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7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUTE NPAB NOTPEBUTENEN

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-@3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-@3,
otr 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3)

Hacrosmuii  3akoH peryaupyeT OTHOIIEHHWS, BO3HUKAMOIIME MEXAY MOTPEOUTENIMH U
W3TOTOBUTEISIMHM,  WCIIOJIHUTENSIMH, ~ HMMIOPTEPaMH, TPOJABIAMH,  BJAJENbLAMH  arperatopos
nHpopManuu o ToBapax (yciayrax) MpU MpoJake TOBApPOB (BBIMIOJHEHHH padOT, OKa3aHWU YCIYT),
yCTaHABJIMBACT IMpaBa MOTPEOUTENIeH Ha MPUOOPETEHHE TOBApOB (padoT, YCIyr) HaJIe)kKallero KayecTna
1 OE30MacHBIX JUIS JKU3HU, 3JI0POBBS, HMYIIECTBA MOTPEOUTENICH M OKPYXKAIOWIEH Cpeibl, MOIydYeHHE
nHpopManuu o ToBapax (paboTax, yciyrax) U 00 MX HM3TOTOBUTEISAX (MCIOJHUTEIAX, MPOJABIAX), O
BJIQJIENIbIIaX arperaropoB HHGopManuu O ToBapax (yciyrax), MpPOCBEIIECHHE, TOCYJapCTBEHHYIO H
OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONPEIEIIICT MEXaHU3M pealTu3allui dTHX IPaB.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OcCHOBHBIC MOHATHA, UCIIOJIB3YCMBIC B HACTOAICM 3aKkoHe:

MOTPEOUTENIb - TPAXKJIaHNH, MMCIOIIMI HAMEPCHHE 3aKa3aTh WU MPUOOPECTH JIMOO 3aKa3bIBAIOIIHIA,
NpUOOPETAIONIMIA WM WUCIOJIB3YIOIUKA TOBaphl (pabOThl, YCIYrH) HUCKIIOUUTEIBHO JUIsl JIMYHBIX,
CEeMEWHBIX, JIOMAITHUX W WHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBJICHHUEM NPEANPHUHUMATEIBCKOM
IEeITEILHOCTH;

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

W3TOTOBUTENH - OPTaHM3allMsS HE3aBUCHUMO OT €€ OPraHU3allMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHIUBUAYAIbHBIN TIPEeIIPUHAMATENb, TPOU3BOISAIINE TOBAPHI IS peaTH3aliy MOTPEOUTENIM;
(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3alus HC3aBUCUMO OT €€ OpFaHHSaHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaKXeE
I/IH,[[I/IBI/II[yaJ'IBHHﬁ NpCaANTPpUHUMATCIIb, BBIIIOJHAOIINC pa60TBI HJIN OKa3bIBAOMIUEC YCIIYI'U HOTpCGI/ITCJI}IM
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10 BO3ME3THOMY JIOTOBODY;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBell - OpraHu3alys HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (OPMBI, a TakkKe
WHIUBUAYAIbHBIA MpPEIIpUHAMATENb, PEATU3YIOIINE TOBapbl MOTPEOUTENSIM MO JOrOBOPY KYILIH-
MIPOIAXKH;

(B pen. ®enepanbroro 3akoHa oT 17.12.1999 N 212-D3)

a63arr yrpatun cuiy. - ®enepanbsiii 3akon oT 21.12.2004 N 171-D3;

HEZOoCTaTOK ToBapa (paldoTbl, yCIyrd) - HECOOTBETCTBHE ToBapa (paboThl, YCIYrH) WU
00s13aTeNIbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM TIOPSIIIKE, U
YCIIOBHSIM JIOTOBOpa (IIPM HMX OTCYTCTBHHM WJIM HETOJHOTE YCJIOBHA OOBIYHO MPEIbSIBISIEMbIM
TpeOOBaHUAM), WU IEJISAM, JJIi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTCH,
WU TETsIM, O KOTOPBIX MpojaBel (MCIOJHHUTENb) ObUI MOCTaBJIE€H B M3BECTHOCTh MOTpPEOUTENIEM IMpHU
3aKJIFOUEHUH JIOTOBOpa, WM 00pasily M (MJM) ONMMCAHUIO MPH Mpoja)ke ToBapa Mo odpasuy u (Wim) no
OTIHCAHHIO;

(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paOOThl, YCIyru) - HEYCTPAHUMBIH HEJOCTAaTOK WU
HE/I0CTATOK, KOTOPbIII HEe MOKET ObITh ycTpaHeH 0e3 HecOpa3MEpHBIX PAaCXOJ0B WIIM 3aTpaT BPEMEHH,
WIH BBISABIISIETCS HEOIHOKPATHO, WIIU MIPOSIBIISETCS] BHOBb IIOCJIE €r0 YCTPAHEHUs, WIN Jpyrue moJo0HbIe
HE/I0CTATKU;

(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYru) - 0€30macHOCTh TOBapa (padOThI, YCIYTH) Uil JKU3HH,
3II0POBbBSI, UMYIIIECTBA MOTPEOUTEISI U OKPYXKAFOIIEH CPeIbl IPU OOBIYHBIX YCIOBUSIX €r0 HCIOJIb30BAHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKH W YTHIIM3AIMH, a TakkKe OE30MacHOCTh MpoIlecca BBITIOIHEHUS pPabOTHI
(okazaHus YCIIyTH);

YIIOJIHOMOYECHHAs! ~ M3rOTOBUTENEM  (MPOAABIOM)  OpraHU3alusi  WJIM  YIIOJHOMOYCHHBIN
M3rOTOBUTENEM (MIPOAABIOM) WHAWBUAYAIBHBIH NpEANPUHUMATENb (Janee - YIOJIHOMOYCHHAs
OpraHM3anusi WIH YHNOJHOMOYEHHBIH HHAMBUAYAIbHBIA  TNPEANpPUHAMATENb) -  OpraHU3aIus,
OCYIIECTBIISIONIAsl ONPEICIICHHYIO JEATEIbHOCTh, WM OpraHu3alys, CO3JaHHas Ha TEPPUTOPHU
Poccuiickoit ®Dexpepanuu n3rotoBUTENEM (TIPOJABLIOM), B TOM YHWCIE HHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJABLIOM), BBITIOJHSIOIINE ONpEACIeHHbIe (YHKIUM Ha OCHOBAaHMM JIOrOBOpa C
M3rOTOBUTENEM (IIPOJABIOM) M YIIOJIHOMOYCHHBIE MM Ha TPUHATHE W YIOBIETBOPEHHE TpeOOBaHMI
norpeOuTesnieii B OTHOUIGHWM TOBapa HEHAJICKAIIEro KadyecTBa, JHOO  HMHIMBUAYaJIbHBIH
IpeANpUHUMATEINb, 3apeTHCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoit ®eneparuu, BBHIOIHSIONINI
onpeneneHHble (QyHKIMM Ha OCHOBAaHMM JIOTOBOpAa C HM3rOTOBUTENEM (MPOJABIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIMOJHOMOYEHHBIH MM Ha NpPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUi MoTpeOuTeNeil B OTHOILIEHNH TOBapa HEHAJIekKAIIero KauyecTBa;

(a63ar BBeneH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIOpPTEp - OpraHM3alys HE3aBUCUMO OT  OPraHU3allMOHHO-TIPaBOBOM  (OpPMBI MU
UHIUBUAYAIbHBIN TPEANPUHUMATENb, OCYLIECTBIISIIOIIME HMMIIOPT TOBapa s €ro IMOCIeAyHoLIeH
peanusanuu Ha Teppuropun Poccuiickont @enepanny;

(ab3am BBeneH @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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Hoxyment npenocrasiieH Koncynbranrllmtoc
Jara coxpanenus: 10.01.2020

BIajener] arperatopa wuHpopManuu O ToBapax (yciayrax) (maiee - BIiaieliel] arperatopa) -
OpraHu3ansi HE3aBUCHMO OT  OpraHU3alMOHHO-TPAaBOBOW  (GopMbl MO0  MHIUBHIyaTbHBIN
[peaIPpUHUMATENb, KOTOPBIE SIBJSIOTCS BIaA€IbLAMH IPOrpPaMMBbl Ui 3JEKTPOHHBIX BBIUMCIUTEIbHBIX
MamuH W (WIM) BiamenbllaMu caiita W (WIM) CTpaHUIBl caita B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAMOHHOW ceTu "WHTepHET" M KOTOpble NPEAOCTaBISIOT MOTPEOUTENI0 B OTHOLIEHUH
ONpEJENIEHHOr0 ToBapa (yciayrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTHCS C MPEAJIOKEHUEM
IpoJiaBLa (MCIOJHUTENS) O 3aKIIOYEHHM JOTOoBOpa KYIUIUM-NIPOJakU TOBapa (J0roBopa BO3ME3JIHOTO
OKa3aHUs YCIYyT), 3aKIIOYUTh C MPOJaBIOM (MCHOJHHUTENIEM) JOTOBOpP KYIUIM-TPOAaKH (JOrOBOP
BO3ME3/IHOTO OKa3aHUsl YCIYT), a TakXke MPOU3BECTH MPEIBAPUTEIbHYIO OIUIATy YKa3aHHOTO TOBapa
(ycnmyru) myreMm nepeBojia JEHEKHBIX CPEJICTB BIAJEIbIly arperaTopa B paMKax MPUMEHSEMBIX (opM
O€3HaJTMYHBIX PACYETOB B COOTBETCTBUMU C IMMyHKTOM 3 ctaThu 16.1 HacTosimiero 3akona u denepanibHbIM
3akoHOM OT 27 utoHs 2011 roga N 161-03 "O HanmoHanbHOM MIaTEXKHON cucTeme'.

(a63ar BBeieH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnaea l. OBLWUE MOJIOXEHUA

Ctatba 1. [paBoBoe perynupoBaHMe OTHOLWIEHUMA B o6GnacTM 3awuTtbl nNpas
notpedbuteneun

1. OTHOomIeHHs B OOJACTH 3alIUTHI MPaB MOTPEOHUTENEeH PEerymupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAIIUM 3aKOHOM, IPYTrUMH (DeepaibHBIMK 3aKOHAMH (Jjajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM HWHBIMH HOPMAaTUBHBIMHM MPaBOBBIMH akTamu Poccuiickoi
denepanuu.

(n. 1 B pen. @®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoii denmeparuu He BHpaBe IMoOpydarh ¢GeaepalbHBIM OpraHam
MCIIOJIHUTENIBHOM BJIACTU MIPUHUMATh aKThl, COJIEpKaIie HOPMBI O 3al[UTe MpaB NOTPeOUTENIEH.

[IpaButensctBo Poccuiickoit denepanuu BrnpaBe wu3gaBaTh Ui MOTPEOUTENS W IPOJABIA
(M3roroBHTEINS, HCIIOJIHUTES, YIIOJITHOMOYCHHOM OpraHu3aIu HIIH YIIOJIHOMOYEHHOTO
WHJIMBHIYAIBHOTO TIPEANPUHUMATENSA, HUMIIOPTEpa) INpaBuia, oO0s3aTeIbHBIC MPU 3aKIIOUCHUU H
WCIIOJTHEHUU ITYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUTM-TIPOJAKH, IHEProCHAOKEHMUSI,
JIOTOBOPOB O BBIMOJIHEHUU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBeieH DenepanbHpIM 3aKkoHOM OT 21.12.2004 N 171-D3)

A63ar yrpatun cuity ¢ 1 aBrycra 2011 rona. - @enepanbubiii 3akoH oT 18.07.2011 N 242-03.

Cratbsa 2. MexxgyHapoaHble goroBopbl Poccumnckon ®epepaumm

Econ mexnayHapoansiM goroBopoM Poccuiickoit ®denepaniii  yCTaHOBJIEHBI MHBIE IpaBUiIa O
3alUTe MpaB MOTpeOUTeNeil, 4yeM Te, KOTOphIe MPEAYCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS

IpaBHJIa MCKAYHAPOJHOT'O JOTOBOPA.

Cratba 3. lpaBo noTpebutenem Ha npocBeweHMe B obnactm 3awmTbl nNpasB
noTpebutenen

[IpaBo moTpebuTeneit Ha MpoCBelIeHne B 00JIAaCTH 3alUTHI MpaB MoTpeduTeneil odecneunBaercs
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3akoH P® o1 07.02.1992 N 2300-1
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"O 3amuTe npap norpedurTenei”

Hoxyment npenocrasiieH Koncynbranrllmtoc
Jara coxpanenus: 10.01.2020

MOCPE/ICTBOM ~ BKJIIOYCHHSI COOTBETCTBYIOUIMX TpeOoBaHW B (enepaibHble TOCYIapCTBEHHBIC
oOpa3oBaTelbHbIE CTaHIAPTHl U 00pa3oBaTENbHBIE MPOTPAMMBI, a TAKXKE MOCPEACTBOM OpraHM3alUuU
cucTeMbl HHpOpMAIUU MoTpeduTenel 00 uxX mpaBax U 0 HEOOXOJUMBIX ICHCTBUSAX IO 3aIUTE dTUX IPAB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

CtaTtbA 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBer (ucnoJiHUTENH) 00s13aH MeEpenaTh MOTPEOUTENIO TOBAp (BHITIOJIHUTH PabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. ITlpu oTCyTCTBMM B JOTOBOPE YCIOBHH O KadecTBEe ToBapa (pabOThI, YCIYTH) MpPOJaBEl]
(ucnosiHUTENB) O00s3aH TMepenaTh MOTpPeOUTENr0 TOBap (BBINOJHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUAM U MIPUTOIHBIN JUIs LIEJeH, Ui KOTOPhIX TOBap
(paboTa, yciryra) TakoTro pojia 00BIYHO UCTIOIB3YETCSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mpopaser; (MCIOJIHATENH) TIPH 3aKJIFOYEHHH JOTOBOpa OBLI MOCTABIEH MOTpeOuTENeM B
M3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHHs ToBapa (BBIIIOJHEHUS PabOThI, OKa3aHUS YCIYTH),
npojiaBel (UCIOMHUTEN) 00s13aH nepeaTh NOTPeOUTEN0 TOBap (BBIMOIHUTE paboTy, OKa3aTh yCIyry),
MIPUTOTHBIN JUTSI KCTIOJIb30BAHUS B COOTBETCTBHH C STHMH IEISIMU.

4. Tlpu nponake ToBapa mo oOpa3iy 1 (WIH) ONMMCAHHUIO MPOoJaBell 00s3aH mepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OMTUCAHUIO.

Koncynbrantlntoc: npumeuanue.
C 01.07.2020 ct. 4 mononusiercs m. 4.1 (®3 ot 02.12.2019 N 425-D3).

5. Ecnu 3aKoHaM¥ WM B YCTAHOBJICHHOM MMHU TIOPSIIKE MPETYCMOTPEHBI 00s13aTeIbHBIC TPEOOBaHUS
K ToBapy (pabore, yciyre), npoaaBell (MCIOJHUTENb) 00s13aH mepeaaTh MOTPeOUTE 0 TOBap (BHIMOIHUTH
paboTy, 0Ka3aTh YCIyry), COOTBETCTBYIOIIMNA STHM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa m o6si3aHHOCTM wu3rotToBuTensa (uMcnonHuTens, npopgaBsua) B
obGnacTu ycTaHOBIEHUSI CpoOKa CnyXObl, cpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabotry), mpenHa3HayeHHBIH Ui JUIMTEIHHOTO HCIOJIB30BAHUS, H3TOTOBUTEIND
(MCTIONHUTEN) BIpPaBE YCTaHABIUBATH CPOK CIYXKObI - MEPHOJ, B T€UYECHHE KOTOPOTO H3TOTOBUTENb
(uconHUTENH) 00s3yeTCs 00eceunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIB30BaHUS TOBapa (paboThl)
M0 Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEOCTATKU HA OCHOBAHMHM MyHKTa 6 CTAaThU
19 u mynkTa 6 crarbu 29 HacTosIero 3akoHa.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. MsrotoBuTenb (MCHOJHUTENb) O00s3aH YCTaHaBIMBATh CPOK CHYyXObl TOBapa (paboThl)
JUTUTENIBHOTO TIOJb30BAaHUS, B TOM YHCJIE KOMIUICKTYIOIIMX H3AEIMNA (jeranei, y3JI0B, arperaros),
KOTOpBIE M0 UCTEYEHUHU ONPEIEICHHOTO MEPHOoia MOTYT MPEICTABIATh ONACHOCTD IS AKHU3HH, 3710POBb S
NoTpeOuTeNs, MPUUUHATH BPENl €r0 UMYIIECTBY UM OKPY)KaIOLIeH cpene.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyxObl ToBapa (pabOThl) MOXKET HUCUUCIATHCS €IMHUIIAMH BPEMEHM, a TaK)Ke€ WHBIMHU
eNMHUIIAMH HM3MEpeHHs (KWIOMETpaMH, METpaMU M TPOYUMH E€AWHUIIAMH HM3MEpPEHHs] HUCXOII W3
(GyHKIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3ysbTara padoTh)).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoayKTel TUTaHUs, Tap(HIOMEPHO-KOCMETHYECKHE TOBAPHI, MEIUKAMEHTHI, TOBAPHI OBITOBOI
XMUMHMH U MHBIE MOJOOHBIE TOBApbl (pabOThl) U3rOTOBUTEND (MCIOJHUTENb) 0053aH YCTaHABINBATH CPOK
FOJHOCTH - TEpUOJ, MO MCTEYEHHH KOTOporo ToBap (paboTa) CUMTAeTCsl HENPHUTOJHBIM JUIs
MCI0JIb30BAHHUS 110 Ha3HAYEHUIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBINOJHEHHE PAa0OTHI) MO HCTEYEHMM YCTAaHOBJIIEHHOTO CpOKa TOJHOCTH, a
TaKke ToBapa (BBITIOJHEHHUE PAaOOTHI), HA KOTOPHIN JOJHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpelIaeTCs.

(B pen. ®enepanpHoro 3aKoHa oT 17.12.1999 N 212-D3)

6. M3roroButens (MCIOJHUTENH) BIpPaBE YCTAaHABIMBATH Ha TOBAp (paboTy) TapaHTUHHBIN CPOK -
Mepuoj, B TEUECHUE KOTOPOTO B CiIydae OOHapy>KeHus B ToBape (paboTe) HeaocTaTka H3rOTOBHTEIH
(MCTIONHUTENB), MPOJABEL, YIMOJIHOMOYEHHAs OpraHu3alus WM YHIOJHOMOYEHHBIH WHIUBUAYaJIbHBIH
MpearnpuHUMaTeNb, UMIOpPTEp 00s3aHbl YAOBIECTBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAaHOBIJIEHHBIE
ctatbsiMu 18 u 29 HacTosero 3akoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

M3roToBHTEH BIIpaBe MPUHATH 0053aTEIHCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 KCTCYCHUH YCTAHOBJICHHOTO UM TapaHTHMHOTO CPOKa (JIOTIOJHUTEIHLHOE 00SI3aTEIIbCTRO).
(a63arn BBeieH denepanbHpIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

CopepxaHue  JOMOJHUTSIBHOTO  00S3aTeIbCTBA  M3TOTOBUTEINSA, CPOK  JICHCTBUS  TaKOIo
00s13aTeNIbCTBA M TOPSAZAOK  OCYIISCTBJICHHS IMOTPEOMTENeM IpaB IO TakoMy 0053aTelbCTBY
OTIPEJICIIIOTCS U3TOTOBHUTEIICM.

(a63arn BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBHUTHL HaA TOBAp l"apaHTHﬁHHﬁ CpOK, €CJIM OH HC YCTAHOBJICH
HU3rOTOBUTCIICM.

HponaBeu BIIpaBC IIPHUHATDH 00513aTeNILCTBO B OTHOIIIEHUHU HCIO0CTATKOB TOBAapa, O6H3py>KCHHbIX 10
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTaAaHOBJICHHOTO U3IOTOBUTCIICM (I[OHOJ'IHI/ITGJ'IBHOG 06H33T6HBCTBO).

CopepxaHuie JOMOJHUTENBHOTO 0053aTeNbCTBA MPOJaBIla, CPOK ACUCTBUS TaAKOTO 00S3aTENbCTBA U
MOPSIIOK OCYILIECTBJICHHS MOTPEeOUTENIeM MpaB MO TaKOMY O0S3aTeNbCTBY OMPEAENSIOTCS JAOTOBOPOM
MeXIy MOTpeOUTENeM U MTPOJABIIOM.

(. 7 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroBureib (HpOI[aBCI_[) HECCT OTBCTCTBCHHOCTL 3a HCAOCTATKH TOBApa, 06Hapy>KeHHBIC B
TCUCHUC CPpOKa JEHCTBUS TONOIHUTEIHFHOTO O6H33T€HBCTB3, B COOTBCTCTBHH C a63aueM BTOPBIM ITYHKTa 6
cratbu 18 HaCTOAIICTO BaKOHa, a MOCJIC OKOHYAaHUA CPOKa JIENCTBUS JOIIOJHUTEILHOTO 00s13aTeNnbCTBA -
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B COOTBETCTBUU C IIYHKTOM 5 cTaTtbu 19 HacTosiero 3akoHa.
(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. O6sA3aHHOCTbL M3rotToBuTensa obecneynTb BO3MOXHOCTb pPeMOHTa U
TeXHUYeCcKoro obcnyxmBaHmsa ToBapa

N3rotoBurens 00s13aH 00eCeUnTh BO3MOKHOCTh HCIOJIb30BAaHUS TOBAapa B TEUEHHE €ro CpoKa
ciyxObl. JIy1g 9TOM 1€/ M3roTOBUTENIh 00ECTIEUMBAET PEMOHT U TEXHMUYECKOE 00CIyKHBAaHHUE TOBapa, a
TaKKe BBIMYCK U TOCTaBKY B TOPTOBbIE W PEMOHTHBIE OPTraHU3AIlMUd B HEOOXOIMMBIX JUUII PEMOHTA M
TEXHUYECKOTO OOCITYy)KHBaHUS 00hEME U aCCOPTUMEHTE 3alaCHBIX YacTeil B TEYEHUE CpOKa MPOU3BOJICTBA
TOBapa M TMOCJIE CHIATHS €ro C MPOU3BOJCTBA B TEUEHUE CPOKaA CIIY:KObI TOBapa, a MPU OTCYTCTBUH TAKOTO
CpOKa B TEUEHHE JIECSITH JIET CO JIHA Nepeaun ToBapa NOTPEOUTENIO.

CtaTtbsa 7. [NpaBo noTpedbuTtens Ha 6e3onacHoCcTb ToBapa (paboThl, ycnyrm)

1. IloTpeOuTens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) nmpu OOBIYHBIX YCIOBHUSX €ro0
WCIIOJIb30BAHUS, XpAaHEHUS, TPAHCHIOPTHUPOBKU U YTUIM3alUUU ObLI Oe3omaceH Mjsl >KM3HH, 370POBbA
MOTPeOUTENS, OKPYKAIOIIEH Cpe/bl, a TaKXkKe He MPUUMHSI BpeJ] UMYLIecTBY notpedurens. TpedoBanus,
KOTOpbIe JOJDKHBI OOecreurBaTh 0O€30MacHOCTh ToBapa (paboTbl, ycinyru) Aias KU3HU M 3JI0pOBBS
MOTpeOUTENs, OKpYXKalollell cpeapl, a Takke NPeJOTBpallleHHe MPUUYMHEHUS Bpeda HMYIIECTBY
NOTPEOUTENsl, SIBISAIOTCS 00s3aTEIbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WM B YCTaHOBJIEHHOM UM
HOpsTIKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. WUsrotoBuTenb (MCMOJHHUTENB) 00s13aH 0OecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TeUEHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI HUIM CPOKa TOJTHOCTH TOBapa (paboThl).

Ecin B cOOTBETCTBUM € ITyHKTOM | CTaThu 5 HacTosIIero 3akoHa M3rOTOBUTEINb (MCIIOJHUTENh) HE
YCTaHOBWJI Ha ToBap (paboTy) CpoK ciy:KObI, OH 00s3aH 00eceunTh 0€30MacHOCTh TOoBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JHS Iepenadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuyuHEHHBIN )KU3HH, 3J0POBBI0 WM UMYIIECTBY OTPEOUTENS BCICICTBHE HEOOCCTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HacTosmero
3akoHa.

3. Ecmu i 6e30macHOCTH  MCHOJNB30BaHUs ToBapa (paloThl, YCIYru), €ro XpaHeHwus,
TPAHCIOPTUPOBKU W YTHIIM3AIUU HEOOXOAMMO COONIOAaTh clieluaibHbIe MpaBuia (Janee - mpaBuia),
W3rOTOBUTENH (MCIOJMHUTENb) O05S3aH yKa3aTh STH MpaBUja B COMPOBOJIUTENBHON ITOKyMEHTAI[MH Ha
ToBap (paboTy, yciayry), Ha dTUKETKE, MAapKUPOBKON MM MHBIM CHOCOOOM, a TpojaBel] (MCIIOJHUTEINb)
00s13aH TIOBECTH STH MpaBUJIa 10 CBEICHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboOThl, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TMOPSIIKE YCTAaHOBIICHBI
oOs3aTenpHble TpeOOBaHMsI, OOECIEUNBANOIINE UX OE30MaCHOCTh JUISl KU3HU, 3/I0pPOBbS MOTPEOUTENS,
OKpY)KaroIlel cpelapl U MPeJoTBpaIleHHE MPUUYUHEHUS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCayr) YKa3aHHBIM TpeOOBaHUAM TMOAIEKHUT 00S3aTeIbHOMY MOATBEP)KICHUIO B
NopsAKE, IPETyCMOTPEHHOM 3aKOHOM U MHBIMHU MPaBOBBIMU aKTaMH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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He nomyckaercss mponaka ToBapa (BBINOJHEHHWE pabOTHl, OKa3aHUE YCIYT'H), B TOM YHCIE
UMIOPTHOTO TOBapa (pabothl, ycimyru), 0e3 umHpopMammu 00 00s3aTeNbHOM TOATBEPKICHHH €T0
COOTBCTCTBUA Tpe6OBaHI/I$[M, YKa3aHHBIM B ITYHKTC 1 HaCTOFIIHGﬁ CTaThHu.

(1. 4 B pen. @eaepanbHOro 3akona ot 17.12.1999 N 212-03)

5. Ecinm ycraHoOBI€HO, 4YTO TMpU COONIIOJEHUU MOTPEOUTENEM YCTAaHOBJIEHHBIX IIPABUII
WCIIOJIb30BAHUS, XPAHEHHS WIM TPAHCHIOPTHUPOBKU ToBapa (paboThl) OH MNPUYMHSET MU MOXKET
IPUYMHUTG BpEJ U3HU, 3I0POBBI0O M HUMYLIECTBY IOTpPEOUTENS, OKpYKAIoUel cpene, U3roTOBUTEIb
(ucnosiHUTENB, MPOAABEI]) 00s3aH HE3aMEUIUTEIHFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaau3aluio)
A0 YCTpaHCHUA IMPUYKWH BpEaa, a B HGO6XOI[I/IMBIX clIydadaX NPpUHATb MCPBI 110 U3BATUIO €TO U3 o6op0Ta u
OT3bIBY OT NIOTpeOuTENs (MOTpEOUTENEH).

Ecnu npuunHbl Bpega ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENb) 0053aH CHATh TaKoM
ToBap (paboTy, yciayry) ¢ mpou3BojCTBa. [Ipy HEBBINIOJHEHUH H3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
00s3aHHOCTH YIMOJHOMOYEHHbIN (ellepaabHblii OpraH HCIOJHUTEIbHON BJIACTH NMPUHUMAET MEpHI IO
OT3bIBY Takoro ToBapa (paboOThl, YCIYrM) C BHYTPEHHEro pbIHKa M (WIM) OT MOTPEOUTENs WU
noTpeduresnel B mopsijike, yCTaHOBIEHHOM 3aKOHOAATENIbCTBOM Poccuiickoit deaepannm.

(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIC MOTPEOUTENI0O B CBS3U C OT3HIBOM TOBapa (pabOThI, YCIYTH), MOMJEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (HMCIIOJTHUTENIEM) B TTIOJTHOM O0BeMeE.

6. YTpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Crtatba 8. paBo noTpedbutensa Ha uHdopmauuo o6 narotoButTene (UMcnonHuTene,
npoaasue) 1 o ToBapax (pabortax, ycnyrax)

1. [TorpeduTens BIpaBe MOTpeOOBATh MPEIOCTABICHUS HEOOXOJMMOMN U IOCTOBEPHOU WH(POPMAIIUN
00 m3rotoBurene (MCIOTHUTENE, MPOIABIIE), PEKUME €ro padOoThl U peaTu3yeMbIX UM TOBapax (padoTax,

yclyrax).

2. Yka3zaHHas B INyHKTe | HacTosmiedl cratbu WHGOPMAIMsA B HArISIHOW W JOCTYIHOU (opme
JOBOJUTCSL 10 CBEACHUS MOTpeOUTeNel IMpH 3aKIIOUEHUU JOTOBOPOB KYIUIH-TIPOJAKU U JOTOBOPOB O
BBITIOJIHEHUH PAa0OT (OKa3aHUM YCIYT) CIOocoOaMH, MPHUHITHIMU B OTAENBHBIX cepax 0OCTyKMBaHUS
noTpeduTenel, Ha PycCKOM S3bIKE, a JOIMOJIHUTENBHO, TI0 YCMOTPEHHIO HM3TOTOBUTENS (HMCIIOJIHUTEINS,
MPOJIaBlia), Ha TOCYJApPCTBEHHBIX s3bIKaxX cyObekToB Poccuiickoit denepannu U poaHbIX SA3bIKaX HAPOOB
Poccuiickont @enepanuu.

3. YnoJiHOMOYEeHHAasi OpraHu3alus Wil yIOJHOMOYEHHbIM MHANBUYAJIbHbIN MPEAIPUHUMATEND I10
TpeOOBaHUIO MOTPeOUTENST 00s3aHBI MPEAOCTABUTH MOATBEPKACHUE CBOMX MOJTHOMOYHWH, BBHITEKAIOIINX
13 3aKJII0YEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

(. 3 BBeaeH PeaepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHwutene, npoaasBue, BnagenbLe
arperartopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. M3roToBuTENH (MUCIIOIHUTEND, IPOJIABEIl) 00s13aH JOBECTHU JI0 CBEICHHS MOTpeOuTeNns pupMeHHOe
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HAaMEHOBaHHE (HAaMMEHOBAHHME) CBOEH OpraHM3allii, MECTO €€ HaXOXICHUS (aapec) U pexXuM ee
paboTsl. [TpogaBer (HCIOJHATEIB) pa3MeIIaeT yka3aHHY0 HH()OPMAIIMIO Ha BEIBECKE.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOJABEl]) - WHAWBHUAYAJIbHBIM MpEeANpPUHUMATENb - JIOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALUIO O TOCYIAPCTBEHHOW pErucTpalid ¥ HaWuMEHOBAaHUHU
3apEerucTPUPOBABLIETO €r0 OpraHa.

N3roTtoBurens (mpojasen) 00si3aH T0BECTH 10 CBEACHHS MOTpeOuTeNnst pupMeHHOE HaUMEHOBAaHNE
(HauMeHOBaHKE), MECTO HAXOXKJACHHS (apec) U pexuM pabOThl YIMOJTHOMOYEHHOW OpraHW3alNU WU
YIOJHOMOYEHHOT'O MHAUBUIYAIbHOTO MPEIIpUHUMATES.

(a63arn BBeieH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYeHHAsT OpraHU3aIis WIH YIIOJTHOMOYCHHBIM HHIUBUTYyATBHBIN TTPEITPHHIMATEH B
ciydae oOpaimeHuss ToTpeOuTenss o0s3aHbBl JIOBECTH J0 €ro CBeAeHHs HHPopManui o cebe u
n3rotoBurene (mponasue) (GUpMEHHOE HaMMEHOBAaHME (HaWMEHOBAHME), MECTO HaXOKIeHUs (aapec),
PEKUM PabOTHI, TOCYIaPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3aIlliCH O CO3JaHWUU IOPUIMYECKOTO JIHIIA,
bamMuTuIo, WMs, OTYECTBO (€CIM HMeeTcsl), TOCYIApCTBEHHBIH PETUCTPAIIMOHHBI HOMEp 3alucH O
rOCyJapCTBEHHON perucTpanuy (GU3NIEeCKOro JIMIA B Ka4eCTBE WHIMBHIYATBHOTO IMPEIIPUHIMATEIS).
YTOJIHOMOYCHHAs] OPTaHM3alHsS WM YIOJHOMOYCHHBIH WHIAMBUAYAJIBHBIH MpEAIPUHAMATEIb BIIPaBe
JIOBECTHU JI0 CBeACHUS MOoTpeduTenel nudopmainio o cede IoCpeCTBOM ee pa3MeIIeHUs Ha CBOEM caiiTe
B WH(OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON cetn  "MHTepHer", wuHbopmaruioo 00 HW3roToBUTENE
(mpojaBlie) MOCPEACTBOM pa3MELIEHUS Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKALOHHOM
cetu "MHTepHeT" CCBUIKM Ha CTpaHWIy caiTa W3rOTOBUTENs (MpojaaBIia) B HWHOOPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOU cetn "MHTepHeT", comepxkanryto nHpopmarmio 00 U3roToBUTENE (ITPOIABIIE).
(m. 1.1 BBenen @exnepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH 1O CBEIEHHUS moTpedutesneil uHpopmanuio o cede u
npojaaBie (McroaHUTENE) (GupMEHHOE HaMMEHOBaHHME (HaWMMEHOBAHHE), MECTO HaxoXKJIeHHus (aapec),
PEXHUM pabOThl, TOCYIapCTBEHHBIA PErUCTPALIMOHHBIM HOMED 3alMCH O CO3/IaHUU IOPUAUYECKOTO JIUIIA,
dbamMuiInio, UMs, OTYECTBO (€CJIIM UMEETCs), TOCYJapCTBEHHBIN pErucTpalioHHBI HOMEp 3allucH O
roCy/IapCTBEHHOU perucrpanuu Gu3nuecKoro juia B KaueCTBE UHIUBUIYAIbHOTO IPEAIPUHUMATENS), a
Takke 00 MMEIIIUXCS M3MEHEHUsAX B yKa3aHHOW uHbopmauuu. Bnagenen arperaropa JOBOIUT [0
cBeZieHHs IoTpebuTeneit nHbopmaluio o cede 1 MpoaaBiie (UCIOJIHUTENE) MOCPEICTBOM €€ pa3MeleHHs
Ha CBOMX CaiiTe u (WJIM) CTpaHUIle caiiTa B MH(GOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "MHTepHeT".
Nudopmanuio o mpomaBie (MCHOIHUTENE) BIaleNel] arperaropa BIOpaBe JOBECTH [0 CBEACHUS
noTpeOuTeNnel MoCpPeICTBOM pa3MelIeHHs] Ha CBOMX CaiiTe U (WJIM) cTpaHUIle caiiTa B MHPOPMAIIMOHHO-
TEJICKOMMYHUKAaIMOHHOW ceTn  "MHTepHer" CCBHUIKM Ha CcalT mnpoAaBna (MCHOJTHUTENS) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn "MHTepHeT".

(m. 1.2 BBeneH DenepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

1.3. TIponaBen (MCHONHUTENB) 0053aH MPEAOCTABUThH BIAJEINbIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(pOPMAIMOHHO-TEICKOMMYHUKAaIMOHHOW ceTtu "MHTepHeT" (IIpM €ro Halu4duu)
JOCTOBEpHYI0 MH(popManuio o cebe, ykazaHHYyl B nyHKTe 1.2 Hacrosimied crathu. B ciywae, ecnu
UMEIOTCSI M3MEHEHHMsI B Takol uHopmanuu, npojasell (MCIOJHUTENb) O0sf3aH B TEYEHHE OJHOTO
pabouero JTHS C MOMEHTa BHECEHHMs B Hee H3MEHEHUH COOOLIMTH BIAJEIbIly arperatropa o0 3THUX
U3MEHEHHMSIX M pa3MecTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON CETH
"NuTepHer" (mpu ero Hanmuuuu). Bragenen arperaropa o0s3aH BHECTH 3T U3MEHEHMS B MH(POPMAIUIO O
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3akoH P® o1 07.02.1992 N 2300-1
(pen. or 18.07.2019)
"O 3amuTe npap norpedurTenei”

Hoxyment npenocrasiieH Koncynbranrllmtoc
Jara coxpanenus: 10.01.2020

pojaBIe (MCIOTHHUTENE) B TEYCHUE OAHOTO paboyero JHs, eCiy pa3MelIeHue YKa3aHHOW MH(pOpMaIuu
OCYIIECTBIISIETCS Ha CalTe BIajeNblia arperaropa U (MiaM) €ro CTpaHUIEe caiiTa B MH()OPMALUOHHO-
TEJIEKOMMYHUKaLMOHHOU ceTH "MHTepHer".

(n. 1.3 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2. Eciun BuA [€ATENbHOCTH, OCYILIECTBISEMbIN H3rOTOBUTENEM (MCIIOJHUTENEM, IPOJABLIOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (WIM) HCHOJHUTENb HMMEET TOCYJAapCTBEHHYIO aKKpEeIUTaIHIo, 0
CBEIEHUS] MOTPEeOUTENsl JOJDKHA OBITh JOBeAeHAa WHGOpMAIMS O BHIEC ACATEIBHOCTH HM3TOTOBHTEIS
(ucnoyHUTENSA, TPOJABIIAa), HOMEpE JHMIICH3MW W (WIM) HOMEPE CBHUACTEIHCTBA O TOCYIAPCTBEHHOU
aKKpeAUTalllU, CPOKAX JIEHCTBUS YKa3aHHBIX JIMLIEH3UH U (WJIN) CBUAETEILCTBA, a TaKKe HHpopMmalus o0
oprase, BbIIaBIlIEM yKa3aHHbIE JIMLIEH3HUIO U (WJIH) CBUAETEILCTBO.

(. 2 B pen. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, nperycMOTpEHHAs yHKTaMU | ¥ 2 HACTOSIIEH CTaThH, T0JDKHA OBITH IOBENICHA JI0
CBEICHUSI TOTpeOuTENel TakKe MPHU OCYILECTBIEHNN TOPTOBJIH, OBITOBOTO U MHBIX BUAOB 0OCIYKUBAHUS
noTpeduTenel BO BpeMEHHBIX OMEUIEHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIIydasiX, €CIU TOProBIIs,
ObITOBOE M HHBbIE BHJIBI OOCIY)KHBAHMSI TOTPEOUTENEH OCYIIECTBISIIOTCS BHE IMOCTOSIHHOIO MecTa
HaXO0XJICHUS MPOoaBLa (MCTIOJTHUTES).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3roroButens (MCHOJHUTENh, MPOJABEI]) 00s3aH CBOCBPEMEHHO MPEAOCTABIATH IMOTPEOUTEIIO
HEOOXOMMMYI0 W JOCTOBEpHYIO HH(pOpMamuioo o ToBapax (paborax, yciyrax), 0OeCHEYHBAIONTYIO
BO3MOJKHOCTh MX TIpaBWJIBLHOTO BBIOOpa. Ilo oTmensHBIM BHaaMm TOBapoB (paboT, yCiIyr) MepedyeHb U
crocoObl toBenieHUs MH(popmaluu A0 moTpeOuTens ycTaHaBiauBaroTcs [IpaButenscTtBoM Poccuiickoit
denepanuu.

2. Uudopmarius o ToBapax (paborax, yciryrax) B 00513aTeIbHOM MOPSIIKE JTODKHA COIePKATh:

HAaMMCHOBAaHME TEXHMYECKOTO perjaMeHTa WIA WHOE YCTAaHOBJICHHOE 3aKOHOATEIbCTBOM
Poccuiickoit denepanii 0 TEXHUYECKOM DPETYIHMPOBAHUU W CBUICTENBCTBYMOIIEE 00 00s3aTeIbHOM
MOJITBEPXKICHUHM COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

CBeIeHUsI 00 OCHOBHBIX IMOTPEOUTENICKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLICHUU
IPOJYKTOB MUTaHUS CBEACHUS O COCTaBe (B TOM YHCIIE HAaUMEHOBAHME HCIIOJIb30BAaHHBIX B IpoLEcce
M3TOTOBJICHUS MPOJYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJIOIMYECKH aKTUBHBIX J00aBOK, MH(OpMALUs
O HIMYMM B MPOLYKTaX NUTAaHUS KOMIIOHEHTOB, IOJIyYEHHBIX C IPUMEHEHHEM TI'E€HHO-HUH)KEHEPHO-
MOAU(UIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJAEp)KaHUE YKa3aHHBIX OPraHU3MOB B TAaKOM
KOMIIOHEHTE COCTaByIgeT OoJiee NEBSATH JECATHIX MPOLEHTA), MUINEBOM LEHHOCTH, Ha3HaueHHH, 00
YCJIOBHSAX MPUMEHEHUS M XpaHEHHsI TPOYKTOB MUTaHMsI, O CII0OCOOaX U3rOTOBJICHUS TOTOBBIX OO, Bece
(oObeme), naTe U MeCTe U3TOTOBJIEHHS M YIIAKOBKHU (pac(acoBKH) MPOJYKTOB MUTAHUS, a TAK)KE CBEACHUS
O MPOTUBOIOKA3aHUAX I UX MPUMEHEHMs MPU OTIENbHBIX 3a0oseBanusx. [lepeuens ToBapoB (pador,
yciyr), uHpopMmalus O KOTOPbIX JOJDKHA COJEp)KaTh MPOTHBOINOKA3aHMUSA Ul WX NPUMEHEHUs INpHU
OTJeNbHBIX 3a00JeBaHMsIX, yTBepkaaeTcs [IpaButensctBoM Poccuiickoii deneparum;

(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEeHy B pyOJsiX W yCIOBHS HpuoOpeTeHHsi TOBapoB (paboT, yciayr), B TOM 4YHCIE MpU OTLIaTe
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TOBapoB (paloT, yciayr) uepe3 OIpeAesIeHHOE BpeMs IOCIe HMX Iepefadd (BBINOJHEHUs, OKa3aHUs)
MOTPEOUTEI0, TIOJTHYI0 CyMMY, MOJUICkKAIIYI0 BBIIIATE MOTpeOuTeNneM, W rpaduk IMOTamieHus 3TOH
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia u yciaoBus 3h(HEKTUBHOTO U 0€30MIaCHOTO MCIOJIH30BAaHUS TOBAPOB (paboT, yCiyr);

nHpopmairo o0 sHepreTudeckoi 3h(PeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HaJIMYMU TaKoM MH(OpPMALUU ONPENIEIEHO B COOTBETCTBUU C 3aKOHOJATEILCTBOM 00 SHEprocOepexeHun
1 O MOBBIILIEHUH 3HEpreTndeckon 3 (HeKTUBHOCTH;

(a63arn BBeieH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJIEHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)XKE€ CBE€ACHUA O H€O6XO)II/IMI)IX )IeﬁCTBI/ISIX HOTpe6I/ITeJ'I$I MO0 UCTCUCHUH YKAa3aHHBIX CPOKOB
1 BO3MO>KHBIX MTOCJIEJICTBUSAX MTPHU HEBBITIOJHEHUH TaKUX JEUCTBUIA, €CIM TOBaphl (pabOThI) MO UCTEYEHUU
YKa3aHHbIX CPOKOB HNPCACTABIAIOT ONMACHOCTH IJIA KHU3HH, 3J0POBbA WU HUMYLICCTBaA HOT‘pe6I/ITeJ'I$I NI
CTaHOBATCA HCIIPUTOAHBIMHU IJI UCITIOJIB30BaHUA IO HA3HAYCHUIO,

aapec (MecTto HaxoXAcHHS), (PUPMEHHOe HaMMEHOBaHHME (HAMMEHOBAHWE) W3TOTOBHUTEIIS
(McToTHUTENS, TMPOJABIA), YIIOJTHOMOUYECHHON OpraHU3allid WM YIIOJTHOMOYEHHOTO WHIMBHIYaTbHOTO
MPEIIPUHUMATEISI, UMIIOPTEPA;
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopManuio 00 o00s3aTETHPHOM TOATBEPXKICHUU COOTBETCTBUS TOBapoB (pabot, yciyr),

YKa3aHHBIX B IyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OPMALIKIO O TPaBUIIaX MPOJAKH TOBAPOB (BBIMIOJIHEHUSI pPadOT, OKa3aHUs yCIIyT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpOoe OyleT BBINOJHATH paboTy (OKa3bIBaTh YCIYTIY), H
WHGOPMAIIHIO O HEM, €CJIA ITO UMEET 3HAYCHHE, HCXOs U3 XapakTepa paboThl (YCIyru);
(a63ar BBeieH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha KMCIOJIb30BaHUe (POHOIpaMM TPH OKa3aHUH Pa3BJIICKATEIbHBIX YCIYT UCHOJHUTEISIMH
MY3bIKaJIbHBIX TPOU3BEICHU.
(a63arn BBeieH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemspiii moTpeOutTenemM ToBap OblT B yNOTpPeOJICHWM WM B HEM YCTpaHSIICS
HEJO0CTaTOK (HEI0CTaTKU), MOTPEOUTENIO T0JKHA OBITh MPEeA0CTaBiIeHa HHPOPMALIUS 00 STOM.

3. Undopmarus, mpealyCMOTpEHHAss IYHKTOM 2 HAcTOSsIIEH CTaTbM, JOBOJUTCA /1O CBEICHMS
norpeduTeneil B TEXHUYECKOW JIOKYMEHTallu, NpuiaraeMoid K ToBapaMm (paboTaM, yciayram), Ha
STUKETKaX, MAapKHUPOBKOW WM HMHBIM CHOCOOOM, MPHUHATHIM Ul OTAEIBHBIX BUAOB TOBapoB (paldor,
yeayr). Muadopmarus o0 006s3aTeIbHOM TMOJATBEPKAECHUM COOTBETCTBUS TOBApOB MPEICTABISECTCS B
nopsZiIke M crnoco0amMM, KOTOpPble YCTaHOBJIEHbI 3aKOHOAATeNbCcTBOM Poccuiickoir denepanuu o
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TCXHUYCCKOM PCryJIMpOBaHUHN, U BKIIOYACT B cebs CBCIACHHUA O HOMCPEC NOKYMCHTA, IMOATBCPKAAOIICTO

TaKO€ COOTBETCTBHUE, O CPOKE €ro EHCTBUS U 00 OpraHu3ally, €ro BblJaBIICH.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.
CtaTtba 11. Pexxkum paboTbl npoaasua (MCNOMHUTENS)

1. Pexxum paboThI roCcyIapCTBEHHBIX, MYHUITUTIATHHBIX OpraHU3alMidi TOPTOBIH, OBITOBOTO U MHBIX
BHJIOB OOCIY)XMBaHUS TIOTpEOUTENe YCTaHABIMBAETCA 110 PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCTIOJHUTENBHOU BiIacTu cyOnhekToB Poccuiickoit deneparuy u opraHoB MECTHOTO CaMOYITpaBJICHUSI.

2. Pexxum paboThl opraHu3anuii, OCyIeCTBISIOUUX AESITEIbHOCTh B c()epax TOProBoro, ObITOBOrO
U UHBIX BUJOB OOCITY)KMBaHUS MOTpEeOUTENEH U HE yKa3aHHBIX B MyHKTE | HAcTOSILEH CTaThU, a TaKXKe
MHIUBUAYAJIbHBIX MIPEANPUHUMATENEH YCTaHABIMBAETCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBua (MCHOTHUTENS) TOBOJUTCS IO CBEIEHUS MOTpeOuTeNned W J0JKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNonNHUTEnNs, npoaasua, Bnagenbua
arperaTopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnum moTpeOuTENo He TpeaoCcTaBlieHa BO3MOXXHOCTh HE3aMEIMTENBHO IOJNYYHTh TPH
3aKJIIOYEHUHN JIOTOBOPa MH(POPMAINHIO O ToBape (paboTe, yciyre), OH BIOpaBe MOTpeOOBaTh OT MpOaBIia
(McnoJIHUTENIST) BO3MEIICHHS YOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUYCHUS
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOYCH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCHOJHEHUS U TOTPeOOBaTh
BO3BparTa yIuIadeHHOH 32 TOBap CyMMBI M BOBMEIICHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT MCMOJIHEHUs TOTOBOPA MOTPEOUTENb 00513aH BO3BPATHTh TOBAap (pe3yinbTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 MX XapaKTepy) MpoAaBily (MCIIOIHUTEIO).
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlponaBerny (MCHOJTHUTENB), HE TMPEAOCTABUBIINI MOKYMATENIO TMOJHOH M JIOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO MyHKTamu 1 - 4
cratb 18 wmnu myHkrom | crateu 29 Hactosiero 3akoHa, 3a HEJIOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHUKIIIKE TIOCTIE €T0 Mepeaay MOTPEOUTENIO BCIEACTBHE OTCYTCTBUS Yy HETO Takoil HH(OpMAIIHH.

(1. 2 BBenieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, MpeJOCTaBUBIIMN MOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOJIHYIO
uHpopMalno 0 ToBape (yciayre) WK NpojaBle (MCHOJHHUTENE), HA OCHOBAaHUU KOTOPOM MOTpeOuTenem
ObUT 3aKJIIOUEH JIOTOBOP KYIUIM-TIPOJIAXXKH (JOTOBOP BO3ME3JHOTO OKa3aHMs YCIYr) C MpPOJaBIOM
(McroTHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE MOTPEOUTENI0 BCIEICTBUE
MPEJOCTaBICHUS eMy TaKoil HH(opMaIHH.

Eciu uHOe He nNpeaAyCMOTPCHO COIJIAIICHUEM MCKAY BJAJCIBLCM arperaropa v mNIpoaaBIOM
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(I/ICHOJIHI/ITCHGM) HWJIM HC BBITCKACT M3 CYHICCTBA OTHOIIICHUH MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHEHUE JIOTOBOPA, 3aKJIIOUEHHOTO IMOTpeOUTENeM C MpPOAABIOM (MCHOJHHUTENEM) Ha OCHOBAaHUU
MPEJOCTaBICHHOW BIaJeNblieM arperatopa wuHbopMmammu O ToBape (yciiyre) WIM TpoJaBLe
(ucmoHHUTENE), a TaKXKe 3a COONIOJICHWE TpaB MOTPeOUTENCH, HApYIIEHHBIX B pe3yibTaTe Iepeaadu
noTpeOuTeNNt0 ToBapa (yCIyrd) HEHaUIeKAaIlero KadyecTBa M OOMEHa HENpPOIOBOJLCTBEHHOTO TOBapa
HaJIeKAIEr0 Ka4eCTBa Ha aHAJIOTUYHBINA TOBApP, HECET MPOAaBel] (MCTIOTHUTEIND ).

Brnagenery arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHbIE MOTPEOUTEIIO
BCJIEACTBUE TNPEJOCTABICHUS €My HENOCTOBEPHOH WM HemosHoW MH(opmanuu o ToBape (yciyre), B
cllydae, €clid BiaJieNiel] arperaropa He U3MeHsieT MH(popMaluoo o ToBape (yciyre), MpeaoCcTaBICHHYIO
IPO/ABIOM (HCIIOJHUTENEM) U COJAEPXKAILIYIOCS B MPEAJIOKEHHH O 3aKIIOYEeHHH J0roBOpa KYIIIH-
MPOJIaXkH (JOroBOpa BO3ME3AHOIO OKa3aHUs yCIYT).

(m. 2.1 BBenen ®PenepanpabiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe NPEIbSIBUTH TPEOOBAHWE K BIAJCIBILy arperaropa O BO3BpaTe CYMMBI
MIPOM3BEACHHON MM MpenBapUTeNbHON oruiaTthl ToBapa (yciyr). Bmanenen arperatopa Bo3Bpaliaer
CyMMY TOJIYYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIyru) B TEUYEHHE JECSITH KaJeHIapHBIX
,HHCI\/II CO MOHA MNPCABABICHUA 1'IOTpe6I/ITeJ'IeM TaKoOIo Tpe6OBaHI/I${ InIpu OJHOBPECMCHHOM HAJIN4YUHU
CHEAYIOIIUX YCIOBUM:

ToBap (ycayra), B OTHOIICHHWH KOTOPOTO IMOTpeOMTENIeM BHECEHa IpeaBapUTENIbHAs OIUlaTa Ha
OaHKOBCKHUH CYET BJIaJIeNIbIla arperaTtopa, He mepeaH MmoTpeOuTemto B Cpok (yciyra He OKa3aHa B CPOK);

MOTPEOUTENh HAMpaBWUI MPOAABITY (MCIIOJHHUTEN0) YBEAOMJIGHHE 00 OTKa3e OT MCIOJHCHHS
JOTOBOPA KYIUTU-TIPOIAXKH (JJOTOBOPA BO3ME3HOTO OKa3aHMsI YCIIYT) B CBSI3M C HAPYIICHUEM ITPOAABIIOM
(ucnostHUTENIEM) 00S3aTENBCTBA TIEPEAATh TOBAP (OKa3aTh YCIYTY) B YCTAaHOBJICHHBINA CPOK.

Hapsiny ¢ TpeOoBaHueM O BO3Bpare CyMMbl TpeIBAapUTEIbLHONM OIUIaThl TOBapa (YCIIyru)
NOTpeOUTENb  HampaBisIeT BIAJAENbIly arperatopa MOJATBEP)KJIECHHUE  HAMpaBJICHUS  MPOJAaBILY
(uconHUTEN0) YyBeAOMJIEHHST 00 OTKa3e OT MCIOJIHEHUs J0roBOpa KYIUIM-TIPOJAXH (JoroBopa
BO3ME3/HOTO OKa3aHUsl yCIYT).

Ecniu wHOe He mperycMOTPEHO YCIOBHSMH IOJb30BATENLCKOTO WM HWHOTO COTJIAIICHUS
MOTpeOUTeNss ¢ BIAAETbIEM arperaropa, yBeIOMJICHHE MpOJaBIly (MCIOJHUTENI0) 00 OTKa3e OT
WCIIOJIHEHUSI JOTOBOPA KYIUIM-TIPOJAXH (JOTOBOpa BO3ME3JHOIO OKa3aHWsI YCIAYr) MOXKET ObITh
HAIPAaBJICHO BJIAJICIIbIlY arperaTopa, KOTOPbIi 0053aH HAIPABUTh €ro MPOAABILY (HCIIOJHUTEIIO).

(m. 2.2 BBeneH DenepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B cinydae, yka3aHHOM B ITHKTE 2.2 HAcCTOSIICH CTAaThH, BIAJENEl] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENII0 B BO3BpaTe CYMMBbl NpEIBapUTENbHOM OIUIaThl ToBapa (YCIyru) HpU HOJTYYE€HUH OT
npojaBua (MCIOJHUTENS) MOATBEPXKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIyru) NpHU
YCJIOBHH, YTO KOIMSI TAKOTO MOJATBEPXkAEHUS OblLIa HAalpaBJeHa BIIAAEIBIEM arperatopa noTpeouTeo B
TEUYEeHHUE JIECATH KaJICHIApHbIX THEHW CO THs MOJy4YeHUs BIIAJeNbIeM arperaropa TpeOOBaHHUS O BO3BpaTe
CyMMBl TpeJBapUTEeNbHOM oOIUlaThl ToBapa (yciayru). B ciyuae Hecormacusi mnotpeOutens c
NPEJCTAaBICHHBIMHU BIAJIENIbIIEM arperaropa JoKa3aTelbCTBAMHM NPUHATHS TNOTpeduTeneM ToBapa
(oka3aHus yciyru) mOTpeOuTenb BlpaBe TpeOOBAaTh BO3BpaTa CyYMMBl IPOM3BEAEHHOH UM
IpeBapUTENIbHON OIIaThl ToBapa (yCciayru) B CyaeOHOM HOPSIKE.

(. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)
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3. llpm mnpuuMHeHMH Bpeda KHU3HH, 3I0POBBI0 M HUMYIIECTBY NOTPEOUTENs BCIEACTBUE
HENPEeIOCTaBIICHHUS €My IOJHOM M JTOCTOBEpHON MH(OpManuu o ToBape (pabote, yciyre) HOoTpeOHTENb
BIIpaBe NOTPEOOBATH BO3MEIICHHUSI TAKOTO Bpe/a B MOPSIKE, MPETYCMOTPEHHOM cTaThel 14 HacTosIero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEMICHUS YOBITKOB, NPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxoIAIIUMCS B COOCTBEHHOCTHU (BIAJCHUM) MIOTPEOUTETIS.

(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmMoTpeHHH TpeOOBaHUN TOTPEOUTENIE O BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MJIM HEJIOCTATOYHO MOJHONW MHpopMmanueil o ToBape (pabote, yciyre), HEOOXOIUMO
WCXOJIUTh W3 TPEINOJI0KEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CIENMAIbHBIX MMO3HAHUNA O CBOMCTBAaX U
XapaKTEPUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTeNnsa (UcnonHuWTensl, npoAaasua,
YNOJSIHOMOYEHHOW opraHmsauum unun YNOSIHOMO4YEHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpeouteneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTpeOUTENeld U3rOTOBUTENb (MCIOJHUTENh, MPOIABEI], YIIOJHOMOYCHHAS
OpraHM3anusi WIA YIOJHOMOYEHHbI HMHAWBUIYalIbHBIA MpeANpUHUMATENb, UMIOPTEP) HeECeT
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnmm wWHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, MPHYHMHEHHBIC TOTPEOHMTENO0, MOJUIekKAT
BO3MEIICHUIO B IOJIHOW CyMME CBEpX HEYCTOWKH (TIEHH), YCTAHOBICHHOH 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmmata HeycToWkd (MEHM) UM BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3rOTOBUTENS
(ucronHUTENS, MPOJABLA, YIMOJHOMOUYEHHYIO OPraHU3alHIi0 WU YHOJHOMOYEHHOTO WHIUBUAYaJIbHOTO
MpeanpuHUMAaTeNsi, UMIIOPTEpa) OT MCIOJIHEHUs BO3JI0KEHHBIX HA HEro 00s3aTelbCTB B HAType Mepel

moTpeduTeeM.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3roToBuTelb (MCIIOJIHUTEID, TPOAABEL, YIIOJIHOMOYCHHAS OPraHU3aIUsl WIH YIIOJTHOMOYCHHBIH
WH/IMBUYJIBHBIH MPEATPUHUMATEIb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJTHEHUE
00s13aTENBCTB WIIM 3a HEHAJJIE)KAaIl[ee HCIIOJHEHHE 00sA3aTeIbCTB, €CIH JOKAXKET, YTO HEHCIOJHEHHE
00s13aTeILCTB WM UX HEHAJUIC)KAIee HCIOJHCHHE MPOM30ILIO BCICACTBUE HEMPEOJOIMMOM CHJIBI, a
TAKXKe [0 MHBIM OCHOBAHHUSM, TPETYCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeOGoBaHus moTpebutens 00 yare HEYCTOMKU (IE€HH), MPETyCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM, IOJUIEXkKAT YIOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM, POJIaBIIOM, YIOJTHOMOYEHHOMN
OpraHu3alMel Wid YHIOJHOMOYEHHBIM WHAMBUIYAJIbHBIM HNpeINpUHUMATENeM, HMIOPTEPOM) B

JI0OPOBOJIBHOM MOPSIIKE.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. HpI/I YAOBJICTBOPCHUNU CYAOM TpC6OBaHI/II71 HOTpCGI/ITeJ'IH, YCTAHOBJICHHBIX 3aKOHOM, CY[J
B3BICKUBACT C HU3IOTOBHUTCIIA (HCHOHHI/ITGHSI, npoJaBua, yHOJIHOMO‘-ICHHOfI opraHusalvi  HJIn
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YIIOJIHOMOYEHHOTO ~ MHIMBUAYAJbHOTO  MPEANpPUHUMATENS, HMMIIOpTEpa) 3a HECOONI0JeHHE B
TOOpOBOJILHOM TOPSAKE YIOBJICTBOPEHHsI TpeOoBaHMU moTpeOuTens mTpad B pa3sMepe MSATHICCAT
IIPOLIEHTOB OT CYMMBI, IIPUCYKJIEHHOM CY/1I0M B IOJIb3Y OTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asBieHMEeM B 3alUTy MpaB IMOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIC OOBEIUHCHUS
noTpeduTenel (MX accoUaIiy, COI03bI) UM OPraHbl MECTHOTO CAMOYIIPABJICHHUS, TSATHACCAT IMPOIICHTOB
CYMMBI B3BICKAHHOTO MTpada MepedncIsIoTcs yKa3aHHBIM OOBEIMHEHUSM (MX aCCOILMAIUSAM, CO03aM)
WJTU OpraHaM.

Cratba 14. UMywlecTBeHHasas OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTemne
HepocTaTKoB ToBapa (paboThbl, ycrnyru)

1. Bpen, npUYMHEHHBIH KU3HU, 370POBBI0 WJIM MMYIIECTBY THOTPEOUTENST BCIEICTBUE
KOHCTPYKTHUBHBIX, IPOU3BOICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, yCIyru),
MOJUIE’KUT BO3MEILEHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MENICHUS Bpea, MPUIMHEHHOTO BCIIC/ICTBUE HEJIOCTATKOB TOBapa (padoThI,
yCIIyTH), TpPU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBHUCHUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHUSIX C MPOJIABLIOM (HMCIIOJHUTENIEM) HWIIH HET.

3. Bpen, mpruuMHEHHBIN KU3HH, 3I0POBBHIO WIIM UMYILECTBY MMOTPEOUTEISI, TTOICKUT BOSMEIICHHIO,
€CJIM BpeJI MPUYMHEH B TEUCHHUE YCTAHOBJICHHOTO CPOKa CIY)KOBI HJIM CPOKA TOTHOCTH TOBapa (padoThl).

Ecnu Ha TOBap (pe3ynbTaT pabOTHI) MOJKEH ObITh YCTAHOBJICH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTh 5 HACTOSAIIETO 3aKOHA CPOK CIYKOBl WM CpPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
MOTPEOUTEIO HE ObLIa MPEIOCTaBJICHA MOJTHAS M IOCTOBEPHAs MHPOPMAIIUS O CPOKE CIYKOBI HITU CPOKE
TOJTHOCTH, JIMOO MOTPeOUTENs HE ObUT MPOMH(POPMHUPOBAH O HEOOXOJUMBIX NEHCTBHSX 10 MCTCYCHUU
CpoKa CIIy)Obl WJIM CpOKa TOJAHOCTH W BO3MOXKHBIX MOCJEICTBUSIX MPHU HEBBIMOJHCHHH YKa3aHHBIX
neucTBUH, MO0 ToBap (pe3yabTaT pabOTh) MO UCTEYCHUU 3TUX CPOKOB MPEACTABISIET OMACHOCTH IS
KU3HU U 37I0POBbSI, BPE/I MOUICKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €ro MPUYNHCHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmn B cCOOTBETCTBHU C ITYHKTOM 1 craten 5 HaCTOAIICTO 3aKoHa M3rOTOBHUTEIIb (I/ICHOJ'IHI/ITGJ'IB) HE
YCTAHOBUJI HA TOBAp (pa60Ty) CpOK CJ'Iy>K6BI, Bpca IMOJICKUT BO3MCIICHUIO B CIydac €ro NpuiInHCHUA B
TCUCHHC ACCATH JICT CO JHA IICPCAadu TOBapa (pa6OTLI) HOTpC6I/ITCJ'IIO, a €CJIK JICHb Iepeaain YCTAaHOBUTDH
HCBO3MOXKHO, C IaTbl U3TOTOBJICHHA TOBApa (OKOH‘IaHI/IH BBIINIOJIHCHHU AL pa6OTBI).

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBUC HCAOCTATKOB TOBapa, IOJIC)KHUT BO3SMCHICHHUIO IMPOJAaBIIOM WU
HU3rOTOBUTCIIEM TOBApa I10 BBI60py IMMOTCPIICBUICTO.

Bpez[, HpI/I‘-II/IHeHHBII\/’I BCJIICACTBHUEC HCIAOCTATKOB pa6OTH Wi YyCIYru, IOMJIC)KUT BO3MCHICHUIO
HUCITOJIHUTCIICM.

4. 3roToBUTEIbH (I/ICHOJ'IHI/ITGJ'IB) HECCT OTBCTCTBCHHOCTD 3a BPC/, HpI/I‘lI/IHeHHHﬁ JKU3HH, 3J0POBBIO
HJIM UMYILICCTBY HOTpC6I/ITCJ'IH B CBsA3H C UCIIOJIb30BAHHUEM MATCPUAJIOB, 060py2lOBaHI/IH, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOI[I/IMBIX AJi1 IPpOU3BOJICTBA TOBAPOB (BBIHOJ'IHeHI/I}I pa60T, OKa3aHusA y'CJ'IyT),
HE3aBHUCHUMO OT TOT'O, MMO3BOJIAT YPOBCHb HAYUYHBIX U TCXHUYCCKUX 3HAHUH BEISIBUTH MX 0COOBIC CBOMCTBA
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WU HET.

5. M3rotoBuTens (MCIOJHUTENH, TPOIABEI]) OCBOOOKIAECTCS OT OTBETCTBEHHOCTH, €CIIU JIOKAKET,
YTO BpEJl IPUYMHEH BCJIEJICTBUE HEIPEOJOJMMON CUIIbI WM HapyLIEHUs NOTPEOUTEIEM YCTaHOBIEHHBIX
IIpaBUJI UCIIOJIb30BAHUS, XPAaHEHUS WJIM TPAHCIIOPTUPOBKU TOBapa (paboThl, YCIYTH).

CrtaTtbs 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HApyLUIEHUS HW3TOTOBUTENIEM
(ucrosHUTENEM, IIPOJIaBIIOM,  YIOJHOMOYEHHOW  OpraHM3alueld  WIM  YIOJHOMOYEHHBIM
MHIUBUAYAJIbHBIM IPEIIpUHUMATEIEM, UMIIOPTEPOM) MPaB NOTPEOUTENS, TPEAYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMU akTamu Poccuiickoit denepanuu, peryaupyrolMMi OTHOILIEHUS B 00JIaCTH 3allUThI paB
noTpeduTenel, MoAJMEKUT KOMIIEHCAMU TNPUYMHUTEIEM Bpeda IMpH HAIU4YUM €ro BUHBL Pa3mep
KOMIIEHCAllUM MOPAJIBHOTO BpEla OINPEAEIsAeTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHSA
HMMYILIECTBEHHOTO Bpe/a.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KommeHcanust MOpajbHOTO Bpea OCYIIECTBISETCS HE3aBUCUMO OT BO3MELIEHUS UMYILECTBEHHOTO
Bpe/a U MOHECEHHBIX NOTpeOrTENeM YOBITKOB.

Ctatba 16. HepencrTBuTenbHOCTb YCNOBMM [OroBopa, YyLeMNAWMX npaBa
notpebutens

1. VYcnoBus poroBopa, yIIEMISIOIIME IpaBa IMOTPEOUTENs IO CpPaBHEHUIO C IIpaBHIIaMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM HWHBIMH TIPaBOBBIMH akTamH Poccuiickoit denepanuu B 00JIacTH
3aIUTHI MIPaB MOTpeOUTENEH, IPU3HAIOTCS HEIEHCTBUTEIbHBIMMU.

Ecmu B PE3YIbTATE HUCIIOJIHCHHA J0I0BOpPA, YIIEMIIAIOIICTO IIpaBa HOTpe6I/ITeJ'I$I, Y HETro0 BO3HUKIIA
Y6BITKI/I, OHH ITOAJICKAT BO3MCHICHHIO U3IOTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'IGM, HpO,I[aBHOM) B IOJIHOM 00BEME.

2. 3anpemaercs 00yCIOBIMBATH MPUOOpPETEHHUE OTHUX TOBApoB (paboT, yciyr) o0si3aTeIbHBIM
MPUOOpPETEHNEM HHBIX TOBAapOB (paboT, yciyr). YOBITKH, NPUYUHEHHBIC TMOTPEOUTEIIO BCIICIICTBHE
HapyIIeHHWsl ero mpaBa Ha CBOOOJHBIA BBHIOOP TOBAapOB (PaboOT, yCIyr), BO3MEIIAIOTCS IPOJABIIOM
(McnoJIHUTENIEM) B TIOJIHOM OOBEME.

3anpemaercss 00OycIOBIMBATh YAOBIETBOpPEHHUE TpPeOOBaHMI MOTpeOUTENCH, MPEeNbsSBISEMBIX B
TEYCHHUE TapaHTHUIHOTO CPOKA, YCIIOBUSIMH, HE CBSI3aHHBIMH C HEJIOCTATKaMH TOBapoB (padoT, yciyr).
(a63ar BBeieH denepanbHpIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

3. IlpoxaBen (MCMOJIHUTENDB) HE BIpaBe 0€3 COrIacusi MOTPEOUTENS BBIOJHATH JTOTOTHUTEIbHBIC
paboTsl, ycryru 3a miary. [loTpedurens BlipaBe 0TKa3aThCsl OT OIUIATHI TaKUX padoT (YCiyr), a eclii OHU
OTIa4eHbl, MOTPeOUTENb BIpaBe MOTpPeOOBaTh OT MpojaBlia (MCHOJIHHUTENS) BO3BpaTa YyIIadeHHOU
cymMebl. Cornacue noTpeOuTeNs Ha BHITIOJHEHHE JAOMOJHUTENBHBIX padoT, YCIyT 3a miIaTy ogopmisercs
MPOJIaBIOM (MCIOJTHUTENEM) B MHUCBMEHHOUW (opme, ecinu WHOe He MpeaycMOTpeHO (denepaibHbIM
3aKOHOM.

(B pen. ®enepanbHbix 3aKk0HOB OT 17.12.1999 N 212-D3, ot 21.12.2013 N 363-D3)

Ctatba 16.1. ®opmMbl M nNopsAAOK onnaTbl NMpUM nNpoAaxe TOBapoB (BbINOSIHEHUU
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paboT, okazaHuu ycnyr)
(BBenena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlpomaBenr (MCMOMHUTENB) 00513aH O00ECIIEYUTh BO3MOXHOCTH OIUJIaThl TOBAapOB (paloT, yCiyr)
IMYTEM HCIIOJB30BAHUS HAWOHAJIBHBIX IUIATC)KHBIX MHCTPYMCHTOB, a TAKXKC HAJIWYHBIX pacdCTOB IIO
BBIOOPY MOTPEOUTEIS.

O0s13aHHOCTD 00ECTIEYNTh BO3MOXKHOCTH OIUIATBI TOBApOB (paboOT, YCIYr) € HCHOJIB30BAHUEM
HAIIMOHAJIGHBIX IIATeKHBIX HMHCTPYMEHTOB B paMKaxX HAIMOHAIBHOM CHCTEMBI IUIATEKHBIX KapT
pacrnpocTpaHseTcss Ha MpojaBla (MCHOJIHUTENS), Y KOTOPOrO BbIpYYKa OT peaju3alid TOoBapoB (pador,
YCIIYT) 3a MPEANIECTBYIONNN KaJIeHIAPHBIA IO MPEBHIIIAET COPOK MUJIJTHOHOB pyOIIei.

Ecmu MecTo omutaTsl ToBapoB (padoT, yciuyr) HaXOIUTCS B MECTE, IIe He MPEIOCTABIISIOTCS YCIyTH
JOCTyIIa K TIOJBYIKHOW paguoTene)OHHONW CBsI3U WM (WJIH) CPEACTBAM KOJUISKTHBHOTO JIOCTyHa K
WH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn "MHTEepHeT", mpoaasell (MCIOJHUTEh) 0CBOOOXK JaeTCst
OT 00s3aHHOCTH OOECIeUYnTh B OSTOM MECTE€ BO3MOXXHOCTH OIUIaTBl TOBapoB (paboT, yCiayr) c
MCI0JIb30BaHNEM HAITMOHATBHBIX IJIATSKHBIX HHCTPYMECHTOB.

[IpomaBerr ocBoOOXkmaeTcst OT OOS3aHHOCTH 00ECIEeYUTh BO3MOXKHOCTH OIUIaTBl TOBAapOB C
HUCIIOJIb30BAHUECM HAIIWMOHAJIBHBIX IIJIATCKHBIX I/IHCTPYMGHTOB B TOpFOBOM O6T)CKTC, BmpyqKa oT
peanu3alui TOBApOB B KOTOPOM COCTABJISIET MEHEE IMATH MIJIJTMOHOB pyOJeil 3a MpeamecTBYIOMNMA
KaJICHAAPHBIN TO/I.

(n. 1 B pen. ®enepanbHoro 3akoHa oT 01.05.2017 N 88-D3)

2. Omrara ToBapoB (paboT, yCIAyr) MOMKET MPOU3BOIUTHCA MOTPEOUTEEM B COOTBETCTBHHU C
yKa3aHUEM TpoJiaBiia (MCHOJHUTENS) IMYyTEeM pacdyeToB dYepe3 CYObEKTOB HAIIMOHAIBHOW TIIATSKHOU
CHUCTEMBI, OCYIIECTBJISIONINX OKa3aHHWE IUIATEKHBIX YCIAYT B COOTBETCTBHHM C 3aKOHOATEIIbCTBOM
Poccuiickoit @enepanuid 0 HalMOHAIBHOM IUIATEKHOM CHUCTEME, €CJIM HWHOE HE YCTaHOBJICHO
(dhenepaTbHBIMU 3aKOHAMHU WJIM MHBIMH HOPMATHUBHBIMHU ITPaBOBBIMU akTaMu Poccutickoii deneparum.

3. Ilpu omnare ToBapoB (paboT, yciIyr) HaJMYHBIMH JCHEKHBIMH CpEICTBaMU 00S3aTeIbCTBA
MOTpeOuTeNss Tepea MPOoJAaBIOM (MCIOJHHUTENIEM) IO OIulaTe TOBAapoB (paboT, YCIyr) CUYUTAIOTCA
UCTIOJIHCHHBIMHU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECCHMS HAJIMYHBIX JCHEKHBIX
CPEICTB MpOJaBIly (MCHOJHUTENIO) JIUOO IUIATEKHOMY areHTy (cyOareHry), OCYILECTBISIOEMY
JEATeNLHOCTD MO TPUEMY TUIaTeX el (PU3UISCKHX JIHII.

[Ipu omnate ToBapoB (paboT, yclyr) MyTeM IepeBojia MPeA0CTaBIsIEeMbIX OTPEOUTEIeM HAITUYHBIX
JICHE)KHBIX CPEJICTB 0€3 OTKPBHITHS OAHKOBCKOTO cueTa 00s3aTebCTBA MOTPEOUTENS Mepel MPOoaaBIOM
(McmonHHUTENEM) MO OIUIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCA HCIIOTHEHHBIMHU B pa3Mepe BHECEHHBIX
JICHe)KHBIX CPEJICTB C MOMEHTAa BHECEHMsS MOTPEOUTENEM HAIWYHBIX JEHEKHBIX CPEACTB KPEIUTHOU
OpraHu3anuu 1u060 OaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONINM JIEATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOaTenbCTBOM Poccuiickoit denepany 0 HallMOHAIBHOM IJIATEXHOW CUCTEME.

[Tpu omutate ToBapoB (paboT, yciayr) MmyTeM MepeBoja JCHEKHBIX CPEICTB B paMKax MPUMEHIEMBIX
¢dbopM Oe3HaNMUYHBIX pPacyeTOB 00sA3aTENbCTBA MOTPEOUTENS TMepea MPOJaBIOM (HMCIOIHUTENEM) IO
oruiaTe TOBapoB (paboT, YCIYT) CUMTAIOTCS HCIOJHEHHBIMU B CyMME, YKa3aHHOW B PACMOPSHKEHHH O
MepeBoJie JICHEKHBIX CpPEJICTB, C MOMEHTa WOJATBEPXKIEHUS €ro WCIOJIHEHHs OOCTyKUBAIOIIEH
MOTPeOUTENsT KPEAUTHOM OpraHu3anuei.
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4. Tlpu omnate TOoBapoB (paboT, ycayr) MpojaaBly (MCHOJHUTENI0) 3alpenieH0 YCTaHaBIUBATh B
OTHOIIEHUHU OJHOTO BHUJA TOBAapoB (paboT, yciayr) pas3jinWyHble LIEHbl B 3aBUCUMOCTH OT clocoba ux
OTLIATHI MMOCPEACTBOM HAIMYHBIX PACUETOB MJIM B PAMKax MPUMEHSEMBIX (PopM OE3HATMYHBIX PACUETOB.

5. TlpomaBer; (WCIOJHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HHKIIWE y TOTpeOUTENs YOBITKH,
BBI3BaHHBIC HApYIIEHHEM TPeOOBaHMI NyHKTa | HACTOSIIEH CTAaThH.

Cratba 17. Cyne6Has 3awmTa npaB noTpedbuTtenen

1. 3amuTa npaB MoTpeOUTENEH OCYIIECTBISIETCS CYIOM.

3amura NOpaB  noTpeduTened  ycayr,  OKa3blBaeéMbIX  (DUHAHCOBBIMM  OpraHMU3aIUsIMMU,
OpPraHMU3YIOLUIMMHU B3aUMOJIEHCTBUE C YITOJHOMOUYEHHBIM IO MpaBaM MOTpeOuTesel (UHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DenepanbHbIM 3ak0HOM "OO0 yNOJIHOMOYEHHOM M0 MpaBaM NoTpeduTenel (MHaAHCOBBIX
ycIyr", OCyLIECTBIISIETCS] ¢ 0COOEHHOCTSAMHU, YCTAaHOBJIEHHBIMH YKa3aHHbIM DeniepaabHbIM 3aKOHOM.
(a63ar BBeien denepanbupiM 3akoHOM OT 04.06.2018 N 133-D3)

2. HUcku o 3amuTe mpaB moTpeduteneli MOTYT OBITh MPEIbSIBICHBI MO BBIOOPY HCTIA B CYyJ IO
MECTY:

HaXO0XJACHUA OpraHu3anuu, a €CJIM OTBCTYHUKOM ABJIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ npeanpuHuMareiib, -
€Ir'0 XKUTCJILCTBA,

KHUTCJIbCTBA UIIN HpC6I>IBaHI/I$I HucrTnaa,
3aKJIIOYCHUA UJIW UCIIOJTHECHUA IO0TOBOpa.

Ecim uck k opraHu3anuy BBITEKAaeT U3 JIEATEIBHOCTH e¢ (primana Wiv TpeACTaBUTEIbCTBA, OH
MOJKET OBITh TIPEABSBIICH B CYJI [0 MECTY HaXOXKACHUS ee (priiraa WM npecTaBUTeNILCTBA.
(. 2 B pea. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

3. IloTpebutenu, WHBIC MCTIBI IO HCKaM, CBSI3aHHBIM C HApYIICHHEM IpaB MOTpeOUTENCH,
OCBOOOXIAIOTCSA OT YIUIaThl TOCYIApPCTBEHHOW TONIIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Hasorax u cobopax.

(. 3 B pen. @exaepanbHoro 3akona ot 18.07.2011 N 242-03)

Maea Il. SALLMTA NPAB NMOTPEBUTEJIEA NPU MPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratba 18. NMpaBa noTpebuTtens npu o6HapyxeHMn B TOBape HeA0CTaTKOB
(B pen. denepanpHOro 3aKoHa OT 25.10.2007 N 234-D3)

1. INotpeOutens B ciydae OOHApyXeHHsS B TOBape HEIOCTATKOB, €CIM OHU HE ObUIM OrOBOPEHBI
IIPOJABIIOM, [IO CBOEMY BBIOODY BIIpaBe:

MOoTpeOOBaTh 3aMEHBI Ha TOBAp ATOM K€ MapKH (ITUX Ke MOJIENHU U (WIIH) apTHKYJa);

noTpeOoBaTh 3aMEHbI Ha TAaKOW K€ TOBap JPYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
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repepacyeToM MOKYITHOM LEHBI;
MOTpeOOBaTh COPA3MEPHOTO YMEHBIIICHUS IOKYITHOMN IICHBI;

HOTpC6OBaTI) HE3aMCJIMTCIIBHOTO 6€3B03MC3I[HOF0 YCTpAaHCHUA HCEAOCTATKOB TOBapa WA
BO3MCHICHHA paCX0a0B HAa UX UCHIPABJICHUC HOTp€6I/ITeJIeM HJIX TPCTHUM JIMIOM;

OTKa3aTbCsl OT MCHOJHEHHUS JOTOBOpA KYIUIM-TIPOJAXKH M MOTPeOOBaTh BO3BpaTa YIIAYCHHOW 3a
ToBap cyMMhbl. Ilo TpeOoBaHMIO mpojaBIa M 3a €ro cyYeT MOTPEeOUTENb JOJDKEH BO3BPAaTUTh TOBAp C
HEI0CTaTKaMHU.

[Tpu 5TOM MIOTpeOHTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUIHMHEHHBIX
eMy BCIIACTBHE MPOAAXH TOBApa HEHA/UIEKAIIET0 KadyecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTQHOBJIEHHBIE ~ HACTOSIIMM  3aKOHOM JIISl  yJOBJIETBOPEHHSI COOTBETCTBYIOIIMX TpeOOBaHMMA
OTpeOuTeNs.

B oTHOmEHWM TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTENh B CiIydae OOHApYXKeHHS B HEM
HEJIOCTAaTKOB BIPAaBE OTKA3aThCs OT WCIIOJHEHHS JOTOBOpPA KYIUIM-NPOJKH M MOTpeOOBaTh BO3BpaTa
VIUTAaY€HHOW 3a TaKOW TOBap CYMMBI JMOO TMPEAbSBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBAp ITOM K€
Mapku (MOJenu, apTHKyJa) WM Ha TaKOoW >Ke TOoBap JAPYyrod Mapku (MOJAENH, apTUKyla) C
COOTBETCTBYIOIIMM I€PEPACYETOM IOKYIMHON IIeHbl B TEUYEHUE MATHAAUATH IHEH cO JHA TMepeaayu
MoTpeOuTeNnto Takoro ToBapa. llo wHcTeyeHHMHM 3TOr0 Cpoka YKa3aHHbIe TpeOOBaHUS MOJIEKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CJIEIYIOUIUX CIy4aes:

oOHapy)XeHHE CYIIECTBEHHOTO HEeI0CTaTKa TOBapa;
HapyIIeHUE YCTaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHHUS HEJOCTAaTKOB TOBapa;

HCBO3MOXXHOCTE HCIIOJIB30BaHWA TOBapa B TCEYCHHE KaXAOIro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosee yeM TpUALATb ,Z[Heﬁ BCJICACTBUE HCOJHOKPATHOI'O YCTpaHCHHUA €TI0 Pa3IMYHBIX
HCJOCTAaTKOB.

[lepeyeHb TEXHMYECKH CIOXKHBIX TOBapoB yrBepxnaaercs [IpaBurensctBom Poccuiickoit
Oenepanuu.
(. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE€ | HACTOsIIEH CTaThH, MPEIBSBISIOTCS NOTPEOUTEIEM
NpoJaBIly JIMOO  YIIOJHOMOYCHHOW OpraHu3allii MM  YIIOJHOMOYCHHOMY WHJMBHUIYAIbHOMY
PEIIPUHUMATEIIIO.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. HOTpe6I/ITeJ'H> BIIpaBEC MPECAbABUTH Tpe60BaHI/IH, YKa3aHHBIC B a63auax BTOPOM H IISATOM ITYHKTA 1
HaCTOSAIIEH CTaTbd, H3TrOTOBUTCIIO, YHOHHOMOquHOﬁ opraHu3ani  WJIW  YIIOJJHOMOYCHHOMY

WHIUBUAYAILHOMY MIPEANPUHUMATEINI0, UMIIOPTEDY.
(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bwmecto NPpEABABICHUA 3THX TpC6OBaHI/II71 HOTpC6I/ITC.HB BIIPpaB€ BO3BPATUTH HU3TOTOBUTCIIO WA
HMIIOPTCPY TOBAP HCHAAJICIKAIIICTO Ka4YECTBA U HOTpCﬁOBaTL BO3BpaTa ynﬂaquHoﬁ 34 HCTO CYMMBI.
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(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
4. Yrparun cuiy. - @enepanbuslii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBUEe Yy MNOTpeOUTENs KacCOBOTO WJIM TOBAPHOTO YeKka JHMOO HMHOrO JOKYMEHTa,
yAOCTOBEpAOMNX (aKT W YCIOBUS TOKYIKH TOBapa, HE SBJISETCS OCHOBAHHMEM JUIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAHUM.

[Tponasert (M3rOTOBUTETB), YIIOJTHOMOYEHHAs Oprasusanus WA YIOJTHOMOYEHHBIN
WHIUBUAYAJIbHBIN MpEeANpPUHUMATENb, UMIIOPTEP 00s13aHBl MPUHATH TOBAp HEHAJJIEXKAIlero KayecTBa y
HOTPEOUTENI U B Cllydyae HEOOXOIMMOCTH IIPOBECTU NPOBEPKY KauecTBa ToBapa. [loTpeOutens Brnpase
y4acTBOBATh B IPOBEPKE KaUeCTBA TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHaX BO3HHMKHOBEHHUS HEJIOCTAaTKOB TOBapa MIpojaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAs] OpraHu3aus Wi YIOJHOMOUYEHHBIH MHAWBUIYyaIbHBIA MpeANpUHUMATEIb, UMIIOPTED
00s13aHBl MPOBECTU SKCIEPTH3y TOBapa 3a CBOM cueT. DKclepTh3a ToBapa IMPOBOJUTCS B CPOKH,
ycraHoBlieHHbIe cTaThbsiMu 20, 21 u 22 HacTosiero 3akoHa JJsi yIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit notpedurens. [lorpedurens BipaBe NpUCYTCTBOBATH MIPH MPOBEIECHUHN IKCIIEPTU3BI TOBapa 1
B CJIy4ae HeCOTJIacHs C €€ pe3y/ibTaTaMU OCIIOPHUTD 3aKII0UEHUE TAaKOW SKCIIEPTHU3BI B CY/IEOHOM MOPSIIKE.
(B pen. ®enepanbrHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecimu B pe3ynbraTe 3KCIEepTH3bl TOBapa YCTAHOBJICHO, YTO €ro HEIOCTATKH BO3ZHUKIM BCIICICTBHUE
00CTOSTENBCTB, 32 KOTOPHIE HE OTBEYACT MpOoAaBel] (M3rOTOBHUTEIb), MOTPEOUTETh 00sS3aH BO3MECTHUTH
npoaBiy (M3rOTOBHUTEINIO), YIIOJTHOMOYCHHOW OpraHU3alliy WK YIIOJHOMOYSCHHOMY HHIHBHUIYaTbHOMY
MPEIIPUHIMATENI0, MMIIOPTEPY pacXolbl Ha IPOBEICHHE OSKCIEPTU3bI, a TaKXKe CBSA3aHHBIE C €¢
MIPOBEICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

6. [IlpomaBery (M3rOTOBUTENB), YIOJHOMOYEHHAss OpPraHW3alUs WM  YHOJHOMOYCHHBIN
WH/IMBUYAIBHBIA TPEIIPUHIMATENb, MMIIOPTEP OTBEYAET 3a HEAOCTAaTKH ToBapa, Ha KOTOPHIH He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENb JTOKAXKET, YTO OHU BOZHUKIIM JIO TIEpeaaddl TOBapa
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA.

(B pen. enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHuu TOBapa, Ha KOTOPBIH YCTAaHOBJIEH TapaHTHHHBIA CPOK, IpojaBel (M3rOTOBUTENb),
YIIOJIHOMOYEHHAs! OpraHu3alys WM YIIOJHOMOYEHHBIH MHAMBUAYAIbHBIN MpEApUHUMATEIb, UMIOPTED
OTBEYAET 3a HEJOCTAaTKH TOBapa, €CIM HE JOKaKeT, YTO OHU BO3HMUKIM IOC/IE Iepelayd ToBapa
NOTPEOUTENI0  BCIEACTBUE HApyUIeHHUs MOTpeOuTeNeM MpaBUI HCIOJIb30BAHUS, XpaHEHHs WU
TPaHCHOPTHUPOBKH TOBapa, NEMCTBUN TPETHUX JIUL] MIIM HEMPEOJ0TMMOM CHUJIBI.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)
(. 6 BBenieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. Z[OCTaBKa prrIHOFa6apI/ITHOFO TOBapa U TOBapa BECOM OoJiee TATH KHJIOTpaMMOB JIs1 pEMOHTA,
YICHKH, 3aMCHBI U (I/I.III/I) BO3BpaT HUX HOTpC6I/ITCJ'IIO OCYHICCTBJIAIOTCA CWJIaMU M 3a CYUCT IIpOodaBLa
(I/IBFOTOBI/ITeH}I, yHOJ'IHOMO‘-ICHHOﬁ OopraHusanuuu nin YIIOJTHOMOYCHHOT'O HHIANBUAYAIIbHOTO
npeaAlpUHUMATCIIA, I/IMHOpTepa). B CIydya€ HCUCIOJHCHUA JIaHHOM O6H3aHHOCTI/I, a TaKXxe Ipu
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OTCYTCTBMM IpOJaBLA (M3rOTOBUTENS, YIOJHOMOYEHHONW OpraHM3alMM WM YIOJHOMOYEHHOI'O
MHJUBUAYAJIBHOIO NPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXO0K/IEHUS MOTPEOUTENs JOCTaBKa U (UJIN)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYILECTBIATbCA mnorpeduteneM. Ilpu sTom mponasery
(M3roTOBUTEN,  YIOJIHOMOYEHHAs  OpraHM3alMs  WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIN
peaIpUHIMATENb, UMIIOPTEP) 005S3aH BO3MECTHTH MOTPEOUTENIO PACXO/bI, CBSI3aHHBIE C JOCTABKOW H
(1K) BO3BpAaTOM YKa3aHHBIX TOBAPOB.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 19. Cpokum npeabsiBNeHUs notpedbutenem TpeboBaHUA B OTHOLUEHUMU
HeAoOCTaTKOB TOBapa

1. IlorpeOutens BHpaBe NPEIbSIBUTH MpPEeIyCMOTpEeHHbIEe cTaThel 18 Hactosimero 3akoHa
TpeOOBaHUs K MpoJaBlly (M3rOTOBUTENIO, YHNOJHOMOYEHHOW OpraHM3alMd WIA YHIOJHOMOYEHHOMY
WHIUBUAYAIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOUIEHMM HEAOCTAaTKOB TOBapa, €CJIU OHHU
0oOHapyXeHbI B TEUEHHE TapAaHTHITHOTO CPOKA MIJIM CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmEHNH TOBAapOB, Ha KOTOpBIE TAPAHTUWHBIE CPOKU WM CPOKH T'OJHOCTH HE YCTAHOBIICHBI,
HOTpe6I/ITeJ'II) BIIpaB€ MPEABABUTL YKA3aHHBIC Tpe6OBaHI/ISI, €CJIM HEOOCTAaTKHM TOBApOB O6H3py>l(eHI)I B
pa3yMHBIIA CPOK, HO B MpeneNiax IBYX JIET CO JHS Mepefaydl uX MOTPeOHuTeNto, eciiu 0oyiee JAIUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

2. NapaHTHIfHBIN CPOK TOBapa, a TaKKEe CPOK €ro CIyKObl MCUUCISIETCS CO JHS Tepeaavyd ToBapa
MOTPEeOUTEN0, €clii HHOE He IMPEeayCMOTpPeHO JAoroBopoM. Eciam neHb mnepegayud yYCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKH MCUHCISIOTCS CO THS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnst ce30HHBIX TOBapoB (OOYBH, OJEKABl W MPOYUX) ITH CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUICHHsS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHUS KOTOPOTO OIPEAEISeTCS COOTBETCTBEHHO
cyorekramu Poccuiickoit ®denmepanu HUCX0As M3 KIMMATHYECKUX YCIOBHM MeCTa HaxXOXKICHUS
MOTPEOUTEIICH.

[Tpu npomaxe TOBapoB MO OOpasliam, MO MOYTE, a TAKKE B CIyYasX, €CIM MOMEHT 3aKIIOUYCHUS
JOTOBOPA KYIUTU-TIPOJJA)KM W MOMEHT TIepelayd ToBapa NOTPEOMTEII0 HE COBIANAIOT, 3TH CPOKHU
HUCYMCIAIOTCS CO JIHSA JOCTaBKM TOBapa MoTpeOuTento. Eciu moTpeOuTeNb JIHMIIEH BO3MOXKHOCTH
HCII0JIb30BAaTh TOBAp BCJCACTBHE OOCTOSTECNILCTB, 3aBHCAIIMX OT MpojaBHa (B YaCTHOCTH, TOBap
HYX/IaeTCsl B CIICHUAIBHON YCTaHOBKE, MOIKIIOYCHUH WM COOpPKE, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TeYeT J0 YCTpaHEHHUs MPOJaBIOM TakuxX 0OcTosATenbcTB. Ecnm neHs mocTaBKw,
YCTaHOBKH, TOJKIIOYCHUS, COOPKM TOBapa, YCTPaHEHHUS 3aBUCSIIMNX OT IMPOJaBla OOCTOSTENHCTB,
BCIIE/ICTBHE KOTOPBIX MOTPEOHTENh HE MOXKET HCIOIb30BaTh TOBAp MO HA3HAUYEHHUIO, OMPEIENIUTh
HEBO3MOXKHO, 3TH CPOKU UCUUCTISIOTCS CO JTHS 3aKIFOYSHHS T0TOBOPA KYILIH-TIPOIAXKH.

(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

A63ar uckiroueH. - GenepanbHbiii 3aKoH oT 17.12.1999 N 212-D3.

CpOK roAHOCTHU TOBapa OHNPCALIACTCA MEPUOAOM, UCHUCIIICMBIM CO IHA HU3IrOTOBJICHUSA TOBAapa, B
TCUYCHUC KOTOPOTO OH MNPUIOJCH K HCIOJBb30BAHUIO, HIINU HaTOﬁ, A0 HACTYIJICHUA KOTOpOfI TOBAp
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IMPUTrOACH K MCIIOJIb30BAHUIO.

ITpoIOKNUTENPHOCTE  CPOKAa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00SA3aTENIbHBIM
TpeOOBaHMUAM K OE30MTaCHOCTH TOBApA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. NapaHTHiiHBIE CPOKM MOTYT YCTAHABJIMBATHCS HAa KOMIUIEKTYIOILUE U3JEJINS U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHIIHBIE CPOKHM HA KOMIUIEKTYIOLIME U3EIINS U COCTABHBIC YACTU NCUUCIISIOTCS
B TOM € MOPSAJKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOM TOBAp.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME M3JEIUs W COCTaBHbIE YacTH TOBapa CUHUTAKOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE U3JIEIINE, €CJIM MHOE HE YCTAHOBJIIEHO IOTOBOpPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE M3JIEJIME M COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTAHOBJIEH TapaHTUMHBINA
CPOK MEHbILIEH MPOJOJDKUTENBHOCTH, YEM TapaHTHUIHBIA CPOK HAa OCHOBHOE U3JENNe, MOTPEeOUTENh
BIIpaBe MPEABbIBUTH TPEOOBaHUS, CBSI3aHHbIE C HEAOCTATKaMU KOMILJIEKTYIOIIETO M3AENUs U COCTaBHOM
4acTH TOBapa, IpU UX OOHAPYXKEHUH B T€UEHHE rapaHTUHHOTO CPOKa Ha OCHOBHOE U3JENue, €CIIU UHOE
HE IIPEyCMOTPEHO JTOTOBOPOM.
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha koMIUIeKTYyIOIIee U3/IeNIie YCTaHOBJIEH TrapaHTUHHBIN CPOK O0JIbIIeN MPOA0KUTEIHHOCTH,
4YeM TrapaHTHUHHBII CPOK Ha OCHOBHOM TOBap, NOTpPeOUTENb BIPAaBE IPEABABUTh TpPeOOBaHUS B
OTHOIICHHH HEIOCTaTKOB TOBapa IpPH YCIOBHHM, YTO HEAOCTAaTKM KOMIUICKTYIOIErO H3ACIus
OoOHapyXeHbI B TEUEHHE FapaHTUHHOTO CpOKa Ha 3TO M3Je/Ne, HE3aBUCUMO OT UCTEUCHMsI TapaHTHIHOTO
CpOKa Ha OCHOBHOU TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSAIIEH CTAaThe, TOBOIITCS IO CBEJACHUS MOTpeOUTesns B nHGpOpMaIum o
TOBape, MPeI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3akoHa.

5. B ciyyasix, korjga mpeayCMOTPEHHBIM JIOTOBOPOM TapaHTUMHBIM CPOK COCTaBISIET MEHEE ABYX
JeT U HEeNOCTaTKH ToBapa OOHApYKEHbI MOTpeOHTeNeM MO HCTEYEHUHM TapaHTHUITHOTO CpoKa, HO B
npenenax JABYX JIeT, MOTpeOUTenb BIpPaBe MPEIbsIBUTH MNPOAABIy (M3rOTOBUTENO) TpeOOBaHUS,
IpelycCMOTpeHHbIE cTaThell 18 HacTosmero 3akoHa, €ciu JOKaXeT, YTO HEJOCTaTKU TOBapa BO3HUKIU JI0
€ro nepeaady NoTpeOUTENIO WK M0 IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac BBIABJICHUS CYHICCTBCHHBIX HCIOCTATKOB TOBapa HOTpe6I/ITeJ'IB BIIpaBC IIPCAbABUTDL
HU3rOTOBUTCIIO (YHOHHOMOquHOﬁ OpraHu3alnnuu 50051 YIOOJIHOMOYCHHOMY HUHAUBUAYAIIbHOMY
IpCaANpUHUMATCIILO, HMHOpTGPY) Tpe6OBaHI/I€ (6] 663B03M63I[HOM YCTPpAaHCHUHU TAKUX HCIAOCTATKOB, CCJIN
JOKaXXCT, UYTO OHHU BO3HHUKIIMU 10 IICPCaadu TOBapa HOTpe6I/ITeJ'IIO WA 110 IpUYrHaM, BOSHUKIIUM J10 3TOTO
MOMEHTA. YKa3aHHOE Tpe60BaHI/Ie MOXET OBITh MMPEABABIICHO, €CJIN HEAOCTAaTKHU TOBApa O6H3.py>KeHBI 18(0)
HUCTCUYCHHUHU IABYX JICT CO OHA IEpEaavdu TOBapa l'IOTpe6I/ITeJ'IIO, B TCUCHUC YCTAHOBJICHHOT'O Ha TOBAp CpOKa
CJ'Iy>K6LI HJIKM B TCUCHUC ACCATHU JICT CO OHA IMNEpCaavyu TOBapa HOTpe6I/ITeJ'IIO B CJlIydac HCYCTAaHOBJICHHU
CpOKa CJ'Iy)K6I>I. Ecmu YKa3aHHOC Tpe6OBaHI/Ie HE YAOBJICTBOPCHO B TCUCHUC IBAALATH JIHEH CO IHS €ro
NMpEABABICHUA HOTpe6I/ITeJ'IeM HNJIn O6H3py>KeHHLII71 UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHUMBIM,
HOTpe6I/ITeJ'II> o CBOCMY BBI60py BIIpaB€ NPCABABUTH H3TOTOBUTCIIIO (YHOHHOMOHCHHOﬁ OpraHu3anuu
WM YNOJIHOMOYCHHOMY HWHIAUBHUAYAJIIBHOMY IPCANTPHUHUMATCIIIO, I/IMHOpTpr) HHBIC MPECAYCMOTPCHHLIC
IIYHKTOM 3 crateu 18 HaCTOAIICTO 3akoHa Tpe6OBaHI/I}I HJIKM BO3BPATHUTL TOBAp U3TOTOBUTCIIIO
(yrIOJ'IHOMO‘-IeHHOI\/'I opraHusanuvi HWJIrd YIOJIHOMOYCHHOMY HWHIUBUAYAJIBHOMY MNPCAIIPUHHUMATCIIIO,
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UMIOPTEPY) U MOTPeOOBaTh BO3BpATA YIUNIAUCHHOH JICHEKHOW CYMMBI.
(n. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaasuoM,
ynonHOMO4YeHHOM opraHusauuen unm YNOSTHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHMMaTenem, MUMNOpPTEepPoOM)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHus HEJOCTaTKOB TOBapa HE OMpEEeH B MUCbMEHHON (popMe COTalieHueM
CTOPOH, OTU HEAOCTATKU JOJIKHBI OBITH YCTPAHCHBI HU3TOTOBHUTCIICM (HpOI[aBHOM, yr[OJ'IHOMO‘-IGHHOfI
OpraHM3alieil WaM  yINOJHOMOYEHHBIM  HMHJUBUIYalIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMECAJIUTCIBHO, TO €CTh B MHUHUMAaJILHBIN CpPOK, 00BEKTUBHO H€06XOI[I/IMI>II\/'I A1 UX YCTpaHCHHUA C
y4eTOM OOBIYHO TpHUMeHsieMoTo crocoba. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, OINpEAeNsIeMbld B
MMCBMEHHOM (popMe coramieHueM CTOPOH, HE MOXKET MPEBBIILIATH COPOK MSTh JHEH.

B cnydae, ecnu Bo Bpems ycTpaHEHHsI HEJJOCTaTKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OyAyT
yCTpaHEHbl B OINpPEAETICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAIlIEHUE O
HOBOM CpPOKE YCTpPaHEHHs HEIOCTaTKOB, ToBapa. [Ipu 3ToM oTCyTCTBHE HEOOXOAMMBIX AJISl YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX yacTell (herasneil, MmaTepuano), 000pyIOBaHMs WM MOJI0OHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAHHEM JIJISl 3aKJIIOYEHHS COTJIAlIEHUs] O TAKOM HOBOM CpPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHUE CPOKaA, OTNPEAEICHHOIO COIIAICHUEM CTOPOH MEPBOHAYAIIBHO.

(. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B oTHoOmEHHWHM TOBapoB JUIUTENBHOTO IOJb30BAaHUS HW3TOTOBUTENb, MpPOJaBel JIMOO
YIOJHOMOYEHHAs] OPraHU3alMs WM YIIOJHOMOYEHHBIN WHAWBUYaJbHBIA MpPEINpUHUMATENb O00sS3aHbI
IpU TPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpPEOOBAHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEI0CTaBUTh MOTPEOUTEINIO Ha TIEPUOJT PEMOHTA TOBAP JUIUTEIBHOTO MOJIb30BAHUA, 00Ia1al0IUi STUMH
K€ OCHOBHBIMH MOTPEOUTENHCKUMHU CBOMCTBaMHU, 00ECIIEYnB IOCTaBKY 3a cBOM cueT. [lepeuenn ToBapoB
JUITUTEIBHOTO MOJb30BaHUs, Ha KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACcIpOCTPAHSIETCsl, YCTAaHABIIMBAETCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)

3. B cinywyae ycTpaHeHUs HEIOCTaTKOB TOBapa TapaHTUHHBIN CpOK Ha HEro IpojJieBaeTcs Ha
Iepuoj, B TEYEHHE KOTOPOrO TOBAp HE MCIIOJIB30BAICA. YKA3aHHBIA IMEpPHOJA HCUUCISAETCS CO JIHS
oOpatieHus notpedutess ¢ TpeboBaHueM 00 yCTpaHEHHMH HEJOCTATKOB TOBapa J0 JHS BbIJIAYU €ro I0
OKOHYaHUU peMoHTa. [Ipu Beljaue ToBapa U3roTOBUTENb (IIPOABEL, YIIOJHOMOYEHHAs OpraHu3alys Win
YIIOJIHOMOYEHHBIA ~ WHAMBUIYaAJIbHBIA  IpealIpUHUMATedb, HMIOpPTEp) 00sA3aH IPeIOCTaBUTh B
MUCHbMEHHOM (hopMme moTpeduTento MHPOpPMaLMIO 0 AaTe oOpalleHus: norpedutens ¢ TpeboBaHUEM 00
yCTpaHEHUH OOHAapY)KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOuTeneM Juls
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTaTKOB TOBapa € HMX OINHCaHHEM, 00
HCIOJIb30BAHHBIX 3allaCHBIX YacTAX (JeTalsx, MaTrepuanax) U O JaTe BbLAaYM TOBapa MOTPEOUTENO 1O
OKOHYAaHUU YCTPaHEHUS HEJOCTATKOB TOBapa.

(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

4, HpI/I YCTpaHCHUHU HCOOCTATKOB TOBapa NOCPCACTBOM 3aMCHBI KOMIUICKTYIOMICTO U3ACIIUA WA
COCTaBHOM YacTH OCHOBHOI'O HU3ACIIUsA, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTHﬁHBIC CpOKH, Ha HOBBIC
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3akoH P® o1 07.02.1992 N 2300-1
(pen. or 18.07.2019)
"O 3amuTe npap norpedurTenei”

Hoxyment npenocrasiieH Koncynbranrllmtoc
Jara coxpanenus: 10.01.2020

KOMIUICKTYHOIICC M3ACIINEC HUJIM COCTABHYKO YaCThb OCHOBHOI'O HM3ACIIHUSA YCTAHABJIMBACTCH I‘apaHTHfIHBIfI
CPOK TOH XK€ TPOJOKATEIHHOCTH, YTO W HA 3aMCHEHHBIC KOMIUICKTYIOIIEE HM3CIUE WIIH COCTABHYIO
9acTh OCHOBHOT'O W3JICJIHSI, €CJIH HHOE HE MPEIYCMOTPEHO JJOTOBOPOM, U TAPAHTHUHBIA CPOK HCUUCIISICTCS
CO JTHS BBIJIAYH MMOTPEOUTEII0 ITOTO TOBapa MO0 OKOHYAHUN PEMOHTA.

(1. 4 B pea. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtbs 21. 3amMeHa ToBapa HeHagnexawero Kayecrtsa

1. B cnyyae oOHapykeHUsI IOTpEeOUTENIEM HEOCTATKOB TOBAapa M MPEIbsBICHUS TPEOOBAHUS O €r0
3aMeHe TmpojaBel] (M3rOTOBHUTENb,  YIOJHOMOYEHHAs  OpraHu3alus Wi  YIIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN MpeANpUHUMATEIb, UMIIOPTEP) 00S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU JHEH
CO JHS MpEeIbsBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a IPU HEOOXOJUMOCTHU JOTIOJHUTEIBHOM
IIPOBEPKU KayecTBa TAaKOTO TOBapa MPOAABIOM (M3TOTOBMTEIEM, YIIOJTHOMOYEHHOW OpraHu3aluel uiu
YIOOJTHOMOYCHHBIM MHAWBUAYAJIbHBIM MPEANIPUHUMATECIICM, HMHOpTGpOM) - B TCUCHHUC ABaallaTu I[Heﬁ co
JIHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.

Eciu y mnponaBna (M3roTOBHUTENs, YIOJIHOMOUYEHHON OpraHuM3allid WM YIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO TPEINPUHUMATENS], UMIIOPTEPA) B MOMEHT MPEIbSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIMMBIM /I 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh NpPOBEJAEHA B TEUYEHHE Mecsla CO JHS
MIpeIbSABICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u npHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHME MOTPEOUTENS O
3aMEHE TOBapa MOJJIEKUT YIOBJICTBOPEHUIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAUMBIN ISl OYEPETHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU PailoOHBI, B cllydyae OTCYTCTBHUS y MpoAaBlia (M3rOTOBUTENS,
YIOJHOMOYEHHONW OpraHu3alui WIM  YIOJHOMOYEHHOTO HWHAMBHAYAJbHOTO MpEIIpUHUMATENS,
UMIIOpTEpa) He0OXOAUMOTO ISl 3aMEHbI TOBAapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecmm st 3amensl ToBapa TpeOyeTcst 0osiee ceMu JHEH, o TpeOOBAaHUIO MOTPEOUTEIIS MPOIABEIl
(M3roTOBUTENL JIMOO YIIOJTHOMOYCHHAsT OpraHu3alys WIA YHIOJHOMOYCHHBIH WHIMBHyaJTbHBIH
NpeINpUHIMATENb) B TCUCHHE TPEX JTHEW CO IHS NpPEAbsSBICHHUS TPEOOBaHMS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO TPEJAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE MOJb30BAHHE HA TIEPHOJ] 3aMEHBI TOBAp
JUTATEIILHOTO T0JIb30BaHMsI, OOJaNarOIIUi ITHUMH K€ OCHOBHBIMHU MOTPEOUTEIHLCKUMH CBOHCTBAMH,
o0ecreyrB €ro JOCTaBKY 3a CBOHM cyeT. JTO MPaBHJIO HE PACIPOCTPAHSETCS HA TOBAphI, INEPEYCHb
KOTOPBIX OMPEAENeTCS B COOTBETCTBUH C IMMyHKTOM 2 cTaTthu 2(0) HACTOAIIEro 3aKoHa.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIeKAIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBIIUI B YHOTPEOICHUH.

IIpu 3ameHe ToBapa TapaHTUHHBIA CpPOK MCUMCISETCS 3aHOBO CO JHS IepeJadyd ToBapa
MOTPEOUTEITIO.

Cratbsa 22. CpOKM yAOBNETBOPEHUA OTAENbHbLIX TpeboBaHUN NoTpeduTens
(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

Tpe6OBaHI/I$I HOTpeGI/ITCJBI 0 COpasMCpHOM YMCHBIICHHUU HOKyrIHOﬁ HOCHBI TOBApad, BO3MCIICHHUU
pacxodgoB Ha HCHPABJICHHUC HCAOCTATKOB TOBapa HOTpC6I/ITeJ'ICM WM TPETbUM JIMIIOM, BO3BpPATC
ynﬂaquHoﬁ 3a TOBap JEHEXKHOU CYMMBI, a TaKXKe Tpe6OBaHI/IC O BO3MCHICHUHA Y6BITKOB, NPUIUHCHHBIX
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HOTPEOUTENI0 BCIEACTBUE MPOAAXHM TOBAapa HEHA/UISKAIIEro KadecTBa JHMOO IPEIOCTaBICHUS
HEeHajyexkamel uHopmManuu o ToBape, IHOAJIEKAT YIOBICTBOPEHHIO IPOJABIIOM (M3TOTOBUTEIEM,
ynOJIHOMO‘ICHHOﬁ OpFaHI/I3aLII/Ief/'I Wi  YIIOJIHOMOYCHHBIM HWHAWBUAYAJIbHBIM IPCANIPUHUMATEIICM,
HUMIIOPTEPOM) B TEUEHUE JIECATU AHEU CO JHS MPEAbABICHUS COOTBETCTBYIOLIETO TPeOOBAHUS.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBuTensi, YMNONMHOMOYEHHOMN
opraHusauum Unm ynosiIHOMOYeHHOro UHAMBMAYyanbLHOro npegnpuHMMaTens, uMnopTepa)
3a NpPOCpPoOUKY BbINOSIHEHUA TpeboBaHUN NoTpeduTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymienue npeaycMoTpeHHBIX ctaThsimu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKXKE 3a
HEBBINIOJIHEHNE (331€P>KKY BBIMOJIHEHMs) TpeOOBaHUS MOTPEOUTENS O MPEJOCTAaBICHUN €My Ha MEepHOJ
pEMOHTa (3aMEHbl) aHAJIOTMYHOIO0 TOBapa MpoAaBell (M3rOTOBUTENb, YIOJHOMOYEHHAs! OpraHU3alus Uiu
YIIOJTHOMOYECHHBIH HHIUBHUIYaTbHBIH TPEINPUHUMATENh, UMIIOPTED), JOMYCTHBIINN Takue HAPYIICHUS,
YILIaYMBaeT MOTPEOUTEIIO 3a KaXKAbIN JIEHb IPOCPOUYKU HEYCTOWKY (IIEHI0) B pa3Mepe OJHOIO MPOLEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToOBapa ompenenseTcsi, UCXO W3 €ro IICHBI, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOOBaHWE TIOTPEOUTENSI JOJDKHO OBbUIO OBITh  YAOBJICTBOPEHO TMPOJABIOM (M3TOTOBUTEIIEM,
VIIOJTHOMOYEHHOW OpraHu3anyell WJIM YIOJHOMOYEHHBIM WHIWBUAYAJIbHBIM MPEIIPUHIMATEIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YIOBIETBOPCHHS TAKOTO TPEOOBAHWS WM B JICHb BBIHECCHHS
Cyne0HOTO pelIeHHs, €Clii TpeOOBaHKE TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINOJHEHUS TPEOOBAHMI MOTPEOUTENS B CPOKH, MPEIyCMOTPEHHbIE cTaThamu 20 -
22 wHacrosmero 3akoHa, MOTPEOUTENTh BIIpaBE IO CBOEMY BBIOOPY NPEABSIBUTHL HHBIC TpeOOBaHMUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosdiiero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHUMA  MNpoAaBLOM CpoKa nepepaum
npeaBapuTesibHO ONJflaYeHHOro ToBapa noTpedbuTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXH, MPEAyCMaTPUBAIOIINUNA 00sI3aHHOCTh MOTPEOUTENS MpEABAPUTEITHHO
OTIaTUTh TOBAp, JOJDKEH COJEPXKATh YCIOBHE O CPOKE Mepeaun ToBapa NoTpeOUTeNo.

2. B cJIydgac, €CJin IPOaaBCI, HOHy‘lI/IBH_II/Iﬁ CYMMY HpCHBapHTeHBHOﬁ OILIaThl B OIIPCACICHHOM
AOTOBOPOM KYIUIM-TIPOJAKHU pa3MEpPe, HE UCIIOJTHUITL 0053aHHOCTD 110 nepeaadyc ToBapa HOTpe6I/ITeJ'IIO B
YCTaHOBJ'IeHHHﬁ TaKUM OOTOBOPOM CPOK, HOTpe6I/ITeJ'H:> 10 CBOEMY BbI60py BITpaBe HOTpe6OBaTBI

nepeaadyun OIJIa4€HHOI'O TOBapa B YCTaHOBHeHHBIﬁ UM HOBBII CpOK;
BO3BpaTa CyMMBI Hpe,Z[BapHTeHLHOﬁ OIIIAaThl TOBApa, HC MEPCAAHHOIO ITPOJAABIIOM.

HpI/I 9TOM HOTpC6I/ITCJ'IB BIIpaBC HOTpe6OBaTL TAKXXC INOJTHOI'O BO3MCIUICHUA yGBITKOB, MPUYINHCHHBIX
€My BCJICACTBHUC HAPYHICHUSA  YCTAHOBJIICHHOTO JOTOBOPOM  KYIUIM-TIPOJAKH  CpOKa IICpeaavdu
MMpEABAPUTCIIBHO OINIAYCHHOTO TOBApa.
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3. B ciyyae HapymieHUs YCTaHOBJICHHOTO JOTOBOPOM KYIUIU-TIPOJXKH CpOKa Iepenadu
MIPEIBAPUTENILHO OIJIAYEHHOIO0 TOBapa MOTPEOMUTEN0 NpOJaBel] YIUIAYMBAeT €My 3a KaxIbld JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI POLIEHTA CYMMBI IIPEABAPUTEIbHON OIIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Iepejaada ToBapa
MOTPEOUTEIIO OJDKHA ObUTa OBITH OCYIIECTBIICHA, IO JHS Tepeladyd ToBapa MOTPEOUTEI0 WX 10 JHS
YIOBJIETBOPEHUS TpeOOBaHMsI MOTPEOUTENIS O BO3BpATE EMY IIPEIBAPUTEIBHO YINIAYEHHONW UM CYMMBI.

Cymma B3bICKAaHHOH MOTpeOUTeNeM HEYCTOWKM (TMEeHHM) HE MOXET MpeBbIIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHust IOTPEOUTENSI O BO3BpATE YIUIAUEHHOW 32 TOBApP CYMMBI M O TIOJIHOM BO3MEIICHUH
YOBITKOB TIOJUIEKAT YIOBIETBOPEHHUIO MPOJABIIOM B TEUEHHE IECATH JHEH CO JHS TpPeAbsSBICHUS
COOTBETCTBYIOILErO TpeOOBaHMUSI.

5. TpeGoBanus mOTpeOUTENS, YCTAaHOBJICHHBIE IYHKTOM 2 HACTOAIMIEH CTAaThH, HE TMOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM NpOJaBel] JOKaXKeT, YTO HapyIIeHHEe CPOKOB Iepeladdl TMOTPEeOUTEIIo
MIpeIBAPUTENILHO OIJIAY€HHOTO TOBapa MPOM30LUIO BCIIEJICTBUE HEMPEOJOJIMMOM CHUJIBl WM IO BHUHE
OTpeOHuTeNs.

Ctatba 24. PacuyeTbl ¢ notpebutenem B criyyae npuodopeTteHns MM ToBapa
HeHagnexawero KayecrTBa

1. Ilpu 3ameHe ToBapa HEHaJICXKAIIETO KadyecTBa HA TOBAp ATOH K€ MapKH (3THUX K€ MOJCIH U
(nw) apTHKYa) TIepepacyeT HeHbI TOBapa HE MPOM3BOIUTCS.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIIEro KadecTBa Ha TAKOW JKe TOBap JAPYrod mapku (MOJen,
apTUKyJa) B ciydae, ecid [IeHa TOBapa, MOJISKAIIEro 3aMeHe, HIDKE IIeHbI TOBapa, MPeI0CTaBICHHOTO
B3aMEH, MOTPEOUTENh OJDKEH JOIUIATUTh PA3HHUILY B IIEHAX; B CIIydae, €CJIH IIeHa TOBapa, MOJIIC)KAIIETo
3aMEeHe, BBIIIC I[IEHbl TOBapa, MPEIOCTABICHHOTO B3aMEH, pa3HHMIA B I[IEHAX BBIIUIAYMBACTCS
notrpedutenmo. lleHa ToBapa, MoJIEKaIIEro 3aMeHe, ONpEAeIsIeTCss Ha MOMEHT €ro 3aMeHbI, a €CIH
TpeOOBaHHE TMOTPEOUTENST HE YIOBIECTBOPEHO MPOJABIOM, II€HA 3aMEHSIEMOT0 TOBapa H IICHA
nepeaBaeMoro B3aMEH TOBapa OTPEACIISIFOTCS HA MOMEHT BRIHECEHHSI CYJIOM PEIICHHUS O 3aMEHE TOBapa.
(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae mpenbsiBneHUs moTpeduTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIICHHH MOKYITHON
LICHBI TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT MPEAbIBICHUS MMOTPeOUTEIEM TpeOOBaHUS
00 yIIeHKe WJIH, €CITH OHO JOOPOBOJILHO HE yJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM pEIICHUs O
COPa3MEPHOM YMEHBIIEHUU MOKYIHOMN LEHBI.

(m. 3 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIEro KauecTBa MOTPeOUTENb BIpaBe TPeOOBATh BO3MEIIECHUS
pa3sHULBI MEXIy LIEHOH TOBapa, YCTAHOBJIEHHOM JOrOBOPOM, M LIEHOM COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT JOOpPOBOJIBHOTO YJOBJIETBOPEHUS TAKOTO TpeOOBaHUS WM, €ClIM TpeOOBaHUE HOOPOBOJIBHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(n. 4 BBenen ®PepepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-®3, B pen. denepalbHOTO 3aKOHA OT
21.12.2004 N 171-®3)
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5. B ciydyae Bo3BpaTa TOBapa HEHAJUIEXkKAIIEr0 KauyecTBa, IPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAlllacTCs yIIAu€HHAs 3a TOBAp JEHEKHAas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeauTa, a TaKKe BO3MELIAeTCs IUIaTa 3a IPEeJOCTaBIECHUE KPEAUTa.

(n. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3BpaTa ToBapa HEHAJUIEKAIIEr0 KauecTBa, IPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENILCKOTO KpeauTa (3aiiMa), mpoiaBer 00si3aH BO3BPATUTH OTPEOUTENIO YIUTAYSHHYIO 32 TOBAp
JCHEKHYI0 CyMMY, a TaKKe BO3MECTUTH YIUIAYEHHBIE MOTPEOUTENEM MPOLEHTHl M WHBIC TUIATEKH 10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(. 6 BBenen denepanbabiM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratba 25. paBo noTpedbutensa Ha o6MeH ToBapa Hagnexallero kKayecTea

1. TloTpeOutenp BmnpaBe OOMEHATH HENPOJOBOJILCTBEHHBIN TOBAp HAAJEKAIEro KayecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJaBlia, Yy KOTOPOTo 3TOT TOBap ObUI MPHOOPETEH, €CIM YKa3aHHBII TOBap He
nojomen mo Gopme, rabapuram, GpacoHy, paclBETKE, pa3MepPy I KOMIUICKTAIUH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpeburens nMeeT mpaBo Ha OOMEH HEMPOJOBOJHLCTBEHHOTO TOBapa Ha/JICXKAIEro KadecTBa B
TeUEHWE YETHIPHAIATH JHEH, HE CUUTAs JHS €ro MOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJUIEkKAIIero KayecTBa MPOBOAMTCA, €CIHM yKa3aHHBIN
TOBap HE OBLI B yNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MMOTPEOUTEIHCKHUE CBOWCTBA, TJIOMOBI,
(haGpuyHbIe SAPIBIKU, a TAKKE UMEETCS TOBAPHBINA Y€K MIIM KACCOBBIM YeK JIMOO MHOW MOATBEPIKIAIOIIHMA
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Y MOTPEOUTENSI TOBAPHOIO YeKa MIIM KACCOBOTO YeKa
100 MHOTO MOJATBEPXKIAIOIIETO OIJIaTy TOBapa JOKyMEHTAa HE JIMIIAET ero BO3MOKHOCTH CCHLIAThCS Ha
CBUJICTEIHCKUE TOKA3aHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenr TOBapoB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepxkaaercs [IpaBurensctBom Poccutickoit @eneparumu.

2. B ciyuae, ecnu aHaOTUYHBINA TOBap OTCYTCTBYET B MIPOJIaKe HA JACHb 0OpaIleHUs TOTPEOUTENs K
MIPOJIaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCS OT HCIOIHEHUS JOTOBOpa KYILTU-TIPOJAKH U MOTPeOOBaTh
BO3BpaTa YIUTAY€HHOM 3a yKa3aHHBIN TOBap JEHEXHOW cyMMbl. TpeboBaHume moTpeOUTENs] O BO3BparTe
yIJIAYeHHOM 3a yKa3aHHBIA TOBAap JACHEKHOW CYyMMBbI MOJUICKUT YAOBIETBOPEHHUIO B TE€UEHUE TPEX IHEH
CO JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornameHuto MoTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH MpU
MOCTYIUIGHUH aHAJIOTMYHOTO ToBapa B mpojaxy. [IpomaBen o0s3aH He3aMeIIUTENHHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUICHUH aHAIOTMYHOTO TOBapa B MPOJAXKY.

(. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IMCTaHUMOHHbIN CNOCOO6 Npogaxun ToBapa
(BBeneHa denepanibHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1
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"O 3amuTe npap norpedurTenei”

Hoxyment npenocrasiieH Koncynbranrllmtoc
Jara coxpanenus: 10.01.2020

1. JloroBop pO3HUYHOW KYIUIM-TIPOJA)KM MOKET OBITh 3aKIIOUEH HAa OCHOBAaHMHM O3HAKOMIICHUS
HOTpC6I/ITeJI$I C MPCMIOKCHHBIM ITPOAABIOM OIIMCAHUCM TOBapa NOCPECACTBOM KaTajloroB, IPOCIICKTOB,
OyKJIIETOB, JOTOCHHMKOB, CPEJICTB CBSI3U (TEIECBU3HMOHHOM, MOYTOBOM, PAIUOCBSI3U U JPYTUX) UIH HHBIMU
MCKITFOYAIOIIMMU BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJICHHSI MOTPEOUTENss ¢ TOBapoM JHOO
o0Opa3moM ToBapa MpH 3aKIIOYCHHH TAaKOTO JOroBOpa (IMUCTAHIMOHHBIA CIIOCOO MPOJAXH TOBapa)
croco0amu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpoaB1ioM 10 3aKJIFOYEHHS JOTOBOPA JIOJKHA OBITH MPEAOCTaBIIEHA MOTPEOUTEN0 HHMOPMAITHS
00 OCHOBHBIX TTOTPEOUTETHLCKUX CBOMCTBAX TOBapa, 00 ajupece (MEeCTe HaXO0XKICHUsI) MPOJIaBIla, O MECTe
NU3Tr0OTOBJICHUA TOBAapa, (6] IIOJIHOM (1)I/IpMeHHOM HAaNMCHOBaHUU (HaI/IMeHOBaHI/II/I) ImpoaaBIa
(u3rotoBUTENS), O 1IEHE U 00 YCIOBUSAX MPUOOpPETEHHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKObI, Cpoke
TOJIHOCTH W TapaHTUHHOM CpOKEe, O TMOPSJIKE OIUIAThl TOBapa, a TaKKe O CPOKE, B TEUCHHE KOTOPOTO
JEWCTBYET MPEIOKEHHIE O 3aKIIF0YSHUN JOTOBOPA.

3. IloTpebuTtento B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B MMCBMEHHOU (hopMe MpenocTaBiIeHa
uHpopmalusg o ToBape, npeaycMoTpeHHas cratheil 10 Hacrosimero 3akoHa, a TakKe MPeIyCMOTPEHHas
MIYHKTOM 4 HacTosIIeH cTaTbil HHPOpMAIIH O OPsIIKE U CPOKaxX BO3BpaTa TOBapa.

4. IloTpebutens BIpaBe OTKA3aThCsl OT TOBapa B JIF0O0E BPEMs JI0 €ro mepeaadn, a mocie nepenadn
TOBapa - B T€YEHUE CEMU JHEH.

B cnyyae, ecniu uHdopmanus o mopsAKe M CpoKax BO3BpaTa TOBapa HaAJEKAIEro KayecTBa He
ObUla TpefocTaBieHa B NHCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTpPeOUTENb BIpaBe
OTKa3aThCs OT TOBAapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Nepejaur ToBapa.

Bo3Bpar ToBapa Haanexalero kauecTsa BO3MOXKEH B CIIydae, €CJId COXpaHEHbl €ro TOBapHBI BUJ,
MOTPEeOUTENbCKUE CBOMCTBA, a TakXkKe JOKYMEHT, MNOJITBEpXKIAIOUIUi (akT W YCIOBHUS MOKYIIKH
yKa3zaHHOTO ToBapa. OTCyTCTBHE y MOTpeOHTeNs AOKYMEHTa, MOATBEpKAarouero ¢GakT U YCIOBUS
MOKYIIKK TOBapa, HE JIMIIAET €r0 BO3MOXHOCTH CChUIAThCA Ha APYrue J10Ka3aTeabCTBa MpPUOOpETeHUS
TOBapa y JaHHOTO MPO/IaBIia.

HOTpe6I/ITeJ'IB HC BIIpaB€ OTKa3aTbCd OT TOBapa HAMJICKAIICIO0 KadeCTBa, HMMCIOIICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, CCIlIn YKaSaHHBIﬁ TOBAp MOXKCT OBITH MCIIOJIB30BaH
HUCKIIIOYUTCIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/IT€HeM.

HpI/I OTKa3€ HOTpe6I/ITeJI${ OT TOBapa IIpoAaBCl HOJLGKCH BO3BPATUTb €MY JACHCKHYH CYMMY,
YILNIAYCHHYIO HOTpe6I/ITeJICM o JA0roBOpy, 3a HUCKIKOYCHHEM PpacXOoAdOB IIPpOJdaBla Ha HOOCTABKY OT
HOTp€6I/ITCJ'IH BO3BpAIICHHOI'O TOBApad, HE IIO3JHCC 4YCM UYCpPC3 INCCATH JHEeW co JHA MMpCaAbABICHUA
HOTpe6I/ITeJ'ICM COOTBCTCTBYIOLICTO Tpe6OBaHI/I$I.

5. IlocneacrBus MMpoaaXu ToOBapa HCHAJICKAIICTO KaueCTBA AUCTAHITMOHHBIM crocooom IMpo aaxxunu
TOBApa YCTAHOBJICHBI IMOJIOXKCHUAMHU, IPCAYCMOTPECHHBIMHA CTATbAMU 18 - 24 HaCTOAIICTO 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTaeNbHbIX BUAOB TOBapoOB
(BBeneHa denepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxu OTACIBHBIX BHUAOB TOBAPOB YCTAaHABJIMBAIOTCA HpaBI/ITCJ'ILCTBOM Poccuiickoit
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denepauuu.

Maega lll. 3ALIUTA MPAB NMOTPEBUTENEW NPU BbINONHEHUN
PABOT (OKA3AHUWU YCIIYT)

Ctatbsa 27. CpoKMU BbINOSIHEHUA paboT (OKasaHUs ycnyr)

1. Hcnonnutens o00s3aH OCYIIECTBUTH BBINOJHEHUE paOOTHl (OKa3aHUE YCIYrH) B CpPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBIIIOJIHEHUS! OTAEIBHBIX BUJOB paboT (0Ka3aHUs OTIENIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJIHEHUHU PaboT (0Ka3zaHuU yciyr). B nmoroBope o BbIMOJHEHUH paboT (OKa3aHUU
YCIIYT) MOET MPEIyCMaTpUBATHCS CPOK BBIMOJHEHHUS paOOTHI (OKa3aHWs YCIYru), €CIM yKa3aHHBIMHU
MpaBWJIaMH OH HE TNPEIYyCMOTPEH, a TaKXKe CpOK MEHbIIEeH MPOJOJDKUTEIBHOCTH, YEM CpOK,
YCTaHOBJIEHHBIM yKa3aHHBIMU ITPaBUIaAMH.

2. Cpok BblIMOJIHEHUSI paOOTHl (OKa3aHUS YCIYrHM) MOKET OIpeaessaThCcs AaToi (Mepuosom), K
KOTOPOI1 TOJKHO OBITh 3aKOHYEHO BBITIOJIHEHHE paboThl (OKa3aHUe YCIYTH) WiK (1) AaToH (epruoaoMm), K
KOTOPOl UCTIOJIHUTEN JIOJIKEH MPUCTYIUTH K BHIMOIHEHHUIO pabOoThI (0Ka3aHUIO YCIYTH).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BblIIOJIHEHHE pabOThl (OKa3aHUE YCIyTH) OCYIIECTBIISAETCS MO YacTaM (JI0CTaBKa
NEepUOUYECKOM Te4aTH, TEXHHYECKoe OOCIy)KHBaHHE) B TEUCHHE CpOKa JEHCTBUS JOTOBOpa O
BBINTOJTHEHUN PAa0OT (OKa3aHWU YCIYT), JOJDKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOIIHE CPOKH
(rrepro1bI) BHIMOJIHEHHUS TAaKUX pabOT (OKa3aHUsS yCIIyT).

[To cornameHWrO CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKXKE CPOKU 3aBEPIICHHS
OT/IEIBHBIX ATANOB PAOOTHI (MPOMEKYTOUHBIC CPOKH ).
(. 3 BBeren denepanibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBMa HapylweHUS UCMOJSIHUTENIEM CPOKOB BbINOJIHEHUS paboT
(okazaHusa ycnyr)

1. Ecni vcnofHUTEh HAPYNIMII CPOKH BBITIOTHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKH Hadalla
(unn) OKOHYAHUS BBHIIOJTHEHUS PabOTHI (OKa3aHUs yCIyru) U (WIK) MPOMEXYTOUHBIE CPOKU BBITIOJHEHHS
paboThl (OKa3aHUS YCIIYTH) WM BO BpPeMs BBINOJHEHUs pabOThl (OKa3aHUS YCIYTH) CTAJIO OYEBHIHBIM,
4TO OHA HE OYZIET BBIMIOJHEHA B CPOK, MOTPEOUTEIH TI0 CBOEMY BBHIOOPY BIIpaBe:

(B pen. denepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh UCTIOJHUTEIIO HOBBIN CPOK;
(B pen. denepanpHOro 3aKkoHa oT 17.12.1999 N 212-03)

MOPYYUTh BBIMOJIHEHUE DPAOOTHl (OKa3aHUE YCIYrH) TPeThbUM JMLAM 3a PasyMHYIO LEHY WIH
BBITOJIHUTh €€ CBOMMH CHJIaMH U TIOTPEOOBaTh OT UCHOJHUTENSI BO3MEIIEHUS TOHECEHHBIX PacXo/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OK8.38.HI/IC YCJ'IYTI/I);

0TKAa3aTbCsl OT UCIIOJHEHHsI IOTOBOPA O BHIMOJHEHUH paboThl (OKa3aHUH YCIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)
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[TorpeOuTens BrpaBe MOTpeOOBATH TAKXKE IMOJHOT'O BO3MEUICHHS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYIICHUEM CPOKOB BBITIOIHEHUS pabOThl (OKa3aHUs yCIayru). YOBITKA BO3MEUIAIOTCSA B CPOKH,
YCTAHOBJICHHBIC J1d YAOBJICTBOPCHHA COOTBCTCTBYIOIIUX Tpe6OBaHI/Iﬁ HOTpe6I/IT€JI$L
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. HasnayeHHple TOTpPEOMTENIEM HOBBIE CpPOKH BBINOJHEHHUS pPAaOOThI (OKa3aHHUS YCIYTH)
YKa3bIBaIOTCS B JIOTOBOPE O BBHIMOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cnysae mpocpoykd HOBBIX CPOKOB MOTPEOUTETh BMIpaBE MPEAbSIBUTH HCIIOTHUTENIIO WHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIIECH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3Bpaliaemasi MoTpeOUTeNo mpyu OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpPA O BBINIOJHEHWU paboThl (OKa3aHWM YCIYTH), a TaKKe YYHThIBaeMmas IpH
YMEHBIIIEHUH IIE€Hbl BBIMOJHEHHOW paboThl (OKa3aHHOM YCIYIrHW), ONpPENENIeTcsi B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT MCIOJHEHUS JI0TOBOPA O BBHINOJIHEHUH pabOThl (OKa3aHUM YCIYr'H) UCIOJHUTENb
He BIIpaBe TpeOOBaTh BO3MEUICHWsS CBOMX 3aTpaTr, MPOU3BEACHHBIX B IPOIECCE BBITIOJHEHUS PaOOTHI
(okazaHMs YCIIYTH), a TaKKe IUIAThl 3a BBINIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 3a HUCKIIOYECHUEM

CITydJasi, €CJIA MOTPEONTENh MPUHS BBITIOJHEHHYIO pa0d0oTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr uckimrodeH. - denepanbHbiid 3aKk0H oT 17.12.1999 N 212-D3.

5. B ciydae HapymieHUs yCTaHOBIIGHHBIX CPOKOB BBITIOJTHEHHS PaOOTHhI (OKa3aHHs YCIYTH) HWIH
HA3HAYEHHBIX TOTPEOMTE]ICM Ha OCHOBAHHMH ITyHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIIOJHHUTEIb
yILIa4MBaeT MOTPEOUTEITIO 3a KXl JCeHb (Yac, eClI CPOK OTPE/ICIICH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH) B pa3Mepe TpeX IMPOIICHTOB IICHBI BBHIMOJHEHHUS padOThl (OKa3aHWs YCIYTH), a €CIU IieHa
BBITIOJTHEHUST PaOOThl (OKa3aHWS YCIAyrd) JTOTOBOPOM O BBHITIOJIHEHHH PA0OT (OKa3aHWHM YCIyT) HE
ompenerneHa - oOmeil ImeHsl 3aka3a. J[oroBopoM o BHIMOJHEHHH pPabOT (OKAa3aHHU YCIYT) MEXIY
MOTPEOUTENIEM M UCTIOTHUTEIIEM MOXKET OBITh YCTAHOBIICH 0OJiee BRICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

HeycTolika (TieHs1) 3a HapyllIeHue CPOKOB Hayvasa BHIMIOJIHEHUS pa00ThI (OKa3aHUs YCIYTH), €¢ dTarna
B3BICKMBACTCS 3a KX/l JIeHb (4ac, €CM CPOK OIpEICNIeH B Yacax) IMPOCPOYKH BILIOTH JIO Havajia
BBITIOJIHEHUST Pa0OThl (OKa3aHWs YCIYrW), €€ 3Tala WM NPEAbsSBICHUS NOTpeOuTeIeM TpeOOBaHUH,
MPEyCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThU.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

Heycroiika (mieHs) 3a HapyIIeHHe CPOKOB OKOHYAHHUS BBITIONHEHHUS pa0dOThl (OKa3aHUS YCIYTH), €€
JTama B3BICKMBAETCS 3a KaX[Ibl JEHb (Yac, €clid CPOK OMpeieNieH B yacax) MPOCPOYKH BILIOTH [0
OKOHYAHUSI BBHIMOJIHEHUS pabOThl (OKa3aHUs YCIyru), €€ dSTama WM NPeIbsSBICHHUS MOTpeOuTeneM
TpeOOBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

(B pen. ®enepanpHOro 3aKkona oT 17.12.1999 N 212-03)

CYMMa B3BICKAHHOM HOTpe6I/ITeJ'ICM HGYCTOﬁKH (HCHI/I) HC MOXKCT MPCBbLIIIATL LOCHY OTACIBLHOT'O
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BHJIA BBIMIOJIHEHUs pPa0OTHl (OKa3aHUs YCIYTH) WIA OONIIYI0 IIEHY 3aKa3a, €Cld IICHAa BBIMOJIHCHUS
OT/ACNBHOTO BHUAAa paboOThl (OKa3aHWsS YCIYrd) HE OIpejAesieHa JTOTOBOPOM O BBINIOJHEHHH pPabOThI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycTolkM (TIeHM) ONpeAeNseTcs, MCXOJs W3 LEHBI BBIMOJIHEHUS padOThl (OKa3aHHs
YCIIyTH), @ €CIM YKa3aHHas [IeHa He OIpe/esieHa, UCX0 I U3 OOIIeH IIeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJHKHO OBUIO OBITH YIOBICTBOPEHO UCIIOTHUTEIIEM B JICHD
JTO0OPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BBIHECEHUS CYy/ICOHOTO PEIICHUs, €CIIN
TpeboBaHUE IOTPEOUTENS JOOPOBOJILHO YAOBJIETBOPEHO HE OBLIIO.

6. TpeboBanusi MOTpeOUTENS, YCTAHOBJIEHHbIE NYHKTOM | HacTosIlIed CTaTbH, HE MOIJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOJTHUTENb JOKAXET, YTO HAPYLIEHUE CPOKOB BBIIIOJIHEHUS paObOThl (OKa3aHUS
YCIIyTH) IPOU3O0IILIO BCIEACTBHE HEMPEOJOIMMON CUIIbI MIIH IO BUHE MOTPEOUTENS.

Crtatba 29. lNpaBa noTtpedbutena npuv obOHapyXeHUW He[OCTaTKOB BbINOSIHEHHOMN
paboTbl (OKa3aHHOM yCryru)

1. IloTpeburens mnpu OOHAPY)KEHUU HEIOCTATKOB BBIOJHEHHOW paboOThl (OKa3aHHOW YCIIYTH)
BIIPaBe 10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHUS HEIOCTATKOB BBITOJTHEHHOW paOOTHI (OKa3aHHOMW YCIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH);

0€3B03ME3/THOTO U3TOTOBJICHUS IPYTOM BEIU U3 OJHOPOJHOTO MaTepHalia TaKOTO ke KadecTBa WU
MTOBTOPHOTO BBIMOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00513aH BO3BpATUTh paHee MEPEAaHHYI0 eMy
HCIIOJIHUTEJIEM BEllb;

BO3MEIIEHUS] TOHECEHHBIX MM pacXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON pabOThI
(oKa3aHHOU yCIYry) CBOUMHU CHJIAMU WJIM TPETbUMU JIUIAMH.

VYnoBierBopeHue TpeOOBaHUI MOTpeOUTENsT O OE3BO3ME3HOM YCTPAaHEHUH HEIOCTaTKOB, 00
W3TOTOBIICHUHM JIPYrOW BEUIM WM O TIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHWM YCIYTH) HE
OCBOOO0KIACT UCIIOJHUTENSI OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HAPYIICHUE CPOKA OKOHUYAHHMS
BBITIOJTHEHUS pa0bOTHI (OKa3aHUS YCIYTH).

(B pen. denepanpHOro 3akona oT 17.12.1999 N 212-03)

[ToTpeOuTenp BIpaBe OTKA3aThCsS OT HCIOJHEHHUS JIOrOBOPA O BBHINOJIHCHHH PaOOThl (OKa3aHHH
YCIIYTH) U MOTPEOOBATh TIOJIHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOW pa0OThl (OKa3aHHOW YCIAYrHM) HE YCTPAHEHBI HCIOJHUTENIEM.
[ToTpebuTens Takxke BIOpaBe OTKA3aThCA OT KCIIOJHEHHUS JOTOBOpa O BBINOJHEHUM PAOOTHI (OKa3aHUU
yCIyTH), €CITH UM OOHApYKEHBI CYIIECTBEHHbIE HEIOCTATKH BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIOBHI JOTOBOpA.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

HOTpCGI/ITCHL BITpaBC HOTpCGOBaTB TAaKXXC IIOJITHOT'O BO3MCIICHUSA Y6LITKOB, MIPUYINHCHHBIX €MY B
CBSI3M C HEJOCTaTKaMH{ BBIINOJIHEHHOM paGOTLI (OKEB&HHOﬁ yCleFI/I). YObBITKH BO3MCHIAOTCA B CpPOKH,
YCTAHOBJICHHBIC UI YAOBJICTBOPCHUS COOTBCTCTBYIOIIIUX Tpe60BaHPIfI HOTpe6I/ITCJ'I$I.
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2. llena BBITIOJIHEHHOW pabOTHI (OKA3aHHOW YCIIYTH), BO3BpallaeMas MOTPEOUTEIN0 MPU OTKa3e OT
WCTIOJIHEHUSI JIOTOBOpA O BBINOJHEHWU paboThl (OKa3aHWM YCIAYrH), a TaKKe YYHUThIBaeMas IIpU
YMEHBIIEHUN LIE€Hbl BBIOJIHEHHON paboThl (OKa3aHHOM YCIyru), OINpENEiseTcsl B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacToOsILEro 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBsI3aHHBIE C HEJIOCTATKAMHU BBIOJHEHHON pabOTHl (OKa3aHHOW YCIYrHW), MOTYT
OBITh TPEABSBIICHBI IIPU MPUHITUN BBITIOJIHEHHON paboThI (OKa3aHHOW YCIyrH) WM B XOJI€ BBITIOJTHEHHS
paboTel (OKazaHUsl YCIYrdM) JuOO, €ClIM HEBO3MOKHO OOHApyKHUTh HEAOCTAaTKU MpHU MPHUHITUU
BBINIOJIHEHHOW paboThl (OKa3aHHOM YCIYTH), B T€YEHUE CPOKOB, YCTAHOBIJIEHHBIX HACTOSIINM ITyHKTOM.

[ToTpeOuTens BIpaBe MPEIbSIBISTh TPEOOBAHUS, CBSI3aHHBIC ¢ HEJIOCTATKAMU BBIITOJTHEHHOHW pabOTHI
(OKa3aHHOW YCIIYTH), €CJIM OHU OOHApY)KEHBbI B TEUCHHE TapaHTHMHOTO CPOKa, a MPU €r0 OTCYTCTBUU B
pa3yMHBIH CPOK, B TIPEJIENIax ABYX JIET CO JIHS NMPUHSTHS BBITOJTHEHHON pabOTHI (OKa3aHHOU YCIIYTH) N
IIATH JIET B OTHOIIICHUN HEJIOCTATKOB B CTPOCHUH ¥ HHOM HEJIBFDKUMOM HMYIIIECTBE.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HcmonHuWTENnb OTBEYAEeT 3a HEAOCTATKH PaldOThl (YCIYrH), Ha KOTOPYIO HE YCTaHOBJIEH
l"apaHTI/II\/IIHI)II\/'I CpOK, €Cln l'IOTpe6I/ITeJ'IB JOKaXXET, YTO OHHM BO3HUKIM A0 €€ NPUHATUA UM HIIK 110
InpuYruHaM, BO3HUKIINM J0 3TOro MOMCHTA.

B otHOmenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUIHBIA CpPOK, HCIOJHHUTEIh
OTBEYaeT 3a €€ HEeJOCTaTKH, €CIM HE JOKaXEeT, YTO OHM BO3HUKIM IOCJIE MPHUHATUS paboThl (yCIIyru)
nmoTpeduTesieM BCIASACTBHUE HAPYIICHUS WM TIPaBWJI HCIOJIB30BAaHMS pe3ysbTara paboThl (YCIyTH),
JNEUCTBUN TPETHUX JIUI WJIA HEMPEOI0TUMOM CHIIBI.

(1. 4 BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B ciydasix, korjga mpeayCMOTPEHHBIM JIOTOBOPOM TapaHTUMHBIM CPOK COCTABJISIET MEHEE JIBYX
neT (TATH JIET Ha HEABMKUMOE UMYIIECTBO) U HEJOCTATKHA paboThl (YCIayru) oOHapyKEHBI IOTpEOUTEIeM
[0 UCTEYEHUH TapaHTUWHOTO CpoKa, HO B Mpeienax IBYX JeT (MATH JeT Ha HeJBUKUMOE HMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEIbsBUTh TPEOOBAHHUSA, MPEIYCMOTPEHHbIE TyHKTOM | HAcTOSIIEeH CTaThH, €CIU
JOKQXXeT, YTO TaKUe HEIOCTATKH BO3HHUKIM 10 MPHUHATHS UM pe3yiapTaTa paboThl (YCIyrd) HIH IO
MIPUYKMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB paboOThl (YCIyru) mOTpeOUTeh BIpaBe
MPEeIbIBUTH UCIIOIHUTEN0 TpeOoBaHNE 0 0€3BO3ME3THOM YCTPAHEHUH HEJOCTATKOB, €CIIH JOKAXKET, YTO
HEJOCTAaTKU BO3HUKIIM JI0 MIPUHITUS UM pe3yibTaTa paboThl (YCIYrd) WIH 1O NMPUYMHAM, BO3HUKIIUM IO
3TOr0 MOMEHTa. JTO TpebOoBaHHE MOXKET ObITh MPEABABICHO, €CIU TaKUe HEJOCTATKU OOHAPYKEHBI IO
WCTEUYEHUHU ABYX JEeT (MATH JIET B OTHOIIEHUH HEIBWKMMOTO MMYILECTBA) CO JTHS MPUHATHS pe3ylbTara
paboTs (ycinyru), HO B MpejenaX yCTAaHOBICHHOTO Ha Pe3ylbTaT padoThl (YCIyTH) CpoKa CIyXObl MU B
TE€YCHHE JIECSITH JIET CO JHS MPHUHSITHS pe3yibTara paboThl (YCIyru) MOTpeOuTeNneM, €Clii CPOK CITYKObI
He ycTaHoBieH. Ecnu naHHoe TpeOoBaHWE HE YAOBIETBOPEHO B TEUEHHUE ABAAIATH JHEU CO JIHS €ro
MpeIbsBICHUS TOTpedUTeIeM Ui OOHAPYKEHHBIN HEIOCTATOK SIBIISETCS HEYCTPAHUMBIM, MOTPEOUTEND
10 CBOEMY BBIOOpPY BIIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYHOIICTO YMCHBIICHUA LCHBI 3a BBITIOJIHCHHYIO pa60Ty (OKaSaHHYIO ycnyry);
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BO3MEIICHUS] TIOHECEHHBIX MM PAcXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBIMOJHEHHON pabOThI
(oKa3aHHOM yCIyTH) CBOMMH CHJIAMU WJIU TPETHUMH JIUIIAMU;

OTKa3a OT HCIOJHEHHUs JIOTOBOpAa O BBIMIOJHEHWH pabOTHl (OKAa3aHWW YCIYTH) M BO3MEUICHHS

YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crtatba 30. CpokuM ycTpaHeHUss HeAOCTaTKOB BbINOSIHEHHOMW paboTbl (OKa3aHHOWU
ycnyru)

Henocratku paboTel (ycnyru) OOJDKHBI OBITH YCTPAHEHBI MCIIOIHHUTENIEM B pa3yMHBIH CpPOK,
Ha3HA4YCHHBIN MOTpeOUTEIEM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckmmrodeH. - denepanbHbiid 3aKk0H 0T 17.12.1999 N 212-03.

Haznauennsiii motpeOuTesneM Cpok YCTpaHEHHUS HEOCTaTKOB TOBapa YKa3bIBAETCS B JOTOBOPE MU
B MHOM IIOJIMHUCHIBAEMOM CTOPOHAMM JIOKYMEHTE JMOO B 3asBICHHUM, HAIPABIECHHOM IOTpeOUTENeM

HCTIOJTHUTEIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylmieHHe TPEAyCMOTPEHHBIX HACTOSAIIECH CTaThbe CpPOKOB YCTpPaHEHHS HEIOCTATKOB
BBITIOJTHEHHOW PaboOThl (OKa3aHHOUW YCIyrd) UCIOJHUTENb YIUIAYUBAET MOTPEOUTEIIO0 3a KaXAbIA JICHB
MIPOCPOYKH HEYCTOUKY (IIE€HIO0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OMPENENSIOTCS B COOTBETCTBUU
C IIyHKTOM 5 CTaTbM 28 HACTOSIIEro 3aKOHa.

B ciydae HapylieHus ykazaHHBIX CPOKOB HOTPEOUTENb BIpaBe MPEAbABUTH HCIOJHUTENIO HWHBIC
TpeOOBaHUs, IPEAYCMOTPECHHBIC IMyHKTaMu 1 1 4 craTtbu 29 HacTosmero 3akoHa.

Cratba 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanus noTpeduTeNst 00 yMEHBIIICHUH IIEHBI 32 BBITIOJHEHHYIO Pa00Ty (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUU PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOW paboThl (OKa3aHHOM YCIyru)
CBOUMHM CHJIAaMU WUJTU TPETbUMU JIUIIAMH, a TAK)KE O BO3BpATEe YIUIAUYCHHOM 3a padoTy (YCIyry) AEHEKHOU
CYMMBI M BO3MEUICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKa30M OT WCIIOJIHEHUS JOTOBOpA,
MpeAyCMOTpeHHble TyHKTOM | cratbu 28 u nyHkTtamu 1 u 4 crathu 29 Hacrosero 3akoHa, MOAJIEkKaT
yIIOBJIETBOPEHUIO B ICCATUIHEBHBIN CPOK CO JIHS MPEIBIBICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeGoBaHusi moTpeOuTENnss O OE3BO3ME3JAHOM M3TOTOBJIEHUH JAPYroi Belld U3 OJHOPOTIHOTO
MaTepHuaia TaKoro e KadyecTBa WJIM O NMOBTOPHOM BBINIOJHEHUH pabOThl (OKa3aHUM YCIYTH) MOAJEKAT
YJIOBJIETBOPEHHIO B CPOK, YCTAHOBJIEHHBIN IJIi CPOYHOTO BBIMIOJHEHUs pabOThl (OKa3aHUs YCIIyTH), a B
cllyyae, €Clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEYCMOTPEHHBIH JJOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHMU YCIYTH), KOTOPBII ObLIT HEHAAJIEKAIle UCTIOTHEH.

3. 3a HapymeHue MnpcayCMOTPCHHBIX HACTOSIIEH CcTaTbel CPOKOB YAOBJICTBOPCHUA OTHACIIBHBIX
Tpe60BaHPIﬁ HOTpeGI/ITCHH HCIIOJIHUTCIIb  YIUIAYHUBACT HOTpC6I/ITCJ'IIO 3a KaXJplii JEHb MMpOCPOYIKHU
HeyCTOﬁKy (HCHIO), pa3MeEp U NOPAAOK UCUUCIICHHU A KOTOpOﬁ ONpCACIIAOTCA B COOTBECTCTBUU C ITYHKTOM
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5 cTraThu 28 HACTOLILIErO 3aKOHA.

B ciyuae HapymieHHs CPOKOB, YKa3aHHBIX B MyHKTaX | W 2 HACTOALIEH CTAaThu, MOTPEOUTEIDH
BIIpaBE MPEABABUTH HUCIOJHUTENIIO0 HHbIE TPeOOBaHUS, MPEILyCMOTPEHHbIE IYHKTOM 1 crathu 28
nyHkTamu 1 u 4 cratbu 29 HacTosero 3akoHa.

Ctatbsa 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJSTHEHUA AOroBopa O BbINOJIHEHUMU
paboT (okazaHuu ycnyr)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BpaBe 0TKa3aThCA OT UCIIOJHEHHSI IOTOBOPA O BBIMIOJIHEHUHU PabOT (OKa3aHUU YCIIYT)
B JIF000€ BpeMs TIPU YCIIOBUU OTUTATHI UCTIOTHUTETIO (DAKTHUECKN MTOHECEHHBIX UM PACcXOJIOB, CBSI3aHHBIX
C MCIIOJTHEHHEM 00513aTeNIbCTB 110 JaHHOMY J0TOBOPY.

CtaTtbsa 33. CMmeTa Ha BbINnofiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3zaHHE YCIYru), MPEeTyCMOTPEHHOH JTOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst I TPUOIM3UTEIIbHASI CMETA.

CocraBieHne TaKOH CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIM MCITOJTHUTETIS 00A3aTENHHO.

2. HcnomHutens He BIpaBe TpeOOBATh YBEIWUYEHUS TBEPJIOW CMETHI, a IOTPEOUTENH - €¢
YMEHBIIIEHHUA, B TOM 4YHCIE B Cily4yae, KOrJa B MOMEHT 3aKJIIOYEHHs] [OTroBOpa MCKIIOYanach
BO3MOJKHOCTB TPEIYCMOTPETh TMOJHBIA 00BEM MOICIKANTUX BBHITOTHEHUIO padOT (OKa3aHUIO YCIYT) HIIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

Hcnonnurens wWMeeT MpaBo TpeOOBAaTh YBEIUYCHUS TBEPIOW CMEThI TPU CYHIECTBEHHOM
BO3pAaCTaHWH CTOMMOCTH MaTEpPHAJIOB M OOOPYIOBaHHS, MPEIOCTABISEMBIX HCIIOJHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHMH JIULIAMH YCIYT, KOTOPOE HENb3si ObUIO MPEIyCMOTPETh NPU 3aKITFOUCHHH
noroBopa. [Ipu oTkaze moTpeOUTENsT BBHINOIHHUTH ATO TPEOOBAHHME HCIOJIHHUTEIbh BIpPaBE PACTOPTHYTh
JIOTOBOP B CyIcOHOM TIOPSIZIKE.

(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnn  Bo3HmKIa HCO6XO,I[I/IMOCTB BBIIIOJIHCHHUA  AJOIIOJTHHUTCIBHBIX pa60T (OKaSaHI/ISI
JOITOJIHUTCIIBHBIX ycnyr) U 10 3TOM IMPUYIUHE CYIICCTBCHHOI'O IPCBBINICHUA HpH6HH3HTeJ’IBHOﬁ CMCTHI,
HCIIOJHUTENL 00s13aH CBOCBPCMCHHO IIPCAYIPCAUTDH 00 3TOM HOTpe6I/ITeJI${. Ecan HOTp€6I/ITeHB HEC gall
COrjiaCuc Ha ITPCBBIIMICHUC HpI/I6HI/ISI/ITeHLHOI7I CMCThbI, OH BIIPABC OTKA3aTbCA OT UCIIOJIHCHUS IOIr0OBOpa. B
9TOM CJIyda€ HUCIIOJIHUTCIIb MOXKET Tp€6OBaTL OoT HOTp€6I/ITeH${ YIUIaThl OCHBI 34 BBIIIOJIHECHHYIO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI TOTPeOUTENsI 0 HEOOXOAMMOCTH TPEBBIIICHUS
MPUOIN3UTETHHON CMETHI, 00s3aH MCIIOJHUTH JOTOBOP, COXpaHss MPaBO HA OIUIATy paboOThI (YCIYyTH) B
npenenax npuOIM3UTENbHON CMETHI.

(. 3 BBeaeH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CtaTtbs 34. BbinonHeHue paboTbl U3 MaTepuana ucnosiHuTens

1. McronuuTennb 00s3aH BBINOJIHUTH pa60Ty, ONPpCACIICHHYO JOTOBOPOM O BBIIIOJIHCHHUU pa6OTBI, nus3
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CBOEro MaTepHaja U CBOUMU CPEACTBAMHU, €CIIM HHOE HE MIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJIHI/ITCJH), HpeIIOCTaBI/IBHII/Iﬁ Marcepuajl 4 BbIIIOJIHCHUA pa6OTI)I, OTB€UacT 3a €TI0
HEHaJJIe)Kallee KadecTBO IO IMpaBWiIaM 00 OTBETCTBEHHOCTH IIPOJAaBLa 3a TOBAphl HEHAIJIEKAIETO
Ka4ecTBa.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. MarepuaJl UCTIOJHUTENS OIJIaYMBAETCS MOTPEOUTENIEM TPH 3aKIIOYEHUH YKa3aHHOTO JOroBOpa
MOJIHOCTBIO WM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHNUHU PabOTHI C YCIOBHEM OKOHYATEIEHOTO
pacyeTa MpU TMOJTYYCHHH TOTPEOUTEIEM BBITIOJHEHHON HCIOJHUTENIEM paOOThl, €CIU HHOW MOPSIIOK
pacdeToB 3a MaTepuall HCIOJIHUTENS He IPETYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBITOJTHEHHUH DPAOOTBI, MaTepuad MOXKET OBIThH
MPEeOCTABJICH  HWCIIOJHUTENEM TmoTpedbutento B kpeauT. [locnenyromee W3MEHEHHME  LIEHBI
MIPEIOCTABJICHHOTO B KPEIUT MaTepuaia UCIOJHUTENS He BiIeueT 3a co0oii mepepacuera.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

4, MaTepHaﬂ HUCIIOJTHUTECIIA U H€06XO)II/IMI)IG JJIA BBIIIOJTHCHUA pa6OTLI TEXHUYCCKUE CPEACTBA,
HHCTPYMCHTBI U ITPOYCC JOCTABIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

CratbAa 35. BbinonHeHue paboTbl N3 MaTepmana (¢ Bewblo) noTpedbutens

1. Ecnmi paGoTa BBITIOJIHSETCS TTOJTHOCTBIO MM YaCTHYHO M3 MaTepuaja (C BEIIbI0) MOTpeOUTers,
WCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOT0 Marepuaa (BEIln) U MPaBUIBHOE €ro MCIOJIb30BaHHE.

Hcnoaautens o0sa3aH:

NPeayNpeUuTh TOTPEOUTENs] O HENPUTOJHOCTH WM HeT0OPOKAYECTBEHHOCTH MEpPEAaHHOTO
norpedureneM Marepuraia (BEIn);

IpEaACTaBUTH OTYET 00 HU3pacxoJ0BaHUU MaTepHUajla U BO3BpAaTUTh €0 OCTATOK.

B crnyyae momHON wiaM 4YacTHYHON yTpaThl (MOBpEeXACHUA) Marepuana (BEIIM), IPUHATOTO OT
MOTPEeOUTENs, UCHOJHUTENb 00s13aH B TPEXIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepUaioM
(Bempr0) aHAJOTMYHOTO KavecTBa W MO KENAHUI0 MOTPEOUTENs] M3TOTOBUTH U3JIENHE U3 OJHOPOIAHOIO
Matepuana (BEeIIH) B pa3yMHBIA CPOK, a MPU OTCYTCTBUH OJJHOPOJIHOTO MaTepuaa (Bely) aHAIOTUYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO IIEHY YTPauye€HHOTO (TMOBPEXKIECHHOTO) Marepuasia
(Bemu), a Tak’Ke Pacxo/ibl, IOHECEHHBIE MOTPEOUTENEM.

2. llena yrpadeHHOTO (TMOBpEXKAEHHOTO) Marepuana (BElIM) OMpeaeseTcs, HUCXOId U3 IEHBI
MaTepuana (Belu), CylIeCTBOBaBIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOKHO OBLIO
OBITh YIOBJIETBOPEHO MCIIOJHUTEIIEM B JICHb JOOPOBOJBLHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHHS CyZIeOHOTO pelIeHUs, e€clii TpeboBaHHe MoTpeduTenst 100pOBOIHLHO YIOBIETBOPEHO HE
OBLIO0.

I_IeHa MaTepuaia (BCIJ_II/I), nepeaaBacMoro UCIOJIHUTEIII0, ONIPCACIIAACTCSA B JOTOBOPE O BBINIOJIHCHUH
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paboThI UM B MTHOM JIOKYMEHTE (KBUTAHIIMHU, 3aKa3€), TOATBEPIKIAIOIIEM €T0 3aKITI0UCHHE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnonHuTens 0OCBOOOXKIAE€TCS OT OTBETCTBEHHOCTH 32 TIOJIHYI0 WIM YacTUYHYIO YTpaTy
(moBpexeHue) matepuana (BEUIu), MPUHATOIO UM OT HOTPEOUTENsl, €CIU NOTPEOUTENb NPEaYIPEKIECH
HCIIOJHUTENIEM 00 0COOBIX CBOMCTBaX Marepuasa (BEIlH), KOTOpble MOTYT MOBJIEYh 32 COOON €ro MOJHYIO
WIM 4aCTUYHYIO yTpary (HOBpexAeHHE) JU00 eciau yKa3aHHbIE CBOWCTBA MaTepuasa (BEIU) HE MOIIH
OBITh OOHAPYKEHBI ITPH HA/IJICKAIIEH PUEMKE HCTIOTHUTEIEM 3TOTO MaTepuaia (BeIn).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. OO6si3aHHOCTb MUCNONMHUTENA UWHGpopmMupoBaTbL noTpedbuTena o6
obcToATeNnbCTBax, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbINONHAeMOM paboThbl
(okasbiBaemMou ycriyru) unm noerieyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUS B CPOK
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

HcnonauTtens 00s3aH CBOEBPEMEHHO HMH(DPOPMUPOBATH MOTPEOUTENST O TOM, UYTO COOIIOJCHHUE
YKaSaHI/II\/’I HOTpe6I/ITeJ'I$I 1 UHBIC O6CTOHTGHBCTB3, 3aBUCAIITNUE OT HOTpe6I/ITeJ'I$[, MOTYT CHU3UTH Ka4€CTBO
BBITIOJIHSAEMOM pabOThHI (0OKa3bIBAEMOM YCIYI'M) WM MOBIIEYb 3a OO0 HEBO3MOKHOCTh €€ 3aBEpIIEHHS B
CpOK.

(B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

Ecnmu moTtpeOurtens, HeCMOTpsSs Ha CBOEBPEMEHHOC H  00OCHOBaHHOE HWH(OpMHUpOBaHHUE
WCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HENPHUTOIHBIA WM HEAOOPOKAUYECTBCHHBIH MaTepHrai, He
M3MEHUT yKa3aHWW O CHoco0e BBITIOJHEHUsI pabOThl (OKa3aHUs YCIAYTH) JUOO HE YCTPAHUT HWHBIX
00CTOSATENTBCTB, KOTOPHIE MOTYT CHHU3UTh KadyeCTBO BBIMOITHSAEMON pPabOThI (OKa3bIBAEMOU YCIyTH),
WCTIOJIHUTEJb BIPABE OTKA3aThCSl OT MCIOIHEHHS JJOTOBOPA O BBIOJHEHUH PaOOTHI (OKa3aHUM YCIyTH) U

noTpedOBaTh MOJHOTO BO3MEIICHHUS YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopsanok u hopmMbl onnatbl BbINOJIHEHHON PaboTbl (OKa3aHHOM yCryru)
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OIJIATUTh OKa3aHHBIE €My YCIYI'M B TMOpPSAJIKE U B CPOKH, KOTOpHIE
YCTaHOBJICHBI JOTOBOPOM C HUCTIOJHUTEIIEM.
(dacth mepBas B pea. PeaepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeOuTens 00s3aH OIJIATUTH BBITIOJIHEHHYIO HCIIOJIHUTEIEM B IOJIHOM 00beMe paboTy mocie ee
npuHATHs notpeduTenem. C coriacus moTpeduTens paboTa MOXKET ObITh OTUTAYEHA MM TP 3aKII0YECHUN
JIOTOBOpA B TIOJTHOM pa3Mepe WIIH IyTeM BhIIAYu aBaHCA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

OmnnaTa OKa3aHHBIX YCHAYT (BBIOJHEHHBIX PAa0OT) MPOU3BOJAUTCA MOCPEICTBOM HAIWYHBIX HWIN
Oe3HaJIMYHBIX PacyeTOB B COOTBETCTBUU € 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeAeHa DeaepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucronb30BaHUM HATUYHOW (POPMBI pacyeToB OIIaTa TOBapoB (paboT, yciyr) moTpedureneMm
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHUEM NpOJaBLA (MCIOJHUTENS) MyTeM BHECEHUS HaJMYHBIX
JICHEXKHBIX CPEJCTB MPOJABIY (MCIOJHUTENIO), JIUOO B KPEIUTHYIO OPraHM3aLUIO, MO0 IUIATEKHOMY
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areHTy, OCYLIECTBIISIOMIEMY JESITeIbHOCTh 10 IMpUEMY IUIaTeKeH (PU3UYeCKuX JHll, 100 OaHKOBCKOMY
MJIaTeKHOMY  are’HTty (cy0areHTy), OCYIIECTBISIOIIEMY JESTCIIBHOCTH B COOTBETCTBHU  C
3aKOHOJATEIBCTBOM O OaHKaX U OAHKOBCKOM AESTEIbHOCTH, €CIIM MHOE HE YCTAaHOBIJICHO (penepaibHbIMU
3aKOHAaMH WM HMHBIMA HOPMAaTHBHBIMHM IpaBOBbIMH akTamu Poccuiickonn @enepanuun. Ilpu stom
00s13aTeNIbCTBA MOTPEOUTENST TIepel MPOAAaBLOM (HMCIIOJHUTENIEM) 10 OIulaTe TOBapoB (padoT, yCIiyr)
CUMTAIOTCS MCIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HAJTMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJIABILY (MCIIOJHUTEIIO), MO0 B KPEAUTHYIO OPTraHU3aIHIo, 00
TUTATEKHOMY areHTy, OCYIIECTBIISIONIEMY NIESTEIbHOCTh M0 TMPUEMY IIIaTeXel (U3UIeCKuX JHUI, JTNOO
0aHKOBCKOMY TIJIaTEKHOMY areHTy (Cy0areHTy), OCYyIIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBUU C

3aKOHO/JATEILCTBOM O OaHKaX M OAHKOBCKON HEITEIILHOCTH.
(B pen. DenepanpHbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®eagepanbHbivi 3aKkoH oT 25.10.2007 N 234-®3.
CtaTtbs 39. PerynupoBaHue oKka3aH1A OTAeNbHbIX BUAOB yCcnyr

[TocnencTBust HapyIIEHUsT YCIOBHI JTOTOBOPOB 00 OKa3aHWUU OTNEIBHBIX BHJIOB YCJIYT, €CIIH TaKue
JIOTOBOPBI TI0O CBOEMY XapakTepy He MOANaJar0T TOJ JCHCTBHE HACTOSIIEH TJIaBbl, OMPEICIISIFOTCS
3aKOHOM.

CtaTtbsa 39.1. NMpaBuna okaszaHuA oTAeNbHbIX BUAOB YCNYr, BbIMNOMHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena denepanbabiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTAEIbHBIX BUJOB YCIYT, BBIIIOJHEHHS OTJENbHBIX BUAOB pabOT MOTPEOUTENIIM
ycranaBiuBarorcs [IpaBurensctBom Poccuiickoit deaepanuu.

naea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHbii rocyfapCTBEeHHbIA Hap3op B obnactu 3awuTtbl npaB
notped6ureneun
(B pen. denepanbHoro 3akona oT 18.07.2011 N 242-D3)

1. ®epepanbHbi TOCYHApCTBEHHBIM HAA30p B O0NAacTH 3allUTHl  paB MOTpeOUTeNei
OCYILIECTBIISICTCS YIIOJHOMOYEHHBIM (heiepalIbHBIM OPraHOM HCIIOJIHUTENBHON BIIACTH (Jajee - opras
rocyIapcTBEHHOTO HaJ30pa) B opsijke, ycranoBieHHOM [IpaButensctBom Poccuiickoit denepanuu.

2. ®enepallbHBIN TOCYIapCTBEHHBIH HAA30p B 00NAacTH 3alIUTHI MpaB MOTpeOUTENel BKIOYAET B
ceos:

1) OpraHu3alio MU IPOBECACHHUC IIPOBCPOK CO6J'IIO)I€HI/I$I HU3TrOTOBUTCIIAMU (I/ICHOJIHI/ITeJIHMI/I,
npoaaBiamMu, YIIOJIHOMOUYCHHBIMU OpraHu3aluiaMu UKW  YIHOJJHOMOYCHHBIMHU HWHAHWBUAYaAJIbHBIMHA
npeaAlpuHuMarTeIsiMi, HUMIOPTEpaMu, BJIAACIbIIaMU arperaTopOB) Tpe6OBaHHﬁ, YCTAHOBJICHHBIX
MCKIYHAPOAHBIMU JA0TOBOpaMu Poccuiickoii qbeuepamm, HaCTOAIINM 33.KOHOM, ApyrumMu
q)el[epaHLHLIMI/I 3dKOHAMHW W HWHBIMU HOPMATHBHBIMU IIPABOBBIMH 4AKTAMU Poccuiickoit dDez[epaLu/H/I,
pPeryjiupyromiuMu  OTHOUICHUS B o0Oiactu 3alllUTBI IIpaB HOTpCGHTCJ’ICﬁ (J:[anee - o0s3aTenbHbIE
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TpeOOBaHUs), IPEANMUCAHNI JOIDKHOCTHBIX JIMI] OpraHa TOCY/IapCTBEHHOTO HA30pa;
(B pen. denepanbHOro 3akona ot 29.07.2018 N 250-03)

2) opraHu3anyi0 U MPOBEJIEHHE MPOBEPOK COOTBETCTBHS TOBApoB (paboT, yciyr) o0si3aTeabHbIM
TpeOOBaHMAM, O00ECHEUMBAIOIIMM O€30IacHOCTh TOBapoB (paboT, yciayr) s JKU3HU M 370POBBS
MOTpeOUTENICH, OKpYXAIOMIeH Ccpeapl, NpeaylnpekIeHUe ACHCTBUI, BBOIMNIMX MOTpeOHUTENCH B
3a0Iy)KIeHne, M TPEIOTBPALICHHE MPUYMHEHUS Bpela MUMYIIECTBY MOTpeOUTeNel, YyCTAaHOBJICHHBIM B
COOTBETCTBUH C MEXIYHAPOJIHBIMU JoroBopamu Poccuiickoit ®enepanuu, ¢eneparbHbIMA 3aKOHAMH H
MHBIMU HOPMAaTUBHBIMM NPAaBOBBIMU akTamu Poccuiickoit @enepanuu;

3) npuMeHeHue B MOpsJIKE, YCTAHOBJIEHHOM 3aKoHOAaTelabcTBOM Poccuiickoit denepauuu, mep
IIpeceyeHus] HapyIIeHU 00s13aTeNIbHbIX TPeOOBaHU, BbI1auy MPEANUCAHUIN O MPEKPaIIeHUH HapyIlIeHUH
MpaB TMOTPEOUTENICH, O TMPEKpAllCeHWH HapyIIeHH o00s3aTeIbHbIX TpeOoBaHUM, 00 yCTpaHEHUH
BBISIBJICHHBIX HapylIeHWH oO0sA3aTeNbHBIX TpeOOBaHUM, MPHUBJIEYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TaKUE HAPYLICHUS;

4) cucremaTudeckoe HAOIIOJEHUE 3a WCIOJHEHHEM O00s3aTebHBIX TpeOOBaHWM, aHAIM3 |
HpOFHO3I/IpOBaHI/Ie COCTOAHUA HCIIOJTHCHUA 065[33T€J'IBHI)IX Tpe6OBaHHﬁ HpI/I OcyH_IeCTBJ'IeHI/II/I
N3TOTOBUTCIISIMA (I/ICHOJ'IHI/ITeJ'ISIMI/I, HpO)IaBHaMI/I, YHOJ'IHOMO‘—IeHHI)IMI/I OpFaHI/ISaHI/IHMI/I NN
YHOJ'IHOMO‘—IeHHI)IMI/I I/IHI[I/IBI/I,ZIyaJ'IBHBIMI/I Hpe)IHpI/IHI/IMaTe.HSIMI/I, I/IMHOpTepaMI/I, Bl1aaciibIIaMHA
arperaTopoB) CBOCH JCSITCIbHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craTucTHYecKoe HaONIOACHHWE B 00JIaCTH OOECIeUeHHUs 3allUTHI MpaB MOTPEOUTENCH, y4eT U
aHaM3 CllydaeB TNPHYUHEHHS Bpeda >XU3HH W 370POBBI0 TIOTPEOHTENCH, OKpYyXKalomed cpeae u
HMMYIIECTBY TTOTpeOUTENEeH, CBA3aHHOTO ¢ TPUOOPETEHHEM M HCIIOJIb30BaHWEM TOBapoB (paboT, yciyT) ¢
HEJIOCTaTKaMM, OIACHBIX TOBapoB (paboT, yciayr) mnmb0 ¢ TPEeNoCTaBICHUEM TMOTPEOUTEISAM
HECBOEBPEMEHHOM, HEIOJHOM, HEJOCTOBEPHON W BBOJANICH B 3a0iykJIeHHe MH(GOPMAIMH O TOBapax
(paboTax, ycimyrax);

(B pen. denepanbHoro 3aKoHa oT 25.06.2012 N 93-D3)

6) exxeroJHOe MpPOBEACHHUE aHalu3a M OLEHKH 3((EeKTUBHOCTU (enepalbHOrO rocyIapCTBEHHOIO
HaJ30pa B 00JaCTH 3alUTHI ITPaB MOTPEeOUTENEH;

7) eXerogHylo TMOArOTOBKY Ha OCHOBaHHM pE3yJIbTAaTOB JCSITENBHOCTH, MPETYyCMOTPEHHOM
MoANMyHKTamM#u | - 6 HACTOAIIEro MyHKTa, FOCYAapCTBEHHBIX JOKJIAIOB O 3allldTe MpaB MOTpeOuTeneil B
Poccuiickoit ®enepanuu B nopsiake, ycraHoBiaeHHoM [IpaButensctBom Poccuiickoit @enepanunu.

3. K oTHOmeHusIM, CBSI3aHHBIM C OCYIIECTBJICHHEM (peepaabHOr0 rocyIapCTBEHHOTO Haa30pa B
obnmacTu 3amMTHl TpaB TOTpeOWTeNei, opraHu3anuell W MPOBEJACHHEM MPOBEPOK H3TOTOBUTENEH
(ucmonHUTENEH, MPOAABIOB, YIOTHOMOYEHHBIX OPTaHMU3AIMNA WM YIOJTHOMOYEHHBIX HHIUBUIYAIbHBIX
MpearnpuHUMaTeneil, UMIIOPTEPOB, BIaIEIbIIEB arperaTopoB), MPUMEHSIOTCS MoyoxeHus: deaepanbHOro
3akoHa ot 26 nexabps 2008 roma N 294-03 "O 3amnute mpaB IOPUAMYECKUX JIHI U UHIUBUIYATBHBIX
MpearnpuHUMAaTeNell Tpyu OCYIIECTBICHUU TOCYJapCTBEHHOTO KOHTpPOJS (Haa30pa) U MYHUIUIATBHOTO
KOHTpOJI".

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. IIpu ocymecTBiaeHnU QenepantbHOr0 rocyIapcTBEHHOIO Haa30pa B 00JacTW 3allUThl MpaB
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noTpeduTeNneil OpraHoM TOCYAAPCTBEHHOTO HAI30pa MPOBOJSATCS KOHTPOJIbHBIE 3aKYNKH B TOPSJIKE,
ycraHoBlieHHOM ®enepanbHbIM 3akoHOM OT 26 nexadbpsa 2008 roga N 294-®3 "O 3amure mnpas
IOPUIMYECKUX JIUI U WHIUBUAYAJIbHBIX TMPEANPHUHAMATENEH MPH OCYIIECTBICHHUH TOCYIapCTBEHHOTO
KOHTpOJIS (HaJ30pa) U MyHULIUIIAJIbHOTO KOHTPOJI'.

KontponeHast 3akymka TOBapoB (paboT, yciuyr) MOKET OBITh NPOBEAEHA OPraHOM
rOCyJapCTBEHHOTO HA30pa HE3aMEeUTUTENIFHO C OJJHOBPEMEHHBIM H3BEIIEHHEM OpraHa MPOKYypaTypHlI.
(. 3.1 BBenen @exnepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JlOJKHOCTHBIE JIMIA OpraHa TOCYJapCTBEHHOIO HaJa30pa B IOPSAKE, YCTAHOBJIEHHOM
3aKoHoAarenbcTBOM Poccniickoit denepanuu, MIMEKOT IPaBo:

1) 3anpammuBaTh U MOJy4aTh Ha OCHOBAaHUM MOTHMBHUPOBAHHBIX MUCHMEHHBIX 3aIIPOCOB OT OPraHOB
roCy/lapCTBEHHOW BIJIaCTH, OPraHOB MECTHOTO CaMOYIpaBJi€HMs, OOIIECTBEHHBIX OpraHHU3alUi,
M3rOTOBUTENEH (MCIONHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPraHM3alMi WKW YIOJTHOMOYEHHBIX
WHIUBUAYAIbHBIX MpeAlpUHUMATeNel, HMIOPTEPOB, BIAJENbLIEB arperatopoB) HHMopManuo Hu
JOKYMEHTBI 110 BOIIPOCAM 3alllUThI ITpaB MOTpeOUTENeH;

(B pen. ®enepanbHOro 3akona ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO IO TMPEABbABIECHUH CIY)KEOHOrO YIOCTOBEPEHHS U KOMHUU IIpUKas3a
(pacmiopsbKeHUsT) PYKOBOAMUTENS (3aMECTHTENSI PYKOBOJUTENSI) OpraHa TOCYIapCTBEHHOTO Ham3opa O
Ha3HAYECHUH TPOBEPKH TOCEIIaTh TEPPUTOPHIO, 3[AHHS, MOMEIICHUS W COOPYKCHHs, HCIIOJIb3YyeMble
W3rOTOBHUTENEM (MCIIOJHUTENEM, MPOJaBIOM, YIMOJTHOMOUYECHHON OpraHW3alMeid WM YIMOJHOMOYECHHBIM
WHMBHIYAIBHBIM TIPEANPHHAMATENIEM, MMIIOPTEPOM, BIAJENbIEM arperatopa) MpH OCYIIECTBICHUU
CBOCH JICATEIIEHOCTH, B LIEJSIX MPOBEICHHUS MEPOTIPUATHIA TI0 KOHTPOJTIO;

(B pen. ®enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOp NHpoOd u 00pa3loB TOBAapOB, MPEAHA3HAUYEHHBIX MJIs pealu3alud U
pealin3yeMbIX TOTPEOUTENSIM, JUTsl POBEACHUS UX UCCIIEIOBAHUMN, UCTIBITAHUI;

4) BbIIaBaTh M3rOTOBUTENSM (MCIIOJHUTENISAM, MPOJaBIaM, YIOJHOMOUYEHHBIM OpPraHU3AlMsIM WIH
YIOJHOMOYEHHBIM HHAWBUIyaTbHBIM MpPEeINpUHUMATENSIM, HMIIOpPTEpaM, BIAJAENbllaM arperaropon)
MpEeNNuCcaHusl O MPeKpalleHuH HapylIeHWd mpaB MOTpeOuTeNeld, O NpeKpalleHud HapylIeHUH
00s3aTenbHBIX TPEOOBAHUN, 00 yCTpaHEHHH BBISIBICHHBIX HApYIICHHH 00s3aTENbHBIX TPeOOBaHUIA, O
MIPOBEJICHUU MEPOIPHUATHI MO 00ECIeueHUI0 MPEA0TBPAICHUS Bpeaa KU3HU, 3[I0POBBI0 U UMYILECTBY
noTpeduTenel, OKpyXKaroliei cpene;

(B pen. denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

5) COCTaBJIATH ITPOTOKOJIbL 00 AIMUHHUCTPATUBHBIX IIPABOHAPYIICHUAX B obnactu 3alllWTBI IIpaB
HOTpC6HTCJ’ICI>i, paccMmaTrpuBaTtb A€jia 00 YKa3aHHbIX AIMUHUCTPATUBHBIX IIPABOHAPYIICHUAX U
NMPpUHUMATL MEPBI IO IMPEAOTBPALICHUIO TaAKUX HapymeHI/Iﬁ;

6) HaIpaBJIATH B YIHOJIHOMOYCHHBIC OpTaHbl MATCpHUaAJIbl, CBA3aHHBIC C HAPYHICHUAMHA 00s13aTENBHBIX
Tpe60BaHPII>i, IJI peIeHr s BOIIPOCOB O BO36y>KI[eHI/II/I YIr'OJIOBHBIX ACJ IO ITPU3HAKAM HpeCTYHHCHHﬁ;

7) oOpamatbcs B CyA € 3adBICHMSIMM B 3allUTy IpaB MOTpeOHTENed M 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeduTenelt (rpymmsl MoTpeduTeneil, HeonpeIeIeHHOTO Kpyra norpedureneii), a Takxke ¢
3asBICHUSIMHU O JIMKBUIALWU U3TOTOBUTENS (MCIIOJHUTENS, MPOJaBLa, YIOJHOMOYEHHOW OpraHHu3alluy,
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UMIOpTEpa, BIAJAENblIa arperaropa) JuOO O TPEKPALICHUH JESITEIBbHOCTH HHIUBUAYaIbHOTO
npeanpuHuMaress (YnoJHOMOYEHHOIO WHIUMBUAYAJIbHOIO IMpEANpPUHUMATENS1) 32 HEOJHOKpaTHOE (J1Ba
pasza wim 6osiee B TeUEHHE OJHOTO KaJICHJApPHOTO ToJa) WM Ipy0oe (MOBJIEKIIee CMEPTh MIIM MAaCCOBBIE

3a00JIeBaHMs, OTPABIICHHS JIFO/ICH ) HApyIICHHE MIPaB MOTPEOUTENEH.
(B pen. ®enepanbHbix 3aKk0oHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. Opran rocynapCTBEHHOTO HaJ30pa MOXKET ObITh MPUBJIEUEH CYAOM K y4acTHIO B Jene Jnbo
BIIpaBC€ BCTYIIATb B JACJIO IIO cBoen WHUIMATUBC WM 110 MHULMATUBC JIMI, YYaCTBYIOIIUX B ACJIC, IJIA
Jlaud 3aKIIOYeHUs MO Jely B LeNdX 3allUuThl I[paB NOTpeOuTenel B MOPSAKE, YCTAHOBIEHHOM
3aKoHoaarenbcTBOM Poccniickoit denepanun.

5.1. Ilpennucanue, BBIJAHHOE TPU OCYILECTBIEHUH TOCYAAPCTBEHHOTO HA/I30pa B 00JACTH 3allUTHI
IIpaB MOTpedUTEseH, MOXKET ObITh 00XKAIOBAHO B apOMTPaXHBIN Cy/l B TEUEHHE TPEX MECALIEB CO JHS €ro
BblJauu. B cinydae npuHATHA 3asdBiIeHUS 00 OOXKaJOBAaHMM 3TOr0 NpPEANHCAHMs K IPOU3BOJACTBY
apOUTPaXHOTO CyJa HCIHOJHEHUE JTOro MPEeINHUCaHus TMPUOCTAHABIMBAETCS JO [JHS BCTYIJICHUS
peleHust apOUTPa)xKHOTO CyJla B 3aKOHHYIO CHITY.
(. 5.1 BBenen @enepanbpHbM 3ak0HOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapCTBEHHOTO HaJ30pa BIIpAaBE€ JaBaTh Pa3bsACHEHHs IO BOIPOCAM INPUMEHEHHMS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit denepanuu, peryJnpyronux OTHOIIEHUS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

7. TocymapcTBeHHBIM Ham30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHUAM O€30MMaCHOCTH,
YCTAaHOBJICHHBIM  TEXHHUYECKHMH  perjlaMeHTaMM, OCYIIECTBISETCS  TakKe  YIOJIHOMOYEHHBIMU
(dheneparTbHBIMU OpraHaMH UCTIOJTHUTEIHHOM BJIACTH B COOTBETCTBUU C 3aKOHOJIATEILCTBOM Poccuiickoit
®denepanyiv 0 TEXHUYECKOM PETYIUPOBAHHH.

8. Opran rocyJapCcTBEHHOTO Ha/J30pa COBMECTHO C YIOJHOMOYEHHBIMH (eiepalibHbIMU OpraHaMu
MCIIOJIHUTENBHOM BJIACTH, YKa3aHHBIMU B MYHKTE 7 HACTOSIIEH CTaThU, OCYIIECTBISAET (OPMUPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEJOCTYMHOTO TOCYIapCTBEHHOrO0 HH(GOPMAIMOHHOTO pecypca B 00JacTu
3aIMTHl TpaB TOTpPEOUTENeH, KadecTBa M 0Oe30mMacHOCTH TOBapoB (paboT, ycIyr) B TOPSJKE,
yctanoBiieHHOM [IpaButensctBoM Poccuiickoit denepariumu.

(n. 8 BBenen denepabHbIM 3ak0HOM OT 25.06.2012 N 93-D3)

9. Opran rocyaapCTBEHHOTO HaJ30pa YTBEPKIAET METOAMYECKHE PEKOMEHIAIUU M0 pa3paboTke u
pealin3ayy peruoHAIbHBIX U MYHUIIUTIAIBHBIX IPOTPAMM 10 3aIIUTE [IPaB MOTPEOUTENEH.
(. 9 BBeaeHn PenepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbna 41. Ob6sa3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YMNOJTHOMOYEHHOW opraHusauuv nnu YNOSIHOMOY€EHHOro nHAMBUAYyarbHOro
npegnpuHMMaTtensa, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUIo
MHdOpMaLun opraHy rocyaapcTBeHHOro Hagsopa
(B pen. denepanpHOro 3akona oT 29.07.2018 N 250-D3)

(B pen. denepanpHOro 3akona oT 18.07.2011 N 242-D3)

H3roroBurenn (I/ICHOJ'IHI/ITCJ'IB, mpoaaBcl, YIMOJIHOMOYCHHAsd OpraHu3alus W yrIOJ'IHOMO‘-ICHHLIfI
I/IH,Z[I/IBI/I,[[yaJ'IBHHﬁ npeanpuHuMareiib, HUMIIOPTCP, BJIAACIICT arperaTopa) 1o Tpe6OBaHI/IIO opraHa
roCyaapCTBCHHOI'O Ha/J30pa, €ro JOJIZKHOCTHBIX JIUI] 00s13aH npeaoCTaBUTh B YCTaHOBHeHHBIf/'I HMU CPOK
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JOCTOBEPHBIC CBEACHUS, TIOKYMEHTAIUIO, OOBSICHEHUsI B MUCHbMEHHOM W (WiIM) YCTHOHM (hopMe U HHYIO
uHpOpMaINIO, HEOOXOMUMYIO [UIS OCYIIECTBICHHS OPraHoM TOCYAAapCTBEHHOTO Haa30pa M €ro
JIOJXKHOCTHBIMU JIMIAMH TIOJITHOMOYMIA, YCTAaHOBJIEHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanyu.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CtaTtbAa 42. YTpaTtuna cuny. - ®eaepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Crtatba 42.1. NonHOMO4YMA BbICWMX MUCMONHUTESIbHbLIX OPraHOB rocyfgapCTBEHHOMN
Bnactu cybbektoB Poccunckon ®enepauum B o6nactu 3awmtbl NpaB notpedbuteneun
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bolcmmii MCHOJIHUTENBHBIA OpraH TOCYIAapCTBEHHOW BIJIACTH COOTBETCTBYIOLIEIO CYOBEKTa
Poccuiickoit deneparuy OCyIIECTBISIET MEPONPHUSATHS MO peaTu3aluu, 00ECIeYeHUI0 U 3alluTe MpaB
oTpebuTeNel 1 B Mpeeaax CBOMX MOJHOMOYNN PUHUMAET ONPEIETICHHBIE MEPBI.

2. B mensx coneicTBUs 3amIuTe IMpaB MOTpeOUTENe opraHbl UCTIOJHUTEIHLHON BIACTH CyOBEKTOB
Poccuiickoit @enepanuu pa3padaTbiBalOT perMoHalbHbIE MPOTPaMMBI IO 3allMUTE MpaB MoTpeduTenei u
OKa3bIBAIOT COJEUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBJICHHs U OOUIECTBEHHBIM OOBEIUHEHUSIM
norpeduresneit (MX acconuaIusaM, Cor3aM) B OCYIIIECTBICHUN UMH 3aIIUTHI MPaB MOTPEOUTEIEH.

(m. 2 BBenen denepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

Crtatba 42.2. lNepepnaya ocylecTBNEeHUs MOSIHOMOYUMA OpraHa rocynapcTBeHHOro
Haf3opa opraHam UCNOJTHUTENIbHOW BRacTn cyobekToB Poccumnckon depnepaumm
(BBenena denepanbabiM 3ak0HOM OT 13.07.2015 N 233-D3)

[lonHomMouusi oOpraHa TOCYJapCTBEHHOTO HaJA30pa IO  OCYIIECTBIEHUIO  (enepaibHOro
rOoCy/IlapCTBEHHOIO HaJa30pa B 0OJAcTH 3alllMThl MpaB MOTpeOUTeNel MOryT mepenaBaThCs IS
OCYIIICCTBJICHUSI ~ OpraHaM  WCIOJHUTEILHOW  BlIacTh  cyObekToB  Poccuiickoit ~ deneparuun
nocra”HoBieHusaMu [IpaButenscTtBa Poccuiickoit denepanuu B nopsijake, ycranoBieHHOM DenepanbHbIM
3aKOHOM OT 6 OKTs10pst 1999 roma N 184-®3 "OO6 oOmux NMPUHIKMIIAX OPraHU3aIMu 3aKOHOAATEIbHBIX
(IpenacTaBUTENBHBIX) U HCIOJHUTENIBHBIX OPraHOB TOCYIAapCTBEHHOW BIAcTH cyObekTOoB Poccuiickoit
Oenepanun".

Cratbsa 42.3. llogaya n paccMmoTpeHue obpaweHuin notpebutenen
(BBenena denepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamenue mnoTpeOuTeNss MOKET OBITh HAMpaBlEHO B MUCHbMEHHOW ¢opmMe Ha OyMakKHOM
HOCHTEJIC WM B 3JICKTPOHHOUW (hopMe B OpraH rocylJapCTBEHHOTO HaJ30pa, MHBIC YIMOJIHOMOYCHHbBIE
(benepanbHble OpraHbl UCHOJHUTENHLHON BJIACTH, OPraH MCHOJHUTENBHOM BiIacTu cyobekTa Poccuiickoit
®denepanyu TU60 OPraH MECTHOTO CaMOYTPaBIEHUS.

2. OOpamenue noTpedUTENs MOXKET OBbITh HANpaBJIEHO [0 IOYTe, C HCIOJIb30BAaHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "HHTepHeT", B TOM uHcie opUIMaIbHOTO caiiTa opraHa
rOCyJapCTBEHHOTO Ha/30pa, WHBIX YIOJHOMOUYEHHBIX (hefepalibHbIX OPraHOB MCIIOJHUTENBHON BIIACTH,
OopraHa HWCIHOJHHUTENbHOM Biactu cyobekra Poccuiickoit ®epepauun 100 oOpraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepanuu - ropoaax denepanpHoro 3HayeHus MOCKBe,
Cankrt-Ilerep6ypre u CeBacTonoyie ¢ HCHOJb30BaHHMEM O(UIMAIBHOTO caiiTa opraHa MECTHOTO
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caMOYIpaBJieHUs B CiIydae, €CJIM 3TO MPEAYyCMOTPEHO 3akoHamu cyOobekToB Poccuiickoit denepanuu -
roponoB (QenepanbHoro 3HaueHus: Mocksbl, Cankr-IlerepOypra m CeBacTomosns), €IMHOTO IMopTaa
TOCYyJapCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYyI 100 PEruoHaJIBHOTO TMoOpTajla TOCYHApPCTBCHHBIX U
MYHUIUIIAIBHBIX YCIIYT, @ TAKXKEC MOXKET OBITH IMPUHATO IPHU JIMIHOM IIPUEME 3aABUTCIIA.

3. B MHOTO(MYHKIIMOHAIBHBIX IEHTPAX MPEAOCTABICHUS TOCYIAPCTBEHHBIX M MYHHUITUTIATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS IPUEM OOpaIlieHui moTpeduTeneil 1 KOHCYJIbTHPOBAHUE MOTPEOUTENEH 110
BONPOCAM  3allMTBl MX I[paB Ha OCHOBAaHMU COIVIAIIEHUH O  B3aUMOJACHCTBUM  MEXAY
MHOTO(YHKIIMOHAIBHBIMU I[EHTPaAMHU TPEIOCTABICHUS] TOCYAAPCTBEHHBIX M MYHUIIMIIATBHBIX YCIYT U
(dbenepanbHBIMU OpraHaMu UCIOJIHUTEILHOW BJACTH, OpraHaMd TOCYIapCTBEHHBIX BHEOIOIKETHBIX
(hoHI0B, OpraHaMu TOCYAapCTBEHHOM BiacTH cyOnekToB Poccuiickoit denepannn, opraHaMid MECTHOTO
CaMOYIpaBJICHUS.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylLleHMe npaB noTpeduTterien, ycTaHOBJIEHHbIX
3aKOHaMM U MHbIMW HOPMATUBHbLIMU NPaBOBbIMM akTamn Poccunckon depgepaumm
(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe IpaB MOTpeOuTeNel, YCTAaHOBJIEHHBIX 3aKOHAMH M HWHBIMH HOPMATHUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepannu, mpoaasel] (UCIIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3ainus WIM YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIH NOpeanpUHUMATENb, WMIIOPTEP) HECET
aIMHHHUCTPATUBHYIO, YrOJIOBHYIO WM T'PaXKIAHCKO-TIPABOBYIO OTBETCTBCHHOCTb B COOTBETCTBUU C
3akoHo1aTesbecTBOM Poccuiickoit deneparnum.

Ctatba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamMmm MeCTHOro
camoynpaBreHus
(B pen. ®enepansHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuTel mpaB moTpeOuTenei Ha TEPPUTOPHH MYHHIMIIAIBHOTO OOpa30BaHUS OpTraHbI
MECTHOT'O CaMOYITPaBJICHUS BIpPaBE:

paccMaTpuBaTh OOpalIeHUs MOTpeOuTeNel, KOHCYJIbTHPOBAaTh WX MO BOIMPOCAM 3allUTHI IPaB
MOTpeOuTEINCH;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiarscs B Cy/bl B 3alIUTY MIpaB NOTpeOuTenel (HeonpeneIeHHOTo Kpyra noTpeouTenei);

pa3pabarbiBaTh MyHUIIUNIAILHBIC TIPOTPAMMBI 110 3aIIMTE TPaB MOTPEOUTEINEH.
(a63arn BBeieH @enepanbHpIM 3aKkoHOM OT 18.03.2019 N 38-D3)

[Ipu BeIsIBIEHUU O 0OpalleHnIo MoTpeduTeNs TOBapoB (paboT, ycIyr) HeHaATEeKaIero KayecTsa, a
TaK)Ke OTMACHBIX MJIs JKWU3HU, 3J0POBbs, MMYILECTBA MOTpeOUTENEeH M OKpYKAIIIEeH Ccpeabl OpraHbl
MECTHOTO  CaMOYNpaBIIEHUS HE3aMEIJIUTENbHO U3BemawT o0 5ToM (deaepalnbHble  OpraHbl
WCIIOJIHUTENBHOMN BIACTH, OCYLIECTBIISIFOIINE KOHTPOJIb 32 KAYECTBOM U 0€30MacHOCTHIO TOBapoB (paboT,
yemyr).

(B pen. ®enepanpHoro 3akona oT 18.03.2019 N 38-D3)

Yactb TpeTbs yrpaTiiia cuity. - @enepanbubiii 3akoH oT 18.03.2019 N 38-D3.
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Cratbsa 45. lpaBa ob6wecTBeHHbIX 00beAMHEHUI NMOTpebuTenen (Mx accoumauun,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxxnane BrpaBe OOBEAUHITHCS Ha JOOPOBOJBLHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHS
notpeduTenei (MX acCOoIMaIum, CO03bI), KOTOPHIE OCYIIECTBIISIOT CBOIO ACATEIBHOCTh B COOTBETCTBUH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUN (MX accolualvidi, COI030B) M 3aKOHOJATENIHCTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHbIE O0bEIUHEHUS MOTpeOuTeNnel (MX accolualuu, COIO3bl) Ui OCYILECTBICHHS
CBOUX YCTaBHBIX ueneﬁ BITpaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBAHMI K ToBapam (paboTam, yciyram), a TaKke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyrommnx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

MPOBOJIUTHh HE3aBUCHUMYIO KCIEPTH3Y KadecTBa, 0€30mMacHOCTH TOBapoB (paboT, yciuyT), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBIEHHOM MpoJaBLaMu
(M3rOoTOBUTENSAMU, UCTIOTHUTEISIMHU) UH(OOPMALIUU O HUX;

OCYILIECTBJISITH OOLIECTBEHHBI KOHTPOJIb 32 COONIIOJICHUEM IIpaB MOTpeOuTeNeld W HANpaBisITh B
OpraH TOCYAapCTBEHHOTO0 HaJA30pa M OpraHbl MECTHOTO caMoympaBiieHHs uHpopMaluio o (akrax
HapylIeHU TpaB MoTpeduTesneil Ajis MpOBEACHUS MPOBEPKH ITHX (AKTOB U MPUHATUS B ClIydae HX
MOATBEPKJICHUSI MEp TO TMPECEUYCHHWIO HApPYIICHWH MpaB MOTpeOUTeNeH B Mpeaenax MOJTHOMOYHI
yYKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUHU IKCIEPTU3 MO (haKTaM HApYIICHHUI ImpaB moTpeduTenei
B CBsI3M C oOparieHussMu notpedureneit. [Ipu ocymecTBaeHnn 0011eCTBEHHOTO0 KOHTPOJISI 0OIIIECTBEHHbBIS
oObeMHEeHUs TMOTpebuTenel (MX accolualuu, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBHUTENEH
(ucnonHUTENEH, MPOAABIOB, YIOJIHOMOYEHHBIX OPTaHU3AlMNA WM YIOJTHOMOYEHHBIX MHAWBHIyaTbHBIX
MpearpuHUMaTesneil, UMIOPTEpOB) MpeICTaBICHUE JTOKYMEHTOB (BBIMIOJHEHUE NIEHCTBHI), 00s13aHHOCTD
npeicTaBIeHUs! (BBIIIOJHEHHS) KOTOPBIX IO TpeOOBaHUIO NOTPEOUTENS HE YCTAHOBIIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pactpocTpaHaTh HHGOPMAIUIO O TIpaBax MOTPEOHUTENIeH U O HEOOXOAMMBIX ACHCTBUAX IO 3aIIHUTE
3THX TpPaB, O pe3yJabTaTaX CPABHUTEIBHBIX HCCIEAOBAHUN KadecTBa TOBApoB (paboT, YCIIyTr), a Takxke
uHyIO HH(pOpMAIHIO, KOTOpas OydeT crnocoOCTBOBaTh pealu3ald MpaB M 3aKOHHBIX HMHTEPECOB
notpebuteneit. [lyOnukyemble OOIIECTBEHHBIMU OOBEIUHEHHUSIMHU MOTpeOUTeNeil (MX accouuanusiMu,
COI03aMU) pe3yNabTaThl CPAaBHUTEIBHBIX MCCIEIOBAHUN KadyecTBa TOBApoB (paboT, yciayr) He SIBISIOTCS
peKIaMonu;

BHOCUTH B (beI[epaJ'IBHBIC OpraHbl HCIOJIHUTEIbHOU BJIaCTH, OpraHu3alv IIPEIIOKCHUA O
MPUHATHAU MCD IO MOBBIMICHUTO KAYE€CTBA TOBAPOB (pa60T, ycnyr), IO ITPUOCTAHOBJICHUIO ITPOU3BOACTBA U
peajim3aniui TOBapoOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHUuA ycnyr), MO0 OT3bIBY C BHYTPCHHCI'O PbIHKAa TOBApOB
(pa60T, yCJ'Iyr), HE COOTBCTCTBYHOIIUX NPCABABIISICMBIM K HUM W YCTAHOBJICHHBIM 3aKOHOJATCIBCTBOM
Poccuiickoit d)eﬂepaulxm 0 TCXHUYCCKOM PEryJIMpOBaHUN 00s13aTeIbHBIM Tpe60BaHI/I}IM;

BHOCHUTBH B OpraHbl NPOKYpATYphl U (I)enepanLHLIe OpTraHbl HUCIOJHUTEIBHON BIIACTH MaTcepHralibl O
MNPUBJICYCHHUU K OTBCTCTBCHHOCTU JIUI], OCYHICCTBJIAIOINHUX IPOU3ZBOJACTBO H pCaIM3allui0 TOBApPOB
(BLII'[OJ'IHCHI/IC pa60T, OKa3aHue ycnyr), HC COOTBCTCTBYIOIIUX IMPECABABISICMBIM K HUM 00s13aTEIbHBIM
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TpeOOBaHUSAM, a TaKXKe HApPYIIAIONIUX TpaBa MOTPeOUTENeH, yCTaHOBICHHBIC 3aKOHAMH W HWHBIMHU
HOPMAaTHUBHBIMH NPABOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl TMPOKYypaTypbl € TpPOChOaMU TNPUHECTH TPOTECTHl O TNPHU3HAHUU
HEJCUCTBUTEIbHBIMU aKTOB (eJiepalbHbIX OPraHoB HCHOJHUTEIbHOW BIACTH, AaKTOB OpraHOB
UCIOJIHUTENBHON Biactu cy0bekToB Poccuiickoit @enepauuu M aKTOB OpPraHOB  MECTHOTO
caMOYINpaBJIEHUS, IPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIUPYIOLIUM OTHOLIEHHSI B OOJACTH 3alUThI
paB MoTpeduTeNeii HOpMaTHBHBIM ITPABOBBIM akTaM Poccuiickoit denepannu;

oOpaiiatecss B CyAbl C 3asBJICHUSAMH B 3alllUTy NpaB IMOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTENEH (TPYyNIbl MOTPEeOUTENEH, HEOIIPEIETIEHHOTO Kpyra oTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYJAapCTBEHHOTO Haa30pa B (OPMHPOBAHUU OTKPBITHIX
OOLIEIOCTYHBIX TOCYAAPCTBEHHBIX HMH(DOPMAIIMOHHBIX pecypcoB B 0OOJacTH 3allUThl IMpaB
noTpeduTesnei, kauecTsa U 0€30MacHOCTH TOBapoB (paboT, yciyr).
(a63ar; BBemen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denmepanbHOr0 3aKoHa OT
25.06.2012 N 93-®3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHoOro Kpyra
notped6uteneun
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HaA30pa, OpraHbl MECTHOTO CaMOYMpaBIEHHUS, OOIEeCTBEHHbIE
o0bemMHEeHUsT TOTpeOuTeNne (MX accoluali, COIO3bI) BIpaBE MPEIBSABIATh HCKA B CYABI O
MIPEKPALEHUN TPOTUBONPABHBIX NEHCTBUIM M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOJIHOMOYEHHON
OpraHu3aly WK YIIOJIHOMOYEHHOTO MHAMBHIYAJILHOTO MPEINPUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEONPEIeNIEHHOTO Kpyra noTpedureneil.

(gactp mepBas B pea. DeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUH TAKOTO MCKa CyJl 00sA3bIBAET MPABOHAPYIIUTENS JOBECTU B YCTaHOBICHHBIN
CYJIOM CpPOK 4epe3 CpelcTBa MaccoBOM MHGOpPMAIMK WJIK UHBIM CIIOCOOOM /10 CBEIEHHS MoTpeduTesnei
pelieHue cya.

BCTYHI/IBI_HCG B 3aKOHHYKO CHIJIy pelIeHuE Ccylda O IIPU3HAHUU HeﬁCTBHﬁ HU3TOTOBHUTCIIA
(I/ICHOJ'IHI/ITCJ'IH, mpoaaBua, YHOHHOMO‘IGHHOI;'I opraHu3alvi HJINU YIHOJIHOMOYCHHOTO HMHAWBUAYAJIBHOTO
OpCaAIpUuHUMATCIIA, HMnopTepa) IIPOTHUBOIIPABHBIMU B  OTHOIUCHHUHW  HCOIIPCACIICHHOI'O Kpyra
HOTpe6HTCHCﬁ 0013aTeNLHO g Cyda, pacCMaTpUuBarolIero HMCK HOTpe6I/ITCJ'I${ 0 3amuTe €ro IIpas,
BO3HUKIINX BCJICACTBUC HACTYIUICHUA TI'PaKJAAHCKO-IIPABOBbIX MOCJIEACTBUMA ASUCTBUM H3TOTOBUTEIIS
(I/ICHOJ'IHI/ITGJ'ISI, InIpoJgaBua, yr[OJ'IHOMO‘lGHHOﬁ opraHusalvi HWJINW YHOJHOMOUYCHHOI'O HWHAWBUAYAJIBHOI'O
NpeaAIpUHUMATECIIA, HMnopTepa), B 4aCTHU BOIIPOCOB, UMCIIA JIU MECTO TAaKHC JeNCcTBUA U COBCPUICHBI JIN
OHH HU3roTOBUTCIICEM (I/ICHOJ'IHI/ITeJ'IeM, mpoaaBLOM, YHOJ'IHOMO‘-ICHHOI\/'I OpFaHHSaHHeﬁ NN
YIIOJIHOMOYCHHBIM HHAUBUAYAJIIbHBIM ITPEATIPUHUMATCIICM, I/IMHOpTepOM).

O,[[HOBpeMeHHO C YHOBJICTBOPCHUCM HCKA, MNPCABbABICHHOI'O O6H_ICCTBCHHBIM 06T>CI[I/IHCHI/IGM
HOTpC6HTCJ’ICfI (I/IX aCCOHHaHHeﬁ, COIO3OM), opraHaMu MCECTHOI'0O CaMOYIIpaBJICHHUA B HHTCPECAX
HCOIIPCACICHHOI'O Kpyra HOTpC6HTCJ’ICI>i, Cyd NPUHHUMACT PCIICHHUEC O BO3MCIHICHUU 06H_ICCTBCHHOMy
O6’bC,Z[I/IHCHI/IIO HOTpC6HTCJ'ICfI (I/IX acconuanuu, COIOSY), opraHaM MCECTHOI'o CaMOyYIpPaBJICHUSA BCCX
IOHCECCHHLIX TI0 ACIY Cy'IlC6HBIX HU3JICPIKCK, a TaKIKC HHBIX BO3HHUKIIUX OO 06pa1ueHI/151 B Cyd U
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CBSI3aHHBIX C PACCMOTPEHHMEM JieJla HEOOXOAUMBIX PACXOJ0B, B TOM YHCJIE PACXOJOB HA IPOBEICHHE
HEe3aBHUCHUMOU OKCIICPTU3BI B CJIyda€ BBIABJICHHA B PE3YyIbTAaTC IMPOBCACHUA TaKOM OKCIICPTU3BL
HapyIeHus 00s3aTeIbHBIX TPeOOBaHM K TOBapam (paboTam, yciayram).

IIpe3unent
Poccniickoit @enepanyun
b.EJIBIIH
Mocksa, JIom CosetoB Poccun
7 pespans 1992 rona
N 2300-1
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